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System Requirements

e Operating System: Windows Server 2025, Windows 11, Windows Server 2022, Windows Server
2016 (version 1709), Windows 10 Anniversary Update (version 1607) (x86 and x64), Windows 10
Creators Update (version 1703) (x86 and x64), Windows 10 Fall Creators Update (version 1709)
(x86 and x64)

e Processor recommended: 2.8 GHz Pentium 4 or higher

e Ramrecommended: 1 GB or greater

e Hard Disk Space: 200 MB for Server Installation

e Video Resolution 1024x768; minimum 32 MB Ram; recommended 64 MB RAM

e Networking: 10/100 Base-T Ethernet Connection

e Prerequisite Software: Microsoft NET version 4.8 or later

Related Documentation

e [nstall Crunchtime Host for Windows Guide: https://links.crunchtime.com/CHIG-
InstallCrunchtimeHostforWindows

Overview
This document explains how to use Crunchtime Host for Windows.

Download the latest version of this document here:

e https://links.crunchtime.com/CHRG-UsingCrunchtimeHostforWindows
... or scan the QR code to the left.
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Getting Started

Introduction

Crunchtime Host is graphical table management software that provides seating and wait
list management and gives team members the real-time status of every table and party.
The room depicted in the seating layout updates as actions occur, such as completing a
party, dirtying a table, and changing a meal stage.

Unlike previous versions of Hostess, with Crunchtime Host, you can configure and activate
settings without leaving the application. In addition, zoom and pan capabilities and table
scalability have been added. You can drag and drop parties from the wait list onto tables in
the seating layout when you want to seat, assign, or move a party.

Crunchtime Host consists of a server application, an on-premises SQL database, and
the clients. The Host clients, which are primarily described in this guide, provide the
graphical interface used by the restaurant to manage waitlists and tables.

You can force an End of Day (EOD) and export XML files from Crunchtime Server:

1. Navigate to: Tools.

2. Click Export XML to export all database settings to an XML format. A time-
stamped folder containing all the settings XMLs is createdhere:
ProgramData\QSR Automations\ConnectSmart\HostessServer\Export.

3. Once all XML files have been exported, you can import them so various sites can
be running on a unified configuration.

Settings Available in Crunchtime Client for Export or Import

Interface Settings Quote Settings
Suggested Seating Visit Quick Notes
Printing Settings Team Members
Shifts Floor Plans

Crunchtime Server Import/Export functionality is limited because the majority of Crunchtime settings existin

the Portal. Only the settings that remain in Crunchtime Client are available for Import/Export.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 6
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Login Screen

Monday
August 24, 2026

-3 crunchtime

Reservation Guest Book

Book

Seating

Servers

Floor Plans

©

Shifts

Welcome A-Primary, Anna | Version 2026.4.5.0

Crunchtime Cafe

Crunchtime Host sign in
page

You will be prompted to log in to Crunchtime Host when the application is started or when
an existing user logs out. Password settings are configured on the Add User form. The
password is case-sensitive.

Note: If there is no license available for Crunchtime Host, the startup process will stop,
and the user message appears: "Unable to communicate with server, no license
available. Licensing determines how many Crunchtime Host terminals can connect

simultaneously."

Note: When a license is within 30 days of expiration, a message will display on the

Seating Layout tab.

M”r‘*
Greg G.

Stahon G

+ Add Section

License expires on December 31
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Home Page

Crunchtime Host

-+:i* crunchtime

Seating Reservation Guest Book
Book

Floor Plans

Welcome Garry lll, John R Version 2026.4.3.0

Monday &L .
August 10, 2026 PM QSRQA - GMM Gaia Site 2

Crunchtime Host home
page

Once you log in, the home page appears. On the home page, the date and time appears on
the bottom left of the screen. The name of the user who is logged in, the site name and the
version number of Crunchtime Host is shown in the bottom right of the screen.

Use the following buttons/sections to navigate through Crunchtime Host:

Seating
Accesses the seating options and layout, which is where you will greet, wait, seat, and
perform all guest operations.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 8
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Reservation Book

You can view past, current, and future reservations in one of three layouts: Weekly, Listing
by Time, and Listing by Table. On the Weekly tab, you can quickly view session availability.
The Listing by Time tab shows all reservations for that day as well as reservation time,
party size, party name, contact number, assigned table, status, and guest and visit notes.
The Listing by Table tab shows reservations that have been made for that day and pre-
assigned a table. The length of the reservation block adjusts from the projected turn time
to the actual time the party was seated.

Guest Book

Accesses the Guest Book which includes the names and contact information of guests
who have visited your site, regardless of party type. That means all guests are included
whether they were walk-ins or call aheads.

Servers

This is where you go to add servers (team members) to the system. Servers need to be
assigned to stations.

Floor Plans

Configure the servers, tables, and rooms you will be using in the seating layout.

Shifts
Configure the stations and shifts you will be using in the seating layout.

Note: The screen captures in this user’s guide may vary from actual application
displays depending on your current Crunchtime Host and/or Crunchtime Portal
settings.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 9
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Alternate Home Page Options

Reservations Not Accepted

In the Crunchtime Portal, if Are Reservations Accepted is set to "No," the Reservation Book
is not shown on the home page (and the Reserved tab and the Add Reservation tab of
greeter form are not shown in Crunchtime Host).

12 crunchtime

Seating Guest Book .
[\

Servers

=

Floor Plans

O

Monday 5-41 Welcome A-Primary, Anna | Version 2026.4.5.0
= .
August 24, 2026 PM Crunchtime Cafe

Crunchtime Host homepage: without Reservations
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Buttons for Those Using Crunchtime Host

Table 1.1 shows common Crunchtime Host buttons and provides descriptions of each.

Crunchtime Description

Button

At any time and on any screen, you can return to the home page by clicking the back
arrow button.

Accesses and removes keyboard. Found at the bottom right of the application.

Accesses the toolbox. Toolbox options help define the look and feel of the room.
View table and last action information, make shifts active, and search active parties.

Crunchtime Host is connected to Crunchtime Server and Crunchtime Server is
connected to the Enterprise Services.

Communications with the Enterprise Services have been lost due to an unknown
issue. Crunchtime Host functionality will be limited until communications are
restored.

Communications with the Enterprise Services are disabled due to local settings.
Crunchtime Host functionality will be limited until communications are restored.

Crunchtime Host communications with the local server have been lost due to an
unknown issue. Crunchtime Host functionality will be very limited until
communications are restored.

Saves an opened form or confirms a prompt.

Cancels out of an open form or confirmation message.

Removes an item from a list on a form.

Table 1.1: Common Crunchtime Host buttons

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 11
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Buttons for Those Setting up Crunchtime Host

Table 1.2 shows common buttons found on setup forms.

Crunchtime
Button

Description

+ Add an item to a list on a form.

Remove an item from a list on a form.

Edit an existing item in a list and/or on a form.

Move up to the next item in a list and/or on a form or move an item higher on
alist.

Move down to the next item in a list and/or on a form or move an item lower
on a list.

) | N

oo Opens a keyboard from a form.

Closes a keyboard from a form.

i |l

Table 1.2: Common setup buttons
Menu

At the top right of the home page, select == to access menu options.
Menu
’i’j Settings
E Terminal Role

g Users

i sion out

¥ Exit

Home page menu: Showing all options

Note: Options in the menu may be limited due to assigned user roles. If you are in
Configuration Mode, menu options do not include Settings since it is on the home

page.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 12
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Settings

Settings

Standard
Quote Times

Suggested Seating

Quick Notes
Closa the Form Clear and Keep Open

Close the Form Clgar and Keep Open

Printing

Settings page

Before you begin using Crunchtime Host (waiting and seating people, taking call aheads,
etc.), you will need to configure how you want the system to work.

The Settings page allows you to access configuration for greeter forms, quote times,
suggested seating, quick notes, and printing. All other settings are configured in the
Crunchtime Portal.

Terminal Role Temite] Fek

Default
Manager

Greeter

Terminal Roles list

You can select which terminal role to use in Crunchtime Host. These roles will determine
whether or not you can exit Crunchtime Host and help determine printer settings for the
terminal. These are set up in the Crunchtime Portal.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 13
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Users

You can add users to Crunchtime Host and assign them passwords and roles that
determine the access they have to the system. A user is anyone who will use Crunchtime
Host in any capacity.

Once logged in to Crunchtime Host, users with appropriate permissions can add and
delete users as well as edit user information for ID, passwords, and roles. Users can take
multiple roles, and many users can have the same role.

1. Select Users from within the home page menu. The Users form appears.

Karl Adams Karl Adrminstoator
McKorkia Prd Pl Manager

Moster, Chad Chad Employee

2. Select . The Add User form appears.
3. Enter the user’s First Name, Last Name, Mobile , Email,, and External ID (if
applicable).

X Add User o

3

)

=
6

4. Select a Role to assign to the user. Roles are set up in the Crunchtime Portal.
User roles determine a user’s access to buttons, forms, and functions throughout
Crunchtime Host.

5. Enter the Username.

6. Enter and confirm the Password.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 14
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7. Select -

8. To edit a user, select a user and select » . The Edit User form appears.

9. To change your password, select Reset Password. The Reset Password form
appears.

10. Enter your current password and enter a new one twice. Select .

Edit User

Reset Password

Manager

o

chadmo

Reset Password

11. To delete a user, select a user and select = . A confirmation prompt appears.

12. Select -

) 4 Please Confirm

Are you sure you want to delete user
‘chadmo' ?

Note: If no users are defined, the login screen will not even appear during the
Crunchtime Host startup, and you will simply be given every permission in the system.
The sign out button also will not appear if no users are defined.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 15
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Sign Out

1. Select Sign Out from within the home page menu. A confirmation prompt
appears.

b 4 Please Confirm

Are you sure you want to sign out?

2. Select-.You are now signed out and the Please Sign In screen appears.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 16
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SignIn

Enter your user and name and password and select-.

Please Sign In

Password

Password

Examples of when users may want to sign out, but not exit Crunchtime Host:

e Changing of Crunchtime Host users (greeters, hostesses, etc.) which might
occur between employee shifts

e Requiring amanagerto access the system briefly to change a setting or check
data.

Exit

1. Select Exit from within the home page menu. A confirmation prompt appears.

) 4 Please Confirm

Are you sure you want to exit this
session?

2. Select -

Note: In order for the Exit option to appear (and be made available), Allow user to exit
client must be selected on the Terminal Role Settings form. In addition, if you are
assigned a user role, it must have Exit Client permission enabled in order for the Exit
option to appear.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 17
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Alerts

If enabled, Alerts can be displayed in the Crunchtime Client. This allows restaurant staff to
receive alerts at the host stand or any other terminal location.

Example: Alert appears at host stand informing hostess to stop seating guests at the
patio so it can be prepped for a party.

Example: Manager no longer needs to carry a pager because he can receive alerts on

his iPad.
11:00 AM  Clean Bathroom () <« Complete
11:22 AM  Samuels (4) waitlisted with tables available. (3] «/ Complete
11:30 AM  Prep party room 5 Snooze ./ Complete

+/ Complete All

(ﬂ

When the "Alerts" dialog appears, the following actions are available:

e Snooze: Ignore a particular alert for a set amount of time.
e Snooze All: Ignore all alerts for a set amount of time.

e Complete: Mark aparticularalert complete oncetherequested action has
beenperformed. Unlike snoozing, thealert willnotreappear.

e Complete All: Mark all alerts complete oncetherequested actions have been
performed. Unlike snoozing, the alerts willnotreappear.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 18
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Seating Functions

Layout Introduction

The seating layout in Crunchtime Host has three sections: Dashboard, Guest/Server tabs
and Room. Each is described in this chapter.

Seating Layout example

Changing the Display

Display setting options in the bottom left of the Seating page determine how your
Crunchtime Host will appear.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 19
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Tab only display

Display

Tab and room display

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 20
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Room only display

Note: These display settings also apply when you are using custom defined columns
layout for your Guest tabs.

Dashboard

The dashboard area contains information on the current status of the restaurant including
wait and seating information. It is divided into five sections:

Guests Tables Parties Wait Times Seating

June 18 Seated Available Seated Waiting Seated 1-4 Parties 5-6 Parties 7+ Parties Efficiency &

Standard Dashboard display area

Date and Time

This section shows you the time of day, day of the week, and calendar date.

Note: Crunchtime Server does not sync its time with Crunchtime Host. When you run
multiple Crunchtime Host terminals, if the time on each device differs, the wait and
seated times will differ between clients.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 21
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During startup, the Crunchtime Host compares its time with the time Crunchtime Server
sends back during initial communication, taking time zones into consideration. If there is a
difference of 61 or more seconds between the timestamps, an on-screen message
appears stating that there is a time sync issue, a more detailed log message is written, and
a permanent, red message appears in the seating layout of the Crunchtime Host to remind
users that the issue exists. The on-screen message, however, has the lowest priority of all
messages and will not appear in place of other messages.

Tables

This section shows the number of available and occupied tables.

Note: If you select Require a table to have an assigned server to be considered
available in the Crunchtime Portal, the Available count will only consist of open, non-
seated tables in stations with assigned servers. If that setting is not selected, the
Available count will consist of all open, not seated tables.

Note: The number of Closed/Dirty tables that can be considered available when
quoting for online waitlist parties can be configured in the Portal. This prevents wait
times from being inflated because these tables can be cleared or opened in a matter of
minutes.

Parties

This section shows the number of waiting and seated parties. The Seated number for
Tables and Parties may differ if you have one party sitting at multiple tables.

Average Wait For Last X Minutes

These are the running averages of wait times per party size (1-4), (5-6), and (7+) over the
last 15, 30, 45, 60, 90, 105, or 120 minutes. These time frames are set up in the
Crunchtime Portal.

Quote Range Presentation Style

Users can choose how their Wait Times are presented: Exact Quote or Quote Ranges.

Note: These Presentation Styles must first be enabled in the Portal, by navigating to:
Sites - desired site | Customize | Host Client | Dashboard Configuration and editing
Quote Ranges. Select the Display This Item checkbox so the desired Presentation Style
will appear in the Dashboard. Update the Title, if desired.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 22
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1. Navigate to: Quote Times | General Settings.
2. Select Exact Quote or Quote Range as the Presentation Style.

Quote Ranges Quote Ranges

1-4 Parties 5-6 Parties 7+ Parties 1-4 Parties = 5-6 Parties 7+ Parties

Seating Efficiency

This section shows the seating efficiency, which is a percentage defined by the number of
guests seated divided by the number of seats. For example, four people sitting at a table
that seats five is considered to be 80% seating efficiency.

Note: Seating efficiency cannot be more than 100% (e.g. seating six people at a four-
seat table is calculated as 100% efficiency for that table not 150%). For example, there
are five tables in your restaurant, and they all have two seats. If four of those tables
have one person sitting at them, and one of the tables has six people sitting at it, the
overall seating efficiency is 60%, NOT 100%.

Seated Guests Per Hour Dashboard

The number of seated guests within the past 60 minutes is now available to be viewed on
the dashboard. This setting must be configured within the Crunchtime Portal as the setting
is disabled by default.

Guests Seated

This section displays the number of currently seated guests.

June 18 d Available = Seated || Waiting = Seated 1-4 Parties = 5-6 Parties = 7+ Parties
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Enable Seated Dashboard

Title

Description

Edit Dashboard Config

Seated

Display This ltem

Displays the number of guests seated
within the last 60 minutes at your
restaurant.

Cancel Done

1. Navigate to: Crunchtime Portal | Sites — desired site | Customize | Host Client.

Scroll down to Dashboard Configuration and select the Seated dashboard.

Click the checkbox for Display This Item to enable the dashboard.

to move the dashboard to the desired location.

Select Save to send changes to Crunchtime Client.

2.
5 ]
3. Click ' to edit.
4. Update the Title if desired.
5.
6. Click Done.
Use L -
Open Menu

This section displays the number of guests currently seated without ordering food within a

specific time.

Guest and Servers Tabs

This section offers an overview of the default, standard Crunchtime Host tabs: Reserved,
Waiting, Seated, Finished, and Servers. The Reserved, Waiting, Seated, and Finished tabs
include a number which shows the applicable amount of parties, also known as 'visit

counts.’

Wednesday
%3] 1
Talbot, Paul
Weller, Mick 137

Seated tab showing an unseen visit count
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Unseen visit counts make the number appear yellow until that tab is selected. For example,
if you walk-in a party and seat them while on the Reserved tab, the visit count on the Seated
tab will be yellow until you go to the Seated tab.

Customized Guest and Server tab layout is set up in the Crunchtime Portal.

Note: Throughout this guide, tabs may also be referred to as lists (e.g. Waiting list,
Seated list, or Finished list).

Reserved Tab

The Reserved tab shows all reservations that have not yet checked in (arrived). Checked-in
reservations go to the Waiting tab.

Note: In order for the Reserved tab to be shown in Crunchtime Host, the Are
Reservations Accepted setting must be set to "Yes" within the Portal.
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5 Thursday
=0 ) 6 >

Reserved T August 2015

5 Mickens , Sally
4

Prefers window seat

4 McKorkle, Phil
jun) 2:30 PM
¥4 (June 12)

Booth

4 Talbot, Paul 112
- 2:40 PM

7 Weller, Mick
3:00 PM

3 Fusting, Karl
fux) 5:00 PM

Default standard Guest & Server tabs

Notice in the previous image, the reservation times are all unique. However, when unarrived
reservations are scheduled for the same time, they sort (top to bottom in the list)
according to when they were created/taken. So in following image, all of the reservations
are for 1:45 PM, but the order is determined by the fact that Mimms placed their
reservation first, followed by Culp, who was followed by Biggs.

4 Mimms, Greg
s 1:45 PM

3 Culp, Kenny
- 1:45 PM

3 Biggs, Guy
s, 1:45 PM

Reservations created at the same time

The Reserved tab defaults to the current date, but you can view reservations for future

n)

dates by tapping the arrow > or the calendar icon , which opens a calendar on the

current date, in the Reserved tab header.
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Tuesday

Reserved

5.00 PM

1 12 13 14 15
16 17 18 19 20 21|22 |
25 26 27 28 28
1 Today

Reserved tab Calendar

The calendar on the Reserved tab (as well as the Reservation Book calendar) offers a

decade mode. Click once on the calendar header to go to year mode. Double-click to go to
decade mode.

August, 2015 ’ P 2010-2019

sun Mon Tue Wed Thu Fri Sat
1

11 12 13 14 15 2015
18 19 20 21 22

25 26 27 28 29

Today

Note: On any month of any year, select Today to return to the current week’s calendar.
Unlike the Reservation Book calendar, however, the calendar on the Reservation tab
only shows future dates (up to a year) since you obviously cannot make a reservation
in the past.

If you select a party from the Reserved tab, the following options appear on the pop- up
form. Note, however, that once the reservation time has been met or exceeded, the Cancel
Reservation option is replaced with a No Show option.
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Wednesday

23 >

September 2015

Main Room

Main Room

. 7z

4 Abbott, Linda W

Waiting - S 245PM Assign Check In

™ v : e &

Seatec Check In and Seat Check Ir X it

i heck kuard Sea pock in/énd E Plant, party of 6 Not Arrived
tl-‘q Abbott, party of 4 Not Arrived Seated 4 Jones, Sally

Y - 45 P\ Thursday, September 10, 2015 at 7

Finished pi

st eservation at 245 PM GI‘

Finished
4 Waters, Amanda

: e o
4 Smith, Jane

Party Messages  Timeline - 5:30 PM Party Timeline

Cancel Edit This i1s a Visit Note No Show Edit

Actions pop-up for reserved parties

Waiting Tab

The Waiting tab shows party name, size, any visit notes and preferences, the amount of
time waiting, and time left in quote.

ort b
Reserved Seating Order All

® 4 Weller, Mick
Waiting About 10 minutes (13)

Non-Smoking, Table
“m
Seated g Fultz, Kelly
T
Finished

Brady, Jack
o N

About 5 minutes (10)
ASom

Wants seal by 1V.

Now Seating (6)

it

Servers

@ 7 Boyle, Lance

4 Eisen, Stan
v Now Seating (6)

4 Collins, Wilma

First Available, Table

Default standard Guest & Server tabs

Note: Cells of notified parties turn yellow.
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Description

Call Ahead

Call Ahead or online waitlist has checked in

Reservation

Online Waitlist

Walk-In

ﬁ ’ @) - Quick Note examples
Waiting Tab Icons

Select the box under Sort by for a dropdown list of sort methods to appear. Select the
sorting method to sort by Party Name, Party Size, Seating Order, Seated Time, Party Status,
Table Name, Finished Time, Pickup Time, Order Ready, and Est. Seat Time.

< "M March 7

Wan List Sort by

Seated Open Menus Seating Tables

Hour Guests E ncy Available S

‘® Default Sorting
==

wait Li - Sdmng ", @ MAIN DINING
ait Ge Party Name inutes (15) /) @ @
Wait Party Size @dm

- [_] Seating Order | @ @ @ °

& minutes (14)
=& Seated Time

let's seat!

Hostess

2:00 PM B\ E '

:mmutes (15) o ° e e

THE LOFT

© © & o
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You can also filter which parties to show. Click the box under Show for a dropdown of
show options to appear and select an option. Changes are immediately reflected on the tab.

Note: If desired, unarrived Call Ahead parties can be sorted alongside arrived parties
based on creation time. If you do not want unarrived Call Ahead parties to appear at the
bottom of the Waiting tab, which is the default setting, select the Sort Arrived Parties to
Top checkbox on the Host Client tab of Portal.

(=} [-—1 w4

{i.iu m m

Birch, party of 4 NBng Shannon, party of 4 Vailing Boggs, party of 4

................

+00 | 00 | +Q0 ["%g

Waiting party pop-ups: Walk-In, Call Ahead, Reservation, online waitlist (L—R)

Note: If a party has not yet arrived, options will also differ from those of an arrived and
waiting party.

Seated Tab

The Seated tab shows party name and size, time seated, table seated at, amount of time
seated, any visit notes and preferences, and a progress bar, which is determined by the
table turn setting for that party size.

4
&
]
@
Iy
¥

Gannon, Lee ]

Geandy, Merle 108

Gilfert, Loy 145

Birch, Mdes m

¢ | ge

l9 Ig I
2 I3
° Ed
a

Lukas, Chad 14

Default standard Guest & Server tabs
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Note: The seated time appears in red if it has exceeded the total turn time assigned
that party size in the Crunchtime Portal.

Select the Seated tab for a dropdown list of sort methods to appear.

Soated Time
Seated Time v
Party Name

Party Sae

~

Party Status S
Tabie Neme

3 Grandy, Merle 105

Seated tab sorting

Regardless of layout style, if you select a party from the Seated tab, the same options
appear on a seated party’s actions pop-up form.

0! '3 (L (L
Clear/Dirty Clear Wailk Away Aear/Dity jear Valk Away Clear/Dirty Clear Walk Away lear/Dirty lea
e - &/
#. o b & ™ ®
Change Tables Move Table Change Tables Move Tabia Change Tables Move Table Change Tables
Camden, party of 4 Entress Ordered Jones, party of 4 Check Started James, party of 4 Check Started Peterson, party of 4 Not Started

Ahead armved al 3 20 PM

2 € 2 G 2 € 2 G

Pany Tamelne | Party Timeline Party Timeline Party Nimeline
Edit Edit

Seated party pop-ups for: Walk-In, Call Ahead, Reserved, online waitlist (L — R)

Note: If Allow a seated party to be walked away is selected in the Crunchtime Portal,
the Walk Away option will be available.
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¥  Clear Reason

Change Tables Move Table
No Reason Given (Walk Out)

James, party of 4 Check Started
Wait Time Too Long

Volon:oe: Did Not Like Menu Selection

Joined Another Party

Sat at Bar

Seated parties with Walk Away configured & Clear Reasons configured in Portal (L — R)

Note: If you have a printer assigned to the Crunchtime terminal and ControlPoint is
configured and running, the Print Receipt option will appear on the pop-up just as it
does on a waiting party pop-up.

Guy, party of 4 Entrees Ordered

&)

Party Timelne
|

Return to Wai dit ‘

Seated parties with printers configured

Note: If you access the seated party from the table in the room itself and not from the
Seated tab, pop-up options will differ.

If you have a printer assigned to the Crunchtime terminal and ControlPoint is configured
and running, a Print option will appear at the bottom of the pop-up form. The content of
those receipts is determined by your settings in the Crunchtime Portal.
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Takeout Tab

When a restaurant is fully integrated with both Crunchtime and Crunchtime Kitchen, takeout
orders can be sent from CSK to Crunchtime for easy viewing by the Hostess. These orders
will be displayed on a separate tab labeled Takeout. Takeout orders have the ability to
provide guest information, such as name, as well as the vehicle make, model and color for
the guest. Order status is also provided on the party cell advising the stage the order is in
and how long it has been in the indicated stage, such as Cooking.

s . 'T_
6 >

L

December 2017
G
Waiting Order Ready All
ssapm 1akeout
saspy Takeout
@ s4apn Takeout
Pr<§ Order Ready J P
Servers = o
Check In Pickup
- e Check #: 204
Sla kY Sm'th !L:'"'an ENTREES
s20pm  Smith, Harold Tuna Empanada

Herb Rubbed Steak

Tan Honda Accord

Ej sa0pu Yi, Barbara Q ) !

Party Messages Timeline

Display No Show Edit

Einichad Oirrlore (1R

Popover functionality:

e Check In: used when a party arrives to the restaurant prior to their order being
ready.
< Pickup: checks in the party and also marks the order as picked up by the party.
< Change to Dine-in: used when a guest places a Takeout order and decides to dine
in the restaurant instead.
Note: Once a Takeout order is changed to a Dine-In order, the guest will be placed on
the waitlist and will appear in the Waiting tab. As there is no party size assigned to a
Takeout visit, the new Dine-In visit will use the configured default party size.
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« No Show: used when a party does not arrive and it is past the scheduled pick up
time for their order. Only available to be selected when the order is past the
pickup time.

- Walk Away: used if the party arrives to the restaurant, but leaves without their
order.

« View Check: appears once the order is received in Crunchtime. Allows the
hostess to view the check received from CSK to verify the order if needed.

Note: Orders can only be canceled in Crunchtime Kitchen. Users will not have the
ability to mark any order as Canceled within Crunchtime.

Filter “Show” options:

- Al

« Order Ready: displays all non-finished visits in which the order is ready in CSK.

« Arrived: displays all non-finished visits that have arrived to therestaurant.

< Unarrived: displays all non-finished visits that have NOT arrived to the
restaurant.

« Finished: displays all finished visits; i.e., Completed, No Show, Walk Away,
Canceled.

« Order Completed: displays all visits in which the order has been completed and
picked up by the guest.

« No Show: displays all parties marked as No Show by the restaurant, such as
parties who did not arrive to retrieve their order.

- Walk Away: displays all parties marked as Walk Away by the restaurant, such as
parties who arrived but left without their order.

< Canceled: displays parties whose orders were canceled in the kitchen. “Sort by”
options:

- Order Ready (Time): visits whose orders are ready in the kitchen are grouped at
the top and sorted by the Order Ready time. Visits whose orders are not yet
ready in the kitchen are grouped at the bottom and sorted by Scheduled Pickup
Time.

« Scheduled Pickup Time: displays parties in order by the scheduled pickup time
for their orders.

- Party Name: sorts the list by all party names.
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Enabling the Takeout Tab

Point of Sales

Use automatic seating of unoccupied tables when an order is started

Current meal stage Set the meal stage when a course is received from the.. Vv
Check paid ConnectSmart Check Paid Message v
Create new visit when takeout order is started

1. Navigate to: Crunchtime Portal | Sites — desired Site | Customize | Interfaces.
2. Click the checkbox beside Create new visit when takeout order is started.
3. Select Save to send changes to Crunchtime Client.

Note: Enabling this setting enables the Takeout Tab to display in the Crunchtime Client

and also determines if Takeout visits are created when a carryout order is received
from CSK.

Check Detail

If you are using Crunchtime Host in conjunction with a compatible point of sale (POS)

interface and the Crunchtime Kitchen (CSK) Display Client with the CSK Server or QSR ePic
KDS, the Check Detail option appears.

Guy, party of 4 Entrees Ordered
Walk-In l Print |
1 l View Check |

9 }
Party Timeline

Return to Wait Edit

Seated party actions pop-up
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The Check Detail form is read-only and shows an item-by-item account of all party courses.
The Table(s) label only appears for visits that are currently seated andwill not appear for
completed parties.

Check Detail

Party Details

Party: Gram, Lucy
Party Size: 4

Table(s): 112

Status: Entrees Ordered
Check #: 10002

#of Courses: 2

DRINKS
1 Cola
1lced Tea

ENTREES

1BBQ Ckn

1 Fish & Chips

1 Ckn Tortilla Soup

1 Chili

1 Kid Clucks & Shrimp
1 Bacon Chzburger

Check Detail form

Note: You can also access the Check Detail form from the occupied table’s actions
pop-up form (by selecting a seated table).

Note: A primary kitchen IP address must be defined in the ConnectSmartNetwork.xml
file of the Crunchtime Server in order for Crunchtime Kitchen to communicate with
Crunchtime Host. If no primary IP is defined, check details (along with POS-defined
meal stages) will not be available. If connection to the primary Kitchen Server fails, the
system attempts to communicate with the secondary Kitchen Server.

If you are using CSK with Crunchtime Host, the Check Detail option is available even for a
walk away party as long as the POS has already sent an order.

Finished Tab

The Finished tab includes all guests for the day — waiting, seated, completed, no shows,
and walk-aways. If a party walked away, canceled, or didn't show, the party cell turns pink.
Parties appear on the Finished tab for four hours after their visit has been cleared. After
four hours, they no longer appear on the Finished tab.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 36



https://www.crunchtime.com/

L

Rmsarved Finished Time

Wating

L 4)
® - Talbot, Paul
>
Boon

. Steinmetz, Helen =

5 Boyce, Liam
4 Grigsby, Annie

7 Gram, Lucy

Default standard Guest & Server tabs

Note: Canceled reservations keep their confirmation number and appear on the
Finished tab on the day they were scheduled for, regardless of when they were canceled
(e.g. you take a reservation on Friday for Saturday, but you cancel it later on that Friday-
that party will appear on the Finished tab on Saturday and not Friday).

Select the box under Sort by for a dropdown list of sort methods to appear. Select the
sorting method. You can also filter which parties to show. Select the box under Show for a
dropdown of show options to appear. Select an option. Changes are immediately reflected
on the tab.

Wak Aveys
4 Barosy Mo Shows
Coveles

7 Bosey David
5 MéeLizpe

_8 Eisen, Stan

Sorting & Showing on the Finished tab

If you select a party (Completed, Walk Away, No Show, or Canceled Reservation) from the
Finished tab, the following options appear on the pop-up form:
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Lukas, party of 3 Completed Dressing, party of 4 Walk Away Aames |l, party of 4 No Show Biggs, party of 4 Canceled

e ! 9 . 9 . e ’
Party Timeline Party Timeline Party Timeline Party Timeline

Restore Party i Restore Party Edit Restore Party Edit Restore Party

Pop-ups: Completed, Walk Away, No Show, Reservation Canceled (L —R)

Note: Parties can only be restored within the first 24 hours after they have been created
(or within 24 hours after the reservation time).

Note: If you are using CSK with Crunchtime Host, the View Check option is available
even for a walk away party as long as the POS has already sent an order.

Note: A completed Call Ahead and a completed online waitlist both use the check mark
icon in the party cell of the Finished tab, but the pop-up form option shows the unique
phone and mouse icons.

Servers Tab

The Servers tab includes all servers currently assigned to a section or sections and the
section’s name, color, and last seated time. In addition, it shows the section’s available and
occupied tables and seats. The names/numbers of tables in that section are also shown.

mo
214

28
2

2
1”2
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Accessing other shifts and sorting servers are both available on the Servers tab pop- up.

Section Name

Rasat Shift b+ Server Name

M Al Day - All Day v Status
8 Al Day - ServerSectionShift Last Seated Time
m All Day 2 - All Day - Section Rotation

8. Al Day 2 - ServerSactionShift Available Tables
Seated Tables

Daniclle D, [l S231e9 Guests
Stafion [ Number of Tables

Number of Seats

Sorting & showing Reset Shift option

Note: If you are assigned a user role with Change Shift permissions and are using
standard (cell) Servers tab, a Reset Shift button appears above the shifts in the
dropdown list. Select this to reset all tables to their default assignments. If you do not
have Change Shift permission and using cells, the Reset Shift button appears but there
is no dropdown list of shifts.

You can add a section from the Servers tab by selecting @. The Add Section
form appears (you can also add sections from the Shift Editor).

1. Enter a section Name.

Add Section

2. Select the section Color from the dropdown list that will be identified by in the
room.

3. Assign a Server to the section. Select and the Select Server pop-up list
appears.

Note: In order for servers to appear in the list, they must already be entered into the
Crunchtime Host system.
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4. Select a server and select - You can assign more than one server to a
section.

Brown, Mary

Davis, James

Fusting, Karl

James, Bill

Mason, Lukas 4)
McKoride, Phil

Miller, Sissy
e WV
5. Enter a Pager ID for the section (if applicable) on the Add Section form. This is
the pager the server will use if they receive alerts.

6. Select -

Note: If you select a server from the Servers tab, the following options appear on the
pop- up form. If at least one table in the section is occupied, the button is Closing
Section. If there are no occupied tables in the section, the button is Close Section.

Station 3 Open Station 3 Open Station 3 Closed

X ™ X ™ v m

Closing Station Assign Tables Close Station Assign Tables Open Station Assign Tables

O - 2 @ = = ¢ = &

Status Server Color Pager Status Server Color Pager Status Server Color Pager

‘ Remove Name Remove Name Remove Name

Server tab actions pop-up

Note: If you are using a custom Servers tab, the Change Shift and Add Section buttons
appear in the toolbox.
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Station Display

o §

Staton 1 Open ﬁ
\
Staton 2 Open
Table Display
Stason 3 Open 4

Staton 4 Open 9 m =

Table Seated Time

Swston 5 Open 6
B et [om | o B
)
Servers Staton 7 Open 7

Charge Shilt
Add Stabon

Viow Tabéo List

Find n Party

Last Achons

Server tab actions pop-up

Note: If the user lacks the change shift permission, however, and is using defined
columns, the toolbox option will be Reset Shift instead of Change Shift.

Close Section

Closing a section closes all unoccupied and unassigned tables in that section. Depending
on whether or not Allow a party to be seated at a closed table is selected in Crunchtime
Portal, you may or may not be able to assign parties to or seat parties at tables in a closing
section or a closed table.

Note: If you are using the standard tab layout, icons will vary depending on whether the
section is in the process of closing or already closed.

Karl F. Karl F.
Station 3 Available 0/0 Station 3 Available 0/0
[
a5 Seated 1/4 e Seated 0/0
116, 117, 118, 119, 120, 121, 122 116, 117, 118, 119, 120, 121, 122

Closing Section(L), Closed
Section(R)
Servers
You can add or remove servers to sections.

1. Select Server on the section dropdown. The section’s server pop-up form
appears.
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Station 4 Open

X ud
i
Close Station Assign Tables

Bill James

James Davis

Karl Fusting

Lukas Mason

Mary Brown

Phil McKorkle

Sissy Miller

Status Server Color Pager
Remove Name

2. Select or clear a server and press anywhere else on the screen to make the
section actions pop-up disappear.
3. You can assign more than one server to a section.

Lukas M., Sissy M.
Station 4 Available 7/38
Seated 0/0
123, 124, 125, 126, 127, 128, 129

Note: If you do not have a server assigned to the section, Unassigned will appear in the
row on the Servers tab and on the server actions pop-up.

Unassigned
Station 4 Available 7/38

Seated 0/0
123, 124, 125, 126, 127, 128, 129

Servers tab row without a server assigned to a section

Name
You can edit the name of a section.

1. Select Name on the section dropdown. The section’s name pop-up form appears.
2. Enteraname.

3. Select .

) 4 Edit Name

Station 4
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Tables

You can edit section/table assignments from the Servers tab, which means you can easily
move tables to and from different sections.

Note: You can also assign tables to sections from the Shifts Editor.

1. Select a section’s cell and on the section dropdown.

2. Select Assign Tables to have the seating layout appear in Change Section
Tables mode.

3. Tables currently in the section are highlighted.

¥ DocTme Host =]

127 128 129

10 m

109 142 143

130 131 132
13

142

4. To remove a table from the section, select a table (It will no longer be

highlighted). Select -
5. To add atable to a section, select a table in another section. It will become

highlighted, then select - In the following example, the user is adding tables
136 and 139 to Station 4.
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X m 123, 124, 125, 126, 127, 128, 129) 136, 139
-

Note: Once they have been added, the table numbers/names now appear in the section
cell on the Servers tab.

Lukas M. Lukas M.
Station 4 Ava 7/38 Station 4 Availat 154

Seated 0/0 Seated 0
7. 128, 129 123, 124, 125, 126, 127, 128, 1298735 130}

Server tab section cells showing added tables

123, 124, 125, 126, 12

Note: Say you move two tables from one section to another to accommodate a party,
but once the party is over, you remove those two tables from the section you moved
them into. Those two tables will now appear shaded on the seating layout.

123 124 125 126

127 128 129
139

Change Section tables: shaded tables not currently belonging to a section.

Color
You can change the color used for the section in the room. This color can be found on the
server's name, section’s name, table number, and lines connecting the section’s tables.

Note: Tables do not automatically revert back to the section you took them from. So, in
this example, if you want to add tables 136 and 139 back to Station 6 where you moved
them from, you must select Station 6's section cell, select Tables, and tap/select those

two tables and select-.
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123 124 [ 125 126
M~ 1

127 128 129
|

Sample section in a room that uses the color "Forest Green"

1. Select Color and the color pop-up form appears.

Station 4 Open

X ™

Close Station Assign Tables

11
e

P €1 ‘ =
Status Server Color Pager

Remove Name

2. Select a color press anywhere else on the screen, and the section actions pop-
up will go away.

Pager
Sections might use pagers if the restaurant is using alerts.

Example: Servers may want to be alerted via pager when orders are prepared in the
kitchen. Select Pager to access the pager pop-up form where you can change the
pager ID.

Enter a pager number and press anywhere else on the screen, and the section actions pop-
up will go away.
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| Station 4 Open

X ™

Close Station Assign Tables

9 0 Clear

+: @0

Status Server Color Pager

Remove Name

Section pager pop-up form

Destination Pagers
Destination Pagers allow Team Members or Managers to page a single pager, SMS pager,
or group of pagers from the Client.

.S
1. Navigate to Il within the Seating Layout.

2. Select Send Message.
3. Enter or select a message to send.

x Send Message

Assistance needed in Kitchen

| Destination

w

Single Pager SM.

Smith, Sarah v

R R e S

Select Destination, Single Pager, or SMS.

If Destination is selected, chose a Destination in the list.
If Single Pager is selected, enter the pager number.

Is SMS is selected, choose a User in the list.

Select - when done.

© No gk

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 46



https://www.crunchtime.com/

Preconfigured Pager Messages

Paging Messages can be preconfigured in the Portal for use with Destination Paging.
Messages must be configured in the Portal prior to use in the Crunchtime Host Client.

1. Navigate to the Seating Layout.

2. Select X .
3. Select Send a Message.
4. Select the Message dropdown and select the pagermessage.

X Send Message

| v

Assistance needed at Host Stand

Assistance needed in Kitchen

Manager needed

Smith, Sarah v

MW

Delete Section

You can delete a section from the Servers tab. On the section dropdown, select Remove. A
confirmation message appears.

Are you sure you want to remove this
station?

Section name pop-up form

Room

The room shows the restaurant’s table layout and is what a team member will see when
they select Seating on the home page. Floor plans often have multiple rooms.

Note: If you previously used Crunchtime Hostess, think of rooms as floor views.
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Multiple rooms are recommended for restaurants with multiple floors or clearly- defined
sections such as Dining Room, Bar, and Patio that may be too large to capture on a single
room. So, a room named Bar may only show an enlarged section of a portion of the entire
restaurant. You may even want to have a room for special days in which you expect more
business and use a different table layout like Mother’'s Day or Valentine’s Day.

Dining Room Lanai

15
133 134 135

Kari F. ° e

18 19 120 122

Sample room
Toolbox Seating View Actions

The Toolbox provides you with a convenient means of changing the appearance of the
seating layout as well as finding a party, viewing parties, and reviewing the last ten actions
done at that Crunchtime Host station.

Note: If you are not running ControlPoint and it is configured for a printer(s), the Print
Active Shift option will not appear in the Toolbox.
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Station Display
P= g
® O
N
Station Display
\ Toie Dlsp!ay

K o
~

Table Display
E3ES -

Print Active Shit

View Table List
Find a Pasty

Last Actions

Toolbox options: during seating action (L), showing Print Active Shift (R)
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At the bottom right of the screen, select mto open the Toolbox. The Toolbox is only
accessible from the seating layout.

Note: The four option buttons (Print Active Shift, View Table List, Find a Party, and Last
Actions) do not appear if you access the toolbox during a seating action (seating, pre-
assigning, moving, etc.).

Toolbox options during a seating
If you are using a custom Servers tab, the Change Shift and Add Station buttons also
appear in the toolbox.

If the user lacks the change shift permission and is using defined columns the toolbox
shows Reset Shift and NOT Change Shift.

Station Display

These three settings affect the appearance of the station.
Note: In the following Station Display examples, Table Display is set to Table and Bar.
Select D if you want the stations to be unadorned, which means there are no station

colors, station or server's name, or lines that connect tables to show in the room. If you are
using suggested seating, suggested seating numbers remain on tables.

123 124 125 126

127 128 129

Example of a station without adornment
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Select if you want the station color to appear around the edges of the tables. If you
also select Station, the station name appears below each table in the station.

Station 4

Station 4

Example of a station with outline & station name

If you select Servers, the name of the server assigned to each table appears below each
table in the station.

Siation BEWES m

Example of a station with outline and server name

If you select None, nothing appears under each table.
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Example of a station with outline and no station or server name

Note: Regardless of whether you select D or IQI if a large party is seated at
multiple tables, the dashed light green lines between tables appear.

. | )
10 gcmmj |Gilfert |

[

= { | fen
105 106 107'

Example of station tables with large parties

N/

@ P ' i
Select if you want the tables’ edges to be colored and colored lines to connect all of
the tables in the station.

If you want the station name to appear, select Station.
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Station 4

!
128 ||
|

Station SEEES

Examples of station name & connecting lines

If you want the server’'s name to appear, select Servers.

Examples of server name & connecting lines

If you do not want the station name or server name to appear, select None.

Station | Servers i\ o1

Example of no station or server name & connecting lines

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 53


https://www.crunchtime.com/

Table Display
These three settings affect the appearance of the tables.
Select D if you want the tables to be unadorned, which means there are no table name or

party name or status colors appearing on the table. Seated tables are green by default. If
you are using suggested seating, suggested seating numbers remain on tables.

101

102 102 104
| -

105 106 107 108

Tables displaying table name without adornment (and no station adornment)

Note: Table status/meal stage color can be determined automatically by POS- defined
Crunchtime Kitchen messages or manually by changing the status of a seated party.

Select if you want to see a pre-assigned table badge, which appears next to the table
if a party has been preassigned toit.

102 103 104

105 108 107 108

Tables displaying party names with adornment (but no station adornment)

Note: Even if you have selected D or , the Partially Seated party status color is
shown on the table instead of the default green.

Select if you want to see the status/meal stage color on the table in addition to table
or party name and pre-assigned table badge.
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102 103 104

105 108 107 108

Tables with party names, badges, & status/meal stage colors

If you want the table name to appear, select Table.

Station tables with table name/number

If you want the guest’s name to appear, select Guest.

Station tables with guest name

In addition to these table display settings, you can add a timer or a progress bar to the table.
Select None if you do not want a timer or a progress bar to be shown on the table.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 55



https://www.crunchtime.com/

No seated times

Select Time if you want a timer to appear which shows the elapsed time a party has been
at the table, the elapsed time the table has been available/cleared, or the elapsed time the
table has been dirtied. The timer uses a “HH:MM” format.

Bar

Timers

Select Bar if you want a progress bar, which is based on table turn times, to be shown on
the table.
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None

Time

Progress bars
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Station BEWE

Bar

Examples of Station & Table Settings
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Station

None

Time

Guest

dVO e DIE
(1]
101 102 103 104
=
105 106 107 108

Examples of Station & Table Settings (cont.)
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Display Setup Settings Layout Example

Station Display

= A4
.

Table Display

o o
-

Examples of Station & Table Settings (cont.)

Note: Station Labels can be positioned manually by being dragged and dropped to their
desired location within the Shift Editor. Double-tap the Station Label to return it to its
original position. For example , if a Station Label is covering a table number, simply drag
and drop the Station Label to a more preferable location to allow the table number to be
visible.

Print Active Shift

This receipt helps managers quickly know what servers are currently working a shift and
where in the restaurant.

1. Select Print Active Receipt and a confirmation prompt appears.

X Please Confirm

Are you sure you want to print the active
shift receipt report?

2. Select -

Depending on your settings, you may see station status, assigned pager ID, number of
tables in a station, and number of occupied seats in a station on the receipt.
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2

Active shift report

View Table Lists

You can get a quick look at details for all of the tables in your current (active) floor plan.
This information is read-only. You can look at all tables, just those occupied, or just those
unoccupied (open).
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View All

\iew Seatad (5) ‘ View Open (45)

101 35 Station 1 BalJ Available —
102 1.5 Station 1 BalJ Available 1
103 1.5 Station 1 BalJ Occupied Miller 12 minutes  Appetizers Ord
104 37 Station 1 BilJ Available

105 1.5 Station 1 BilJ Available

106 14 Station 1 Bl J Available

107 14 Station 1 BalJ Occupied Wells 14 minutes Drinks Ordere
108 14 Station 1 BalJ Available

100 14 Station 2 James D Available

110 14 Station 2 James D Occupied Dressing 13 minutes Drinks Ordert
m 14 Station2 | James D. Avallable

12 1-4 Station2 | James D Avallabie

i
View All Tables list

View Seated

View All (50) View Seated (9) ERUEERSSERER] }

103 15 Station 1 Baly Occupied Miller 49 minutes Entrees Ordered

107 14 Staton 1 Baly Occupied Weills 50 minutes Desserts Ordered
108 14 Station2  James D Occupied Burtiss 2 minutes Not Started
110 14 Station 2 James D Occupied Dressing 50 minutes Entreas Ordered
17 14 Station 3 Karl F Occupied Mimms 31 minutes Entrees Ordered
123 14 Staton 4 Lukas M Occupied Wnght 2 minutes Check Started
130 16 Staton 5 Mary B. Occupied Fusting 51 minutes Entrees Ordered
131 58 Station 5 Mary 8 Occupied Bigsby 50 minutes Entrees Ordered
136 18 Stabon 6 Philm Occupled Burkel 31 minutes Entrees Ordered

View Seated Tables list
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View Open

101 35 Station 1 BillJ Avaidable
102 15 Station 1 Bill J Avaiable
104 37 Station 1 BillJ Avadable
105 15 Station 1 BillJ Available
106 14 Station 1 BillJ Avadable
108 1-4 Station 1 BillJ Avadable
"t 14 Station 2 James O Avadable
12 14 Station 2 James D Avadable
13 14 Station 2 James D Avadable
14 14 Station 2 James O Avadable
1ns 14 Stabon 2 James D Avadable

18 14 Station 3 Karl F. Avaidable

View Open Tables list

Note: For the View All and View Open tabs, the Status column refers to whether or not
a party is seated at the table. So, all unoccupied tables are labeled as Available, and this
includes closed tables.

Note: The number of Closed/Dirty tables that can be considered available when
quoting for online waitlist parties can be configured in the Portal. This prevents wait
times from being inflated because these tables can be cleared or opened in a matter of
minutes.

Find a Party

Use the Find a Party form to search for current guests (i.e. those waiting, seated, called
ahead, and completed). Enter a guest name, phone number, e-mail address, or pager ID
and select the appropriate button. Results appear for all parties entered since the last End
of Day.

You can select a party and select Edit Party to access the party’s details form. If, however,
you select a party who has a reservation but has not yet checked in and select Edit Party,
the Edit Reservation form appears instead of the party details form.

When searching by name, you can enter the first letter or letters of the first or last name.
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Find a Party

Find a Party form

When searching by phone number, you can use both hyphenated or non- hyphenated
formats (e.g. 5025555555 and 502-555-5555). Searching by phone goes by the very first
number, whether it's the area code or the first number of the number if area code is not
entered.

(502) 555-1234 | Blackwood, Nina party of 8

Phone number results example

When searching by e-mail address, enter the first letter or letters of the address (not the
domain). The system does not search for the letters within the domain of the address.
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Find 2 Party

Enaock

Imarockstar@yahoo.com | BonJovi, Jon party of 8 ot table 106

imarockstar@yahoo.com | BonJovi, Jon party of &

Email results example

When searching by pager, the number you enter to search refers to the beginning numeral
of the pager ID. For example, when searching by 5, a party using pager 15 will not appear in
the results list.

Find a Party

10| Beooks, Garth party of 2

Pager results example

Note: The Restore Party button becomes available when you select a completed party.

Last Actions

This lists the last 25 actions performed on the Crunchtime Host terminal. For example,
terminal 2 will not show any actions performed on terminal 1 in the Last Actions list.
Actions include seating parties, opening tables, paging a party, pre- assigning a party to a
table, moving a party to another table, and editing party information.
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Last Actions

1:58 PM Added Party to Wait List: Talbot walk-in party of 4, pager 52

1:56 PM Seat Party: Lukas party of 3, at table 110
1:55 PM Seat Party: Gram party of 4, at table 101
1:55 PM Seat Party: Gilfert party of 7, at table 136
1:55 PM Seat Party: Boyle party of 4, at table 104
11:23AM No Show Party: Burtiss reservation party of 4
521 PM Cancel Party: Shakes reservation party of 11
521 PM Cancel Party: Biggs reservation party of 12

521 PM Cancel Party: Bigsby reservation party of 9

Last Actions list
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Adding Parties

Introduction

The most common actions performed at a Crunchtime Host terminal (station) are
greeting, waiting, and seating parties. Greeting procedures and waiting party actions such
as notifying, assigning, holding, arriving, walking away, and no-showing are discussed in
this chapter.

Greeting a Party

When a party contacts your restaurant, whether in person or not, the first function you will
often perform at a Crunchtime Host station is greeting the party and collecting party
information. Next, you will usually either place them on the wait list or seat them at a table.

The Greet button is available on the seating layout, which is accessed by selecting Seating
on the home page.

Seating Layout: Add Party button highlighted

Select to begin the greeting process. The Add Party form appears. On this form, you
can enter a variety of information about the party including any preconfigured preferences
or quick notes as well as the party size.
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Depending on settings on the Greeter tab of the Settings form, your Add Party form will be
either Standard, Guest Lookup, Priority is wait listing, or Party is Inmediate Seating.

Greeting a Party and placing it on the wait list — Standard

There are times when you greet a walk-in party, but there are no available seats. So you
must place them on the wait list.

1. Select Seating on the home page. The seating layoutappears.

2. Select in the upper right corner of the page. The greeter form appears.
® Party Reservation

112, 113, 114, 115, 116

Now Seating 9}

Smoking Té Anniversary

First Available @ B-Day 1—1)

Smoking % Children

Non-Smoking HChair
o 7 Jo v | @ rom @
A Table Type 1-0) m Booster

Table

Visit Notes Default Quick Note

Booth

2

3. Select the party size. If Show Party Mix? is enabled in the Crunchtime Portal, the
party size setting will be different.

@ Party Reservation

o 112, 113, 114, 115, 116
|| z Now Seating
| Smoking "A Anniversary
Furst Available % B-Day

D Y e W o VS LN gt

4. Select the Size box. The Party Mix form appears.
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A:\-‘T guLs( gussts ! 2 3
queBSIs gu:sls 4 5 6
guzsts guss!s 7 8 9
gu;,sls 9\:;3 0 Clear

5. Select a party mix category(s): Adult, Child, Senior, and Infant and select the

number of guests that belong to each category and select - to returnto the
greeter form. Once the number of guests and their mix category has been
selected, it will be reflected on the greeter form.

6. Enter the party’s name. Last name is required.

Note: If “Allow guest search by name” is enabled in Crunchtime Portal, multiple results
could appear when a common name is entered, increasing the likelihood that the user
chooses the incorrect guest. When the setting is enabled, all guest fields on the
Greeter form will support searching for existing guests. When the setting is disabled,
the Add Party and Add Reservations greeters in Host Clients will not support searching
for a guest by first or last name alone. The user will be required to enter one of the
following to lookup the guest:

e Valid email
¢ Valid mobile phone
e LoyaltyID

If one of the above pieces of data is entered and search results are returned, these
results can be refined by a first or last name.

The default setting is off (does NOT allow guest search by name only).
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foooy .
Reservation

No 101

1 n 3 4 5 '8 7 |8 o+ Dontwailst This Pary

Johnson| Smoking "é Anniversary
First Available @ B-Day
Smoking g Children

Johnson, Sam (502) 555-5555 Non-Smoking ﬂ HChair

Johnson, Sam (502) fable Type [‘E Booster

Johnson, Samantha Table Quick Note 1
Booth Quick Note with

2_All Star
P Hide 4 1.MVP

0 1 2 3 4
Clear

7. Ent X Verbal t. Phone ‘ & Pager D 5MS ‘ Page 5 6 7 8 9 DU enter

matches existing guests already in the system, results will appear in a dropdown

list. This way, if a party’s information has been entered on a previous visit, you

can select the party and not have to re-enter information.

a. For first names, last names, phone numbers, or e-mail addresses, you can
enter just one character (like you would using the Guest Lookup style
greeter form) and tab over to another field or click in another field for the
results list to appear.

b. To automatically generate results for or first names, last names, phone
numbers, or e-mail addresses, there must be an exact match of the first
three letters or numbers. As soon as you enter the third character, the list
appears.

Note: Results will include the guest's name and either the guest phone number or e-
mail address. If the guest's phone number is in the system, their phone number will
appear even if they also have an e-mail address in the system. If they have no phone
number but an e-mail address, their e-mail address will appear.
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Big

Biggers, Lacey

Biggs. Guy
Bigsby, Ann

$12)

Chin, Alice
Foxton, Bryce
Taibot, Paul
Weller, Mick

Wiison, Steve

justlacey@greentv.com
(502) 987-9080
(502) 990-9090

P Hide Q
(812) 494.9494
(812) 999-9090
(812) 898-8788
(812) 788-9990
AT (812) 772:7272

Eisen, Stan

Jessup, Stan

Eisen, Stan
Honks, Stanley
Staniey, Reggie

Sta

AT

(502) 777-9990
(502) 292-9003

stan@themove.com
(219) 378-3387
(502) 292-9229

Note: If you select an existing guest by mistake, select

the bottom of the

form. For example, using the Last Name results shown above, if you selected Biggs but

meant to select Bigsby, selecting returns you to the search results.

8.

Arrival Time form appears.

b 4 Estimated Arrival Time b 4 Estimated Arrival Time

1 2 3 00
4 5 6 15
7 8 9 30
10 1 12 45
AM PM

What Time Today? How Long from Now?

What Time Today?

How Long from Now?

If you are adding a call-ahead party, click in the Call Ahead?-box. The Est.
Arrival box appears. Click in the Est. Arrival box or select

. The Estimated

a. Call Ahead offers an estimated arrival time of a party that has called ahead
to the restaurant, and that party is placed in the system with the expectation
that they are on their way to the restaurant and should be treated like a
waiting party.
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b. For quoting, the system treats call ahead parties like waiting parties, which
means call ahead parties are taken into consideration when they place their
call ahead request not when they arrive. The Impending Call Ahead
Threshold setting in Portal excludes any party not within a certain threshold
of arriving from quoting and suggested seating calculations.

c. Enter the time you plan on arriving, or select How Long from Now? and enter
the amount of minutes until you plan on arriving at the restaurant.

) 4 Estimated Arrival Time

What Time Today? How Long from Now?

d. When you have entered or selected the time, select . (The - becomes

. once you enter an acceptable time). An estimated arrival time, however,
is not required for call-ahead visits.

e. Regardless of which option you choose, the other field will auto-populate
(e.g. if the time is 9:19 A.M. and you select What Time Today? and enter 9:30
A.M,, 00:11 will appear in the How Long from Now? field. If you select How
Long from Now? and enter 20 minutes, 9:39 A.M. appears in the What Time
Today? field.

Note: You may select an arrival time or enter an amount of time that causes an error. If

that is the case, once you select - the fields with the errors become red and you
cannot close the Estimated Arrival Time form. This is the result of selecting a time that
is in the past or entering a time that exceeds the maximum call ahead time set in the
Crunchtime Portal.
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11:20 00:23 12:25

1 2 3 00 10 0 00 10
4 5 6 15 20 1 15 20
T 8 9 30 40 2 30 40
10 1" 12 45 50 3 45 50
AM PM

9. Select a notification type: Verbal, SMS, Phone, or Pager.

Note: You must have We are using premise pagers to notify guests for seating
selected in the Crunchtime Portal to have Pager as a notification type option. If you
select Pager, enter a pager ID at the bottom right of the form. If you select a
notification type other than Pager and then you enter a Pager ID, notice that the
notification type changes automatically to Pager. You must also have an enterprise
connection to Crunchtime Host to have SMS as a notification type.

10. Enter Visit Notes, Guest Notes, or Food Allergies if applicable. Visit notes apply
to the party for this particular visit, such as "Birthday" or "Wants to sit by TV."
Guest notes apply to the party on any visit, such as "Prefers booth." Food
Allergies apply to the particular guest on any visit, such as "Allergic to gluten”
and "Allergic to tree nuts." The Recommendation Action field is read- only and
suggested tables where you may seat the party.

e The Guest Notes, Visit Notes, and Food Allergies tabs on the Party Greeter
and Edit Party forms can be combined into one "Read-Only" tab, allowing the
host to view all party notes at once. To enable the Comined Summary Notes
view, select the Show combined summary notes on greeter form checkbox
in the Portal.

11. A system-generated estimated wait time is generated in the Est. Wait Time box.
However, if you want to change the wait time, click in the box or select . The
quote selection pop-up appears.
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About § minutes

About 10 minutes
About 15 minutes
About 20 minutes
About 30 minutes
About 40 minutes
About 50 minutes
About 60 minutes
55 to 70 minutes

&5 to 80 minutes

75 to 90 minutes

1:30 to 2:00 hours

a. Select a quote and select -

Note: Regardless of which greeter form style you use, if you enter a party size that later
changes while the party waits, you may also want to change the quote time. For
example: you greet a party of four and place them on the wait list. Say you originally
entered "10 minutes”, but during the wait, four more people join the party to make it a
party of eight. You may want to change the quote time to "30 minutes". Do this by
selecting the party cell from the wait list and selecting Details. This opens the party’s
details form where you can make the quote change.

12. If applicable, select Preferences. Preferences include smoking options like
"First Available" or "Non-Smoking" and table type options like "Booth" or "Table".

13. If applicable, select quick notes, which are common visit notes. For instance, if
the party has young kids, you may want to select "Children’, "High Chair", or
"Booster Chair". By default, if you select Anniversary, Birthday, or Children, a
Quick Note Detail pop-up will appear (depending on your settings in the
Crunchtime Portal, any quick note may include a prompt for additional text).

X Quick Note Detail b 4 Quick Note Detail X Quick Note Detail

a. Enter the details and select - The details will appear after the quick note
on the Add Party form.
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Té Anniversary (2/5) +/

@ B-Day (12/25)  «/
E Children (2) v

14. Select (A The party is now on the wait list and the Add Party form closes if
Close the Form is selected for the After wait listing a party field in the
Crunchtime Portal. If you want to seat a party from the Add Party form, select a

party size, enter a last name and select E The seating layout appears.

1§ DineTime Host

=S =)

4 August, Mason
v sm
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a. Select atable on the room side and select I at the top right of the screen.
If, however, Automatically seat non-large parties when seating requirements
are met or Automatically seat large parties when seating requirements are
met is selected in the Crunchtime Portal, the party will be seated when you
select a table.

Note: If you do not enter a party name, the system will give the anonymous name set
up in the Crunchtime Portal). The default is Walk-in.

b. If a party decides to leave while you are in the process of greeting them,

select m A Walk Away Reason form appears.

HK  Walk Away Reason

No Reason Given (Walk Out)
Wait Time Too Long

Did Not Like Menu Selection
Joined Ancther Party

Sat ot Bar

c. Select areason and select .

Greeting with Loyalty Cards

If you greet a party that already has a loyalty card, once you swipe the card, the guest’s
information appears on the greeter form, including the loyalty card ID. The Loyalty ID field

will not appear on the greeter form unless We are using a loyalty program is selected in
the Portal.

Note: Loyalty cards also apply to the Guest Lookup style Greeter form.

® Party n Reservation

No 112, 113, 114, 115, 116

1 2 3 n 5 6 7 8 9+  Now Seating

Pattersor{ Pat I'A Anniversary
First Available ﬁ:h B-Day
(502) 5551212 pattersongdemail.com 123456 Smoking % Children
’ Non-Smoking ﬂ HChair
P Verbal D SMS L, Phons & Pager
| € F‘, Booster

WMN" ™ g

Greeter form (with loyalty program & customer loyalty card swiped)
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This information also appears on the Guest Details form.

Note: If the setting in Portal to Only search guest records with associated loyalty ID's
is selected, any search performed on guest book records will only return those with
Loyalty Card ID’s.

Guest Details

Patterson

Pat

123456

(502) 555-1212 January 7

August 13

patterson@email com Sally

November 9

Peanuts

N ol Y W VPN
Guest Details form (existing loyalty card guest)

Note: When a user scans a card that is not yet associated with a guest in the Guest
Book, the greeter form appears with the Loyalty Card ID field populated but the other
fields not yet populated.

Greeting a Party and placing it on the wait list — Guest Lookup

There are times when you greet a walk-in party, but there are no available seats. So you
must place them on the wait list. This example shows the Guest Lookup style Add Party
form.

1. Select Seating on the home page. The seating layoutappears.

2. Select . The Add Party form appears.

Add Party
2 @
4 .
J Waat
Wk Away
Now Seating 6,/ 101, 102, 103, 104, 105
« 8 7, wakin (8) 1:58 PM
"‘ Annmversary
— : 1)
Frut Avadable w 8. Day
Smokng g Craldren 10/ Notes
Non.Smokang ﬂ HWChar
Q Booster

9
Table J
Clear Al

Hooth
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3. Enter the party’s name. Last name is required.
4. Enter the party’s mobile phone number and e-mail address.
a. You can search for guests already in the system by entering one or more
characters and selecting Enter on your onscreen (or laptop or PC) keyboard.
This way, if a party’s information has been entered on a previous visit, you
can select the party and not have to re-enter information.
b. Searching by e-mail does not search by the letters after the @, and
searching by phone goes by the very first number, whether it's the area code
or the first number of the number if area code is not entered.

Add Party

Gilfert. Lou

Gram, Lucy
Grandy, Burl

Grimm, Larry
Now Seating 116, 117, 118, 118, 120

413PM

Walk.In

Gea Gram, Lucy Sest

Grandy, Burl

Now Seating 116, 117, 118, 119,120

4 Walk-n 413 PM
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Fultz, Ken
Fusting. Kan
Millano, Kelly

Now Seating 116, 117, 118, 119, 120

Walk.In 4:13PM

Biggers. Lacey
Brady. Jeck
Kooley, Jude

Now Seating 116, 117, 118, 119,120

4 Walk-In 413 PM

e N e 2 e o

Walk Awiry

Arien. Hank ou
Burkle. Leshe
Watt
Burtss. Wile
Taibot. Paut Walk Awy
Now Seating 196, 117, 118, 119, 120 Weder. Mick
gl 1148 AM

Enter a party size.

A system-generated estimated wait time is generated in the Est. Wait Time box.

However, if you want to change the wait time, click in the box or select
quote selection pop-up appears.
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a. Select a quote and select -

About 5 minutes

About 10 minutes
About 15 minutes
About 20 minutes
About 30 minutes
About 40 minutes

About 50 minutes

About 60 minutes

55 to 70 minutes
65 to 80 minutes
75 to 90 minutes
1:30 to 2:00 hours

b. The Recommendation field, which includes tables the system suggests you
seat the party at, is read-only.

If you are using a guest pager, enter a pager ID. Guest pagers are set up by

selecting We are using premise pagers to notify guests for seating in the

Crunchtime Portal.

Select the party type: Walk-In or Call Ahead.

a. If you select Walk-In, Arrival Time is the time you opened the greeter form.

b. Call Ahead offers an estimated arrival time of a party that has called ahead
to the restaurant, and that party is placed in the system with the expectation
that they are on their way to the restaurant and should be treated like a
waiting party. For quoting, the system treats call ahead parties like waiting
parties, which means call ahead parties are taken into consideration when
they place their call ahead request not when they arrive.

c. For quoting, the system treats call ahead parties like waiting parties, which
means call ahead parties are taken into consideration when they place their
call ahead request not when they arrive. The Impending Call Ahead
Threshold setting in Portal excludes any party not within a certain threshold
of arriving from quoting and suggested seating calculations.
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d. For quoting, the system treats call ahead parties like waiting parties, which
means call ahead parties are taken into consideration when they place their
call ahead request not when they arrive. The Impending Call Ahead
Threshold setting in Portal excludes any party not within a certain threshold
of arriving from quoting and suggested seating calculations.

e. If you select Call Ahead, the Arrival Time field becomes the Est. Arrival Time
field. Click in the box or select  .The Estimated Arrival Time form appears.

X Estimated Arrival Time X Estimated Arrival Time

at n at

n
What Time Today? How Long from Now? ‘ ‘ What Time Today? How Long from Now?

1 2 5 00 10 0 00 10

4 5] 6 15 20 1 15 20

7 8 9 30 40 2 30 40

10 " 12 45 50 3 45 50
AM PM

f. Enter the time you plan on arriving, or select How Long from Now? and enter
the amount of minutes until you plan on arriving at the restaurant.

) 4 Estimated Arrival Time

Whal Time Today? How Long from Now?
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g. When you have entered or selected the time, select -he - becomes

- once you enter an acceptable time). An estimated arrival time, however,
is not required for call-ahead visits.

h. Regardless of which option you choose, the other field will auto-populate.
For example, if the time is 9:19 A.M. and you select What Time Today? and
enter 9:30 A.M,, 00:11 will appear in the How Long from Now? field. If you
select How Long from Now? and enter 20 minutes, 9:39 A.M. appears in the
What Time Today? field.

Note: You may select an arrival time or enter an amount of time that causes an error. If

that is the case, once you select - the fields with the errors become red and you
cannot close the Estimated Arrival Time form. This is the result of selecting a time that
is in the past or entering a time that exceeds the maximum call ahead time setting in
the Crunchtime Portal.

X Estimated Arrival Time X Estimated Arrival Time

111:20 00:23 a0 112:25

What Time Today? How Long from Now? What Time Today? How Long from Now?

1 2 3 00 10 0 00 10
4 5 6 15 20 1 15 20
7 8 9 30 40 2 30 40
10 1" 12 45 50 3 45 50
AM PM

9. If applicable, select Preferences. Preferences include smoking options like "First
Available" or "Non-Smoking" and table type options like "Booth" or "Table."

10. If applicable, select one or more quick notes, which are common visit notes.
For instance, if the party has young kids, you may want to select "Children”,
"High Chair", or "Booster Chair".

a. By default, if you select Anniversary, Birthday, or Children, a Quick Note
Detail pop-up will appear. (Depending on your Crunchtime Portal settings,
any quick note may include a prompt for additional text.)
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x Quick Note Detail Quick Note Detail Quick Note Detail

b. The details will appear after the quick note on the Add Party form.

'1 Anniversary (6/12)
&) B-Day (12/15) v
55 children (2) v

11. If applicable, enter further party notes in the Party Notes field. These notes also
serve as visit notes. You can also select Notes to access the Party Notes form,
where you can select existing notes or enter common notes to be used later for
easy selection.

Party Notes

Shirt color:

Hat color:

12. Select Wait on the Add Party form. The party is now on the wait list and the Add
Party form closes if Close the Form is selected for the After wait listing a party
field on the Greeter tab of the Settings form.

a. If you want to seat a party from the Add Party form, enter a last name, a
party size, and select Seat. The seating layout appears.
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§ DineTime Host |E==En )

Bigsby
— : o Bosi

b. Select a table in the room side and selec. at the top right of the screen.
If, however, Automatically seat non-large parties when seating requirements
are met or Automatically seat large parties when seating requirements are
met is selected in the Crunchtime Portal, the party will be seated when you
select a table.

Note: If you do not enter a party name, the system will give the anonymous name set
up in the Crunchtime Portal. The default is Walk-in.

c. If aparty decides to leave while you are in the process of greeting them,
select Walk Away. The Walk Away Reason form appears.

X | Walk Away Reason

No Reason Given (Walk Out)
Wait Time Teo Leng
Did Not Like Menu Selection

Joined Another Party

Sat at Bar
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d. Select areason and select t any time when you are entering
information in the Add Part and want to start over, select Clear All.

Note: Just like you would with a Standard type Add Party form, if you greet a party that
already has a loyalty card, once you swipe the card, the guest’s information appears on
the Add Party form, including the loyalty card ID.

Greeting a Party and placing it on the wait list - Priority is Wait Listing

There are times when you greet a walk-in party, but there are no available seats. So you
must place them on the wait list. This example shows the Party — Priority is wait listing style
Add Party form.

1.

Select Seating on the home page. The seating layoutappears.

2. Select . The Add Party form appears.

Hw

Add Party

Johnson| Now Seating

Smoking 5 minutes
10 minutes
15 minutes
Smoking 20 minutes
30 minutes.
40 minutes Notes
50 minutes
60 minutes No Reason
Given
Table 70 minutes (Walk Out)
80 minutes .

90 minutes Wait Time
Too Lon
2 hours g

First Available
Quick Notes

Non-Smoking

Table Type

Booth

Did Not
Like Menu
Selection

Walk-In
Clear All

Enter the party’s last name.

Enter the party size.

If you are using a guest pager, enter a pager ID. Guest pagers are set up by

selecting We are using premise pagers to notify guests for seating in the

Crunchtime Portal.

Select the party type: Walk-In or Call Ahead.

a. Call Ahead offers an estimated arrival time of a party that has called ahead
to the restaurant, and that party is placed in the system with the expectation
that they are on their way to the restaurant and should be treated like a
waiting party. For quoting, the system treats call ahead parties like waiting
parties, which means call-ahead parties are taken into consideration when
they place their call-ahead request not when they arrive. The Impending Call
Ahead Threshold setting in Portal excludes any party not within a certain
threshold of arriving from quoting and suggested seating calculations.
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b. If you select Walk-In, Arrival Time is the time you opened the greeter form. If
you select, Call Ahead, the Arrival Time field becomes the Est. Arrival Time
field. Click in the box or click . The Estimated Arrival Time form appears.

X Estimated Arrival Time X Estimated Arrival Time

1 2 3 00 10 0 00 10
4 5 6 15 20 1 15 20
7 8 9 30 40 2 30 40
10 1" 12 45 50 3 45 50
AM PM
c. W d . =-becomes

- once you enter an acceptable time). An estimated arrival time, however,
is not required for call-ahead visits.

d. Regardless of which option you choose, the other field will auto-populate.
For example, if the time is 9:19 A.M. and you select What Time Today? and
enter 9:30 A.M,, 00:11 will appear in the How Long from Now? field. If you
select How Long from Now? and enter 20 minutes, 9:39 A.M. appears in the
What Time Today? field.

Note: You may select an arrival time or enter an amount of time that causes an error. If

that is the case, once you select - the fields with the errors become red and you
cannot close the Estimated Arrival Time form. This is the result of selecting a time that
is in the past or entering a time that exceeds the maximum call ahead time setting in
the Crunchtime Portal.
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X Estimated Arrival Time X Estimated Arrival Time

111:20

AM

What Time Today?

00:23 ago 112:25

How Long from Now? What Time Today? How Long from Now?

00 10 0 00 10
15 20 1 15 20
30 40 2 30 40
45 50 3 45 50

If applicable, select Preferences. These are specific attributes assigned to tables
within the floor plan such as smoking preference, table type, and table location.
Select a given quote time or accept the system-generated quote.

Enter the party’s mobile phone number.

. If applicable, select Quick Notes to access the Quick Notes form and select one or

more quick notes. For instance, if the party has young kids, you may want to select
"Children", "High Chair", or "Booster Chair".

X | Quick Notes

‘é Anniversary

@ B-Day

% Children
ﬁ HChair
fﬂ Booster

a. By default, if you select "Anniversary’, "Birthday", or "Children"”, a Quick Note
Detail pop-up will appear. Depending on your settings in the Crunchtime
Portal, any quick notemay include a prompt for additional text.

X Quick Note Detail

X Quick Note Detail X Quick Note Detail
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b. Enter the details and select - The details will appear after the quick note
on the Add Party form.

x Quick Notes

fé Anniversary (6/12)
@ B-Day (12/25) v
& chitdren (2 v
ﬂ HChair
@ Booster

11. If applicable, enter further party notes in the Party Notes field. These notes also
serve as visit notes. You can also select Notes to access the Party Notes form,
where you can select existing notes or enter common notes to be used later for

easy selection.

Party Notes

Shirt color:

Hat calor:

12. Select Wait on the Add Party form. The party is now on the wait list and the Add
Party form closes if Close the Form is selected for the After wait listing a party

field on the Greeter tab of the Settings form.
13. If you want to seat a party from the Add Party form, enter a last name, a party

size, and select Seat. The seating layout appears.
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e Select atableinthe room side and select .thetop right of thescreen. If,
however, Automatically seat non-large parties when seating requirements are
met or Automatically seat large parties when seating requirements are metis
selectedin the Crunchtime Portal, the party will be seated when you select a
table.

Note: If you do not enter a party name, the system will give the anonymous name set
up in the Crunchtime Portal). The default is Walk-in.

14. If, at any time a party decides to leave, select one of the following Clear
Reasons:
¢ No Reason Given (Walk Out)
¢ Wait Time Too Long
¢ Did Not Like Menu Selection

15. If, at any time you are entering information on the Add Party form and want to
start over, select Clear All.

Greeting a Party and placing it on the wait list — Priority is Immediate Seating

There are times when you greet a walk-in party, but there are no available seats. So you
must place them on the wait list. This example shows the Party — Priority is Immediate
Seating style Add Party form.
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1. Select Seating on the home page. The seating layoutappears.

2. Select . The Add Party form appears.

p o B3
NEE ;f.., 5, 1213 -
1 M | dd s 5 & I
o ARG
0 Caw 0 Coar

- w N
5) 5
6 9,

3. Enter the party’s size. The Recommendation field is read-only and suggests
tables where you may seat the party.

4. A system-generated estimated wait time is generated. However, if you want to
change the wait time, click in the box or select . The quote selection

pop- up appears.

About 5 minutes

About 10 minutes
About 15 minutes
About 20 minutes
About 30 minutes
About 40 minutes

About 50 minutes

About 60 minutes
55 to 70 minutes
65 to 80 minutes
75 to 90 minutes
1:30 to 2:00 hours

a. Select a quote and select .
5. Enter the party’s name. Last name is required.
6. Enter the party’s mobile phone number.
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7. Select the party type: Walk-In or Call Ahead.

a. Call Ahead offers an estimated arrival time of a party that has called ahead
to the restaurant, and that party is placed in the system with the expectation
that they are on their way to the restaurant and should be treated like a
waiting party. For quoting, the system treats call ahead parties like waiting
parties, which means call-ahead parties are taken into consideration when
they place their call-ahead request not when they arrive. The Impending Call
Ahead Threshold setting in Portal excludes any party not within a certain
threshold of arriving from quoting and suggested seating calculations.

b. If you select Walk-In, Arrival Time is the time you open the greeter form. If
you select Call Ahead, the Arrival Time field becomes the Est. Arrival Time
field. Click in the box or select . The Estimated Arrival Time form appears.

X Estimated Arrival Time X Estimated Arrival Time

1 2 3 00 10 0 00 10

4 5 6 15 20 1 15 20

7 8 9 30 40 2 30 40

10 1 12 45 50 3 45 50
AM PM

c. Enter the time you plan on arriving, or select How Long from Now? and enter
the amount of minutes until you plan on arriving at the restaurant.

d. When you have entered or selected the time, select . (The - becomes

. once you enter an acceptable time).
An estimated arrival time, however, is not required for call- ahead visits.

f. Regardless of which option you choose, the other field will auto-populate.
For example, if the time is 9:19 A.M. and you select What Time Today? and
enter 9:30 A.M,, 00:11 will appear in the How Long from Now? field. If you
select How Long from Now? and enter 20 minutes, 9:39 A.M. appears in the
What Time Today? field.
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Note: You may enter an arrival time or enter an amount of time that causes an error. If
that is the case, once you select . thefields with the errors become red and you
cannot close the Estimated Arrival Time form. This is the result of selecting a time that
is in the past or entering a time that exceeds the maximumcall ahead time setting in
the Crunchtime Portal.

X Estimated Arrival Time X Estimated Arrival Time

111:20 00:23 ago 112:25

What Time Today? How Long from Now? What Time Today? How Long from Now?

1 2 3 00 10 0 00 10

4 S 6 15 20 1 15 20

7 8 <) 30 40 2 30 40

10 1" 12 45 50 3 45 50
AM PM

8. If applicable, select one or more quick notes, which are common visit notes.
For instance, if the party has young kids, you may want to select "Children”,
"High Chair", or "Booster Chair".

a. By default, if you select "Anniversary", "Birthday", or "Children’, a Quick Note
Detail pop-up will appear. Depending on your Portal settings, any quick note
may include a prompt for additional text.

b 4 Quick Note Detail X Quick Note Detail b4 Quick Note Detail

9. The details will appear after the quick note on the Add Party form.

‘l Anniversary (6/12)
&0 B-Day (12/15) v
&5 chiidren (2) v

ﬂ HChaur

3 .. Booster
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10. If applicable, enter further party notes in the Party Notes field. These notes also
serve as visit notes. You can also select Notes to access the Party Notes form,
where you can select existing notes or enter common notes to be used later for
easy selection.

Party Notes

Shirt color:

Hat color:

11. If you are using a guest pager, enter a pager ID.

Note: You must have We are using premise pagers to notify guests for seating
selected in the Crunchtime Portal to have Pager as a notification type option. If you
select Pager, enter a pager ID at the bottom right of the form. You must also have
Enterprise connected to Crunchtime Host to have SMS as a notification type.

12. Select Wait on the Add Party form. The party is now on the wait list and the Add
Party form closes if Close the Form is selected for the After wait listing a party
field on the Greeter tab of the Settings form.

a. If you want to seat a party from the Add Party form, enter a last name, a
party size, and select Seat. The seating layout appears.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 93



https://www.crunchtime.com/

§ DineTime Host (===

4 Murphy, Ralph

Dining Room

b. Select a table in the room side and select .t the top right of the screen.
If, however, Automatically seat non-large parties when seating
requirements are met or Automatically seat large parties when seating
requirements are met is selected in the Crunchtime Portal, the party will be
seated when you select a table.

Note: If you do not enter a party name, the system will give the anonymous name set
up in the Crunchtime Portal. The default is Walk-in.

c. At any time when you are entering information on the Add Party form and

want to start over, select Clear All.

Creating Reservations

The steps needed to create a reservation are similar to those needed to greet and wait a
party. You can take reservations for the same day or for future days.

Note: In order for reservations to be available in Crunchtime Host, Are Reservations
Accepted must be set to "Yes", based on defined availability plans or "Yes", but not
based on predefined plans within the Portal.

You can also add reservations from the Reservation form, accessed from the Reservation
Book.
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1. Select Seating on the home page. The seating layoutappears.

2. Select in the upper right corner of the page. The greeter form appears.
3. Select the Reservation tab. If you are on the Reserved tab, the greeter form
opens on the Reservation tab.

ey .
Reservation e @

13)
Tuesday, April 26, 2016 Times Quick NoteS _j s

Reservation

Dinner 5}

Dining Room

Get Available Times ‘)

4. The date will default to the current date. To make a reservation for a future date,
select the Date field, and a calendar appears.

X August, 2015 )

Sun Mon Tue Wed Thu Fri

24 25 26 27 28 29

a. Select a future date. The amount of days in the future you can select is
determined by the Booking Period value entered onthe Add Seating Area
form in the Crunchtime Portal.

5. Select a session. Examples include: Breakfast, Lunch, and Dinner.
6. Select a seating area. Examples include: Dining Room, Restaurant, and Patio.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 95



https://www.crunchtime.com/

7. Enter party size.

Note: If you are using a Standard style greeter form and Show Party Mix? Is enabled in
the Crunchtime Portal, click the Size box. The Party Mix form appears.

A:ull gulst gussts 1 2 3
gu:sts gu:sls 4 S 8
guessls gueﬁsts Gl oA 2
gquls guees!s 0 Clear

a. Select a party mix category(s): Adult, Child, Senior, and Infant and select the

number of guests that belong to eachcategory. Select .to return to the
greeter form.
8. Select an occasion, if applicable.
9. Select Get Available Times and select the time for the reservation. Your
availability plan settings and number of current reservations will determine time
slot availability. If any time slots are fully booked, they will not be shown.

Reservation
‘Wednesday, August 05, 2015
Breakfast
Restaurant

4 Get Available Times

(NI Ve VI S NP PV SR S 2

Wodnosday, August 06 2015
Lunch

1Z1SPM | 1230PM  1245FM | 100FM
Disung Room TASPM | 130PM 145PM | T0OFM

4 TSP 230 P 245 PM

R W e Y A

Note: If no times are available for your specific request and Allow Reservation
Availability Override is selected in the Crunchtime Portal, you have the option to
override these settings. Select Override, so the Select Override Time form appears.
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Select Override Time

Note: If you later edit the reservation by overriding the available times and the new time
is in a different session (e.g. you change a guest’s time from 9:00 A.M. during
Breakfast to 12:00 P.M. during Lunch), you do not need to select a different session
from the Session dropdown on the Edit Reservation form. Crunchtime automatically
makes that change and is shown the next time you open the Edit Reservation form.

a. If the party size is greater than the maximum party size or less than the
minimum party size settings in the Crunchtime Portal, a message appears.

Reservation

Wednesday, August 05, 2015

Lunch

‘ Party size exceeds maximum size of 12 for Restaurant |

15 |

Override

WW"‘—‘—-—‘W

Reservation

Wednesday, August 05, 2015

Lunch

| Party size does not meet minimum size of 2 for Restaurant ‘

| ! | Override

et N T e T i SRS N
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Reservation

Wednesday, August 05, 2015

Lunch

‘ Party size does not meet minimum size of 2 for Restaurant |

| ! | Override

N PTG o 20 ptrntiimiadl N gt P

Note: Other messages can appear if the server is not connected to enterprise but is
configured to be connected or when operating sessions are disabled.

b. If all sessions are disabled and the server is not connected to enterprise, the
failed connection message takes precedence over the operating session
message.

10. Enter first and last names.

11. Enter a phone number if the party wishes to be notified by SMS that their table
is ready.

12. Enter an e-mail address in order to send the party an e-mail confirmation.

13. Select Quick Notes to enter reservation notes and guest notes, if applicable.
Reservation notes are entered at the top of the form on the Notes tab and apply
to this particular reservation (e.g. Wants seat by TV, On crutches, etc.). Guest
notes and allergies are entered in the Notes and Food Allergies boxes at the
bottom of the form and apply to the current and future visits (e.g. Allergic to
gluten, Allergic to tree nuts, etc.). You can also enter custom field data on the
Additional tab. These fields are configured at the company-level of the
Crunchtime Portal.

a. Notice in the below example: the "Wants seat by TV" Visit Note and
"Peanuts” Food Allergies appear on the party cell and popover.
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® Party Reservation ._4 Patterson, Pat
Reservation
Wednesday, June 22, 2016 JUkcK Note
Dinner v Wants seat by TV
Assign Check In
Dining Room g 3
4 Check In and Seat Check In and Edit
6:00 PM
Patterson, party of 4 Not Armved
Guest
Patterson Food Allergies
Pat Title v Peanuts
(502) 555-1212
patterson@email com
You have sefocted an existing guest. Click here to

14. Select Bl to complete the reservation. Once a reservation is made, it appears on
the Reserved tab. The Reserved tab shows all reservations that have not yet

checked in (arrived). Checked-in, impending, and upcoming reservations are
shown on the Waitingtab.

Seating Order
5 Talbot, Paul

Impending Resefvat‘iorg

4 Weller. Mick

Upcoemng Reservatons (3)

7 Sealy, Dede

3 Fusting, Karl
Upcoming Reservations

5 McKorkie, Phil

a. The Reserved tab defaults to the current date, but you can view reservations
for future dates by tapping the arrow or the calendar icon.

[=]
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Note: When reservations are taken, they do not get assigned a notification type. So
once you have checked in a reserved party, the party’s notification type defaults to SMS
if the party has a mobile phone number in the system. If a reserved party has checked
in and does not have a mobile phone number in the system, the notification type
defaults to Verbal. However, if you do not have an Enterprise connection and check in a
reserved party, the party’s notification type defaults to Phone if the party has a mobile
phone number in the system.

Note: The selected Reservation time slot is maintained when the Party Size changes.
The selected Reservation Date/Time will appear in the upper left header of the Edit
Reservation dialog. This only affects existing Reservations that are being edited. If a
reservation has not yet been scheduled, nothing will display in the Edit Reservation
header.

Site Role: Reservation Table Assignment Wizard

Site Role permission has been added of Reservation Table Assignment Wizard. When this
permission is enabled for a User the “Assign Tables” button will be available in the toolbar
within the Reservation Book. If this permission is not enabled then the “Assign Tables”
button will not be visible in the toolbar.

Find Reservation

Assign Tables
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Enable Site Role Permission: Reservation Table Assignment Wizard

Add Site Role

Name

Permission

Add Reservation

Cancel Reservation

Edit Reservation

0O 0 0o 0O

Reservation Table Assignment Wizard

‘ Select All H Clear All ‘ ‘ Cancel H 0K ‘

1. Navigate to : Company Portal | Company | User Roles | Site Roles.

»
Choose a Site Role to edit ‘é} or click —l_ to add a new Site Role.

2.
3. Click the checkbox beside Reservation Table Assignment Wizard.
4. Click OK.
5. Select Save to send changes to Crunchtime Client.
The Waiting Tab
7 Lukas, Chad
5 Talbot, Paul
7 Kooley, Jude
4 Burkel, Gina
_4 Gram, Lucy

Waiting tab (waiting list)

Once you have taken a reservation or greeted parties that cannot be immediately seated,
they will appear on the Waiting tab which you might call the wait list. This section
discusses non-seating actions that can be performed once a party is on the wait list.
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Editing a Waiting Party’s Information
Follow these steps to change a seated party’s status.

1. Select a party from the Waiting tab (wait list). A waiting party actions pop-up

appears.
o
L
Assign Notify Seat
Eisen, party of 7 Waiting
Walk-In
(502) 3
Party Messages Timeline
e Away

2. Select Edit Party. The party’s details form appears.

Timeline

s
x Walk In Waiting
7 About 5 minutes
Eisen Stan Smaking &) 8-Day
First Available Vi Anniversary
(502)200.9999  stanley@paulies com Smoking <=M
ﬁ Ghildren

X = > _ Non-Smoking ﬂ HChair
| & Verbal D SMS L Movile & Pager -

" ™ sooster

Table

Booth

Clear

3. Make any necessary changes to the party’s information.

Note: If you are using more than one Crunchtime Host terminal, changes made at one
terminal will be reflected on all terminals. For example, if an employee at one terminal
changes a waiting party’s pager number, the pager number is automatically updated
and shown on the party’s details form on other terminals. This automatic updating
applies to all actions available for each Guest tab — not just to changes on the party’s
details form.
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Notifying a Waiting Party
You can notify a party when they are ready to be seated.

1. Select a party from the Waiting tab. A waiting party actions pop-up form appears.

am

L

Assign Notify Seat
Weller, party of 4 Waiting

Call Ahead

(502) 777-9999

= JONE

Party Messages Timeline

Walk Away Edit

2. Select Notify. A notify pop-up form replaces the party actions pop-up form. They
will differ depending on the party’s notification type, which is selected on the Add

Party/greeter form.
Notify Eisen by Phone
|..|| L, (502)777-9990
Assign Notify Seat Your table is now ready.
Weller, party of 4 Cancel OK
8/28/2015 9:00 AM

QSR Cafe: Your table is ready.
Please retum to the host stand
to be seated.

Notify Eisen by Pager|

B s

Your table is now ready.

Thanks. Be right there.

) =

Party Messages Timeline

Send

Cancel OK

Notify Eisen Verbally

§ 0}
Walk Away Edit

Your table is now ready.

Cancel OK

a. When reservations are taken, they are not assigned a notification type. So,
once you have checked in a reserved party, the party’s notification type
defaults to SMS if the party has a mobile phone number in the system. If a
reserved party has checked in and does not have a mobile phone number in
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the system, the notification type defaults to Verbal. However, if you do not have
an Enterprise connection and check in a reserved party, the party’s notification
type defaults to Phone if the party has a mobile phone number in the system.

Note: SMS allows you to send and receive messages (up to 140 characters) with your
guests. Unread SMS messages sent from the party to the restaurant are denoted with
a number on the party details pop-up and in the party cell on the Waiting tab.

3. Select Send or OK, depending on the party’s notification type. Once a party is
notified, the party cell on the Waiting tab becomes yellow, and unread SMS
messages sent from the party to the restaurant are denoted with a number.

4 Weller, Mick 40Weller, Mick
Smin() | | ¥ 5 min (7)

Note: To notify by pagers, Crunchtime Host must be running with QSR’s ControlPoint.
If you are not running ControlPoint and you try to notify a guest via a pager, the Send
button is unavailable and you will not be able to page them.

Note: There is a delay between sending each message. Messages are defined in the
Crunchtime Portal.

Updating a Waiting Party’'s Status
Follow these steps to change a seated party’s status.

1. Select a party from the Waiting tab (wait list). A waiting party actions pop-up
appears.

|
Assign Notify Seat

Eisen, party of 7

Party Messages Timeline

Walk Away Edit

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 104



https://www.crunchtime.com/

2. Select the current party status. The waiting party statuses appear.

o
UL
Assign Notify Seat

. Waiting
. Partially Arrived

Il on Hold

eQ J

Party Messages  Timeline

Walk Away Edit

3. Select a different status.
4. Press anywhere else on the screen, so the station actions pop-up disappear.

Assigning a Party to a Table

You may wish to pre-assign a waiting party to a specific table. For example, a customer
has requested a particular table, and you would like to “reserve” it so that another party is
not seated there by someone else on the staff.

Note: You can assign tables to both waiting and parties not yet arrived on site.

Assigning from the Waiting Tab

1. Select Seating on the home page. The seating layoutappears.
2. Select a party from the Waiting tab. This can be a waiting party or one that has
not arrived. The Waiting party actions pop-up appears.
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i
Assign Notify Seat

Eisen, party of 7 Waiting
Walk-In
(502) 3

Party Messages Timeline
Walk Away Edit

3. Select Assign. The seating layout appears.

§ DineTime Host == R =

7 Eisen, Stan

4. Select a table ortables.

5. Select l at the top right of the screen. If, however, Automatically seat non-
large parties when seating requirements are met or Automatically seat large
parties when seating requirements are met is selected and Seat the party is
the seating action defined in the Crunchtime Portal, the party will be seated
immediately when you select a table.
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6. Select g at the top right of the screen. If, however, Automatically seat non-
large p'(ies when seating requirements are met or Automatically seat large
parties when seating requirements are met is selected and Seat the party is
the seating action defined in the Crunchtime Portal, the party will be seated
immediately when you select a table.

Note: If Prompt for page/preassigned or seat when seating parties is selected in the
Portal, the Seating Actions pop-up will appear when seating a party from the Waiting
tab. Select Seat.

B e a——

I Ludlow, party of 4 210 1

y:

H L

I Notify/Assign Seat I

Close
a. The assign u Wi ign button.
™
Assign Notify Seat
Eisen, party of 7 Waiting
Walk-In

b. The party cell on the Waiting tab will also show the newly pre- assigned table,
and the table in the seating layout will include an icon denoting the number
of parties assigned to it.

7 Eisen, Stan 132

About 15 minutes (16)
Non-Smoking ffi ™

Note: If a party with a pre-assigned table is seated but later returned to the wait list, the
pre-assigned table number will no longer appear on the party cell on the Waiting tab. In
the combo tab list and room display, if more than one table is assigned to a party, +
appears after one of the table numbers in the box in the top right of the cell.
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8 Boggs, Leslie 106+
v 3:15 PM (65)

Note: In the tab list-only display, multiple assigned tables appear in the box in the top
right of the row.

\9 8 Boass, Leste 106, 107#0«»07

8 Weller, Mick 142

Placing a Party on Hold / Removing the Hold

Using the hold function, you can remove a party from the wait list and place them on hold.
Reasons for placing a party on hold can vary depending on the restaurant operation. An
example might be a guest who is on the wait list but has to leave to pick up another
member of her party.

1. Select Seating on the home page. The seating layoutappears.

)

i

Assign Notify Seat
Eisen, party of 7

Walk-In

(502) 292-9003

= JONC

Party Messages Timeline

Walk Away Edit

2. Select a party from the Waiting tab. The Waiting party actions pop-up appears.
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=
i
Assign Notify Seat

W Waiting

W Partially Arrived

2 BOC

Party Messages Timeline

T

Walk Away Edit

I

3. Select the current status.
4. Select On Hold. The on hold icon now appears over the party size in the party cell
on the Waiting tab.

0 Eisen, Stan 132

About 15 minutes (1:17)
Non-Smoking ffi ™

5. Press anywhere else on the screen so the station actions pop-up disappears.

Note: Parties placed on Hold are not included in suggested seating.

Once a party is placed on hold, you can remove it from the On Hold status by selecting the
party from the Waiting tab. Select the current status (which now says On Hold) on the
waiting party actions pop-up. Next, select another status (Waiting or Partially Arrived) and
press anywhere else on the screen.

Walking Away a Waiting Party

Occasionally guests on the wait list may change their minds and decide to leave the
restaurant for any number of reasons. When this occurs, you can remove the party from the
wait list and note the reason why they left.

1. Select Seating on the home page. The seating layoutappears.
2. Select a party from the Waiting tab. The waiting party actions pop-up appears.
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Ly
I
Assign Notify Seat

Eisen, party of 7 Waiting

Party Messages Timeline

3. Select Walk Away. The reasons party actions pop-up appears.

x Clear Reason

No Reason Given (Walk Out)
Wait Time Too Long
Did Not Like Menu Selection

Joined Another Party

Sat at Bar

4. Select areason.

5. Select -

Checking In a Party

“Checking in” a party simply means greeting the party when they arrive at the restaurant.
A call-ahead party has an estimated arrival time, and the party is placed in the system with
the expectation that they are on their way to the restaurant and should be treated like a
waiting party. When you check in the party, you will either seat it at that time or place it on
the wait list.

Note: If there is a printer assigned to the terminal role that the client is using, a Print
button appears on this pop-up.

1. Select Seating on the home page. The seating layoutappears.
2. Select the party that has arrived from the Waiting tab. The party actionspop- up
appears.
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v

Assign Check In

v v

Check In and Seat Check In and Edit

Stanley, party of 4 Not Arrived

Call Ahead arriving at 9:40 AM

(502) 890-0090
Party Messages Timeline
No Show Edit

3. Select Check In. The party now appears on the Waiting tab.

Note: An unarrived call-ahead party is denoted with a phone icon in the party cell, but
once the party has checked in, the icon becomes a check mark.

4 Stanley, Peter
Now Seating (0)

4 Stanley, Peter
J Now Seating (2)

Checking In and Seating
You also have the option to check in and seat at once.

1. Select the party that has arrived from the wait list. The Not Arrived party actions
pop-up appears.
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v

Assign Check In

7| ¢

Check In and Seat Check In and Edit

Stanley, party of 4 Not Arrived

Call Ahead arriving at 9:40 AM

(502) 890-0090
Party Messages Timeline
No Show Edit

2. Select Check In and Seat. The Seating Party view appears.

oo s

] Hw;l; OCCIC
550 383

3. Select a table or tables.

4. Select . at the top right of the screen. If Prompt for page/preassigned or seat
when seating parties is selected in the Crunchtime Portal, the Seating Actions
dialog box appear
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5. Select Seat.

When the Seating Actions dialog box appears is dependent upon your settings. It can
appear at two different times during the seating process: after you select a table/when a
table is automatically selected by Crunchtime Host OR after you select a table/when a table

is automatically selected and you select .

Note: If Automatically seat non-large parties when seating requirements are met OR
Automatically seat large parties when seating requirements are met is selected in the
Portal, the party will be seated when you select a table.

The party will immediately be seated when you select Check In and Seat and all three of
the following conditions are met:

e Either Automatically seatnon-large parties when seating requirements aremet
or Automatically seatlarge partieswhen seatingrequirements are metis
selected

¢ Prompt for page/preassignedor seat when seating parties isNOT selected

e Automatically select the top suggested table for seating is selected

Depending on your system settings, you may not be able to seat certain parties at certain
tables due to the size of the party and the minimum and maximum seating at the table.

Checking in and/or Seating from a Seating Prompt

Users can notify/assign or seat a party from the suggested seating prompt when placing
parties on the wait list or seating waiting parties. If a user attempts to place a new party on
the wait list or seat a waiting party who is NOT assigned to a table, they will be prompted
with the options to Notify/Assign or Seat the party. If a party who has been preassigned to
a table is next in line on the wait list for seating, they will be prompted with the options to
Notify or Seat the party.

Note: The following settings must be enabled in Portal for the Terminal Role that will
be used in Crunchtime Client: Enable prompt for seating when tables are available and
Enable prompt for seating when assigned tables are available. Ensure that the
corresponding Terminal Role is selected within Crunchtime Client.
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Recommended Tables

The Recommended Tables feature helps Host users managing a busy lobby make faster
and more efficient seating decisions by proactively identifying when tables become
available and recommending them to the appropriate waiting parties. This allows the
restaurant to minimize seating delays during peak hours by surfacing real-time table
recommendations directly on the waiting party cells, allowing hosts to act the moment a
table opens, maximizing seating throughput, and limiting the time tables are sitting empty.

How to Enable the Feature
Portal Settings

The Recommended Tables feature must be enabled before it will appear on any Host

client. This is configured in the Host Portal and can be set at either the Site level or
Template level.

& Note: This setting must be turned on in the Portal for the server to generate and send recommendations to
, clients. When the setting is disabled, no recommendations will be displayed in any Host client.
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To enable via the Host Portal:

[ 11 ] |
HH Host Insight Operations Manage Customize Floor Plans
Badge Type None v
Party Settings
Party Display Colors Guest and Servers Tabs

Quote Times _ - -
@ Use standard Guest and Servers tabs

Suggested Seating
O Define custom Guest and Servers tabs

Reservations
Table Settings

Display Takeout Tab
Notifications

Display Visit Origin Image

Site Settings
Wait Time display type Waiting Time v
Interfaces
. Display Recommended Table on Party Ce
Terminal Roles q P : i

Metric Setting:

w

i Station Status Colors
Printing

‘I

1. Log into the Host Portal.
Navigate to Sites > Customize > Host Client, or to Templates > Host Client
(depending on whether you are configuring a specific site or a template).
Enable the Display Recommended Table on Party Cell setting.

4. Save your changes.
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Feature Functionality

How Recommendations Are Generated

When arrived parties are waiting and tables become available, the system uses seating
prediction logic and station rotation to match parties with tables. A recommendation may
be generated for a waiting party when all the following criteria are met:

The party has already arrived at the restaurant.

The party is not in the “On Hold" state.

The party has not already been assigned to a table.

At least one available table meets the party’s needs (size, preferences) and is
not pre-assigned to another party.

The system generates recommended tables based on the system-ordered waitlist and
evaluates each waiting party against available tables, factoring in station rotation to
distribute seating across sections appropriately. The system will only recommend a table
to a party if the party’s seating preferences and size are compatible with the table.

Note: Due to configuration options available for filtering and sorting visits on the guest tabs, the
underlying order of the system-ordered waitlist may not match the order in which parties are
displayed in the Host client. As a result, a party displayed higher on the visual waitlist may not
necessarily receive a recommendation before a party displayed lower down.
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How Recommendations Appear on the Party Cell

When a party has a recommended table, the Assign button on the party cell changes to
reflect the recommendation. The button displays a blue background with the text “Rec.
[Table]” (for example, “Rec. 101"). Once the party is assigned to any table (recommended
or otherwise), the button returns to its normal appearance.

If there are multiple tables recommended to a party (e.g., a large party recommended a
joined table group), then the Assign button will display the first table in the table group
with a + next to it.

Sort by
Default Sorting Al
MAIN DINING

4 Rogers, Alvin
About 50 minutes (23)

Section 1

4 Bemard, JOHN n @

About 50 minutes (23)

fhe e oD

6 Grabowski, Wil
About 50 minutes (22)

“

6 Hawkins, Dana
75 to 90 minutes (5)

<
me Hostess

4  Smith, Delilah

About 40 minutes (4)

Peanuts

O e

2 Thomas
About 30 minutes (4)

1

Bootn

;

4 Grubber, Tim
<

About 30 minutes (4)

(421 Section 10

B

6 Allen, Marcus
1:30 to 2:00 hours (3)
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Sort by Show

Default Sorting All

4 Rogers, Alvin
About 50 minutes (25)

4 Bernard, JOHN

About 50 minutes (25)

6 Grabowski, Will 2
About 50 minutes (25)

6 Hawkins, Dana
<
2

4 Smith, Delilah

About 40 minutes (7)
Peanuts
2 Thomas

About 30 minutes (6)
Booth

4 Grubber, Tim
< About 30 minutes (6)

6 Allen, Marcus
1:30 to 200 hours (6)

75 to 90 minutes (7) (==

Section 1

Assign Notify
Grabowski, party of 6 Waiting

Walk-In

%
("
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Acting on a Recommendation

Tapping the Assign button on a party cell with a recommended table opens a popup with three
options:

o Assign to Recommended: Automatically assigns the party to the
recommended table and closes the popup.

e Select New Table(s): Opens the standard Assign Table workflow, allowing
users to choose a different table.

e Close: Closes the popup without making changes. The recommendation is
retained and continues to display on the party cell.

2 Sort by

Waiting- . Default Sorting

4 Rogers, Alvin MAIN DINING

About 50 minutes (23)
Section 1

4 Bemard, JOHN
About 50 minutes (23)

& ¥ 2 ¢
ije i)e Z)e

6 Grabowski, Will
About 50 minutes (23)

[ waik-in
Table 106 is recommended for Rogers,

party of 4
6 Hawkins, Dana

75 to 90 minutes (5) | = Select New Assign to

| Hostess Table(s) Recommended

4 Smith, Delilah T == X Close
About 40 minutes (5)

302

Peanuts

.
=
-

2 Thomas

About 30 minutes (4)
Booth

B
)

4 Grubber, Tim
< About 30 minutes (4)

1421 Section 10

O

6 Allen, Marcus
1:30 o 2:00 hours (4)
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Utilizing Prompts: Unassigned Party
1. Select Add Party and enter the parties party’s information.
2. Choose the Waiting icon.

3. For an unassigned party, prompt the Notify/Assign or Seat prompt will appear.
Choose one of the following options:

Table(s) 158 are available for Oliver,
party of 4

¢ Notify/Assign: This will notify the party and assign the suggested table.

e Seat: Party will be automatically seated to the suggested table.

e Close:Prompt will disappearand party will be placed on the waitlist
(closingthe suggested seating promptis equivalent to denying the prompt).

Note: All subsequent waiting parties will NOT receive an automatic suggested seating

prompt until the party associated with the denied seating prompt is removed from the
wait list.

Utilizing Prompts: Assigned Party

1. Select an Unassigned Party on the wait list.
2. Choose Assign and select the appropriate table.

3. Once the previous party with a higher priority has been removed from the wait
list or the assigned table becomes available, the Notify or Seat prompt will
appear. Choose one of the following options:

Table(s) 162 are available for Young,
party of 4

e Notify: Party will be notified that their table is ready.
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e Seat: Party will be automatically seated to the assigned table.
e Close: Prompt will disappear and party will remain on the wait list (closing
the suggested seating prompt is equivalent to denying the prompt).

Note: All subsequent waiting parties will NOT receive an automatic suggested seating
prompt until the party associated with the denied seating prompt is removed from the
wait list.

Checking In and Editing a Party
You also have the option to check in and edit the party at once.

1. Select the party that has arrived from the wait list. The Not Arrived party actions
pop-up appears.

v

Assign Check In

v v

Check In and Seat Check In and Edit

Stanley, party of 4 Not Arrived

Call Ahead arriving at 9:40 AM

= JONC

Party Messages Timeline

No Show Edit

2. Select Check In and Edit. The party details form appears.
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‘ Now Seatng 940 AM

Thea e')r Day
Fust Avadatie d Jr—
" oReng ’ Nt
N n MChae
& D sms L -
!‘, Booster

3. Make any necessary edits on the Party tab and select -he phone iconin the
party cell is now a check mark.

Note: The party is not checked-in until you leave the party details form by either
accepting the edits you made (by selecting -) or by canceling theedits (byselecting
!ZI). You can also make edits on the Reservation and Guest tabs. The Timeline tab is
view-only.
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Thersdey August 062015 Adergc 1o guten

Broaktasy
Restaurant
4

1000 AM

Bethday

Crocclate cake

Mroescts Viongs

utY@tez com Bod

52 Manover Street Troe nuts

Resarvaton

Note: When reservations are taken, they do not get assigned a notification type. So
once you have checked in a reserved party, the party’s notification type defaults to SMS
if the party has a mobile phone number in the system. If a reserved party has checked
in and does not have a mobile phone number in the system, the notification type
defaults to Verbal. If you do not have an Enterprise connection and check in a reserved
party, the party’s notification type defaults to Phone if the party has a mobile phone
number in the system.

4. Guest tab edits may be limited based on Portal settings for Loyalty customers.
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Marking a Party as a No Show

Occasionally a party that has called ahead or made reservations will cancel or never arrive
at the restaurant.

1. Select Seating on the home page. The seating layoutappears.

Assign Check In

Check In and Seat Check In and Edit

Bigsby, party of 4 Not Arrived

Call Ahead arriving at 10:10 AM

(502) 990-9090

Are you sure you want to No Show 9 Q )
the 'Bigsby' party?

Party Messages  Timeline

Edit

2. Select a party that has not arrived from the wait list. The Not Arrived party
actions pop- up appears.

Note: The No Show menu option appears on the pop-up once the reservation time has
passed. For example, at 2:05 P.M. you select a reservation for 5:00 P.M,, the last option
in the pop-up is Cancel Reservation. However, if it is 5:05 P.M. and you select a
reservation for 5:00 P.M., the last menu option is now No Show.

3. Select No Show. The party is removed from the Waiting tab and added to the
Finished tab. No shows (like walk-aways) are shaded in pink.

- Bigsby, Ann
< 10:12 AM

Note: Unarrived reservations and unarrived call-ahead parties have their status updated
to No Show after an end of day runs.
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Seating Parties

Introduction

The most common actions performed at a Crunchtime Host terminal are greeting, waiting,
and seating parties. Seating procedures and seated party actions such as completing,
moving, unseating, and walking away are discussed in this section.

Seating a Party with No Wait

Often, parties arrive at the restaurant without having a reservation (or call ahead). These are
called walk-in parties. There are times when they can be seated without any wait, directly

from the party greeter/Add Party form.

These steps apply to all three styles of greeter forms. The following steps include just the
required fields, but you can enter data for all fields.

1. Select Seating on the home page. The seating layoutappears.

+
2. Select , located in the top right hand corner of the screen. The greeter form
appears.

Ay .
Reservation

171, 172, 174, 175, 152

Now Seating

Smoking VA Anniversary
First Available @ B-Da
{ -Day

Smoking % Children

Non-Smoking @ HChair
L Verbal D SMS | L. Phone ‘ & Pager
Table Type ™ Booster

Visit Notes t Notes | F oS Table Default Quick Note

Booth

3. Enter a Last Name. If you do not assign a party name, Crunchtime Host will
provide an anonymous name. The default anonymous party name is Walk-in and is
found in the Crunchtime Portal.
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4 1 2
Adult C guest  guests

3 4

guests  guesis 4 5 6
5 6

guests  guests 7 8 9
g o 0 Clear

guests  guests

4. Enter a party size.

Note: If you are using a Standard style greeter form and Show Party Mix? is enabled in
the Crunchtime Portal click the Size box. The Party Mix form appears. Select a party
mix category(s): Adult, Child, Senior, and Infant and select the number of guests that

belong to each category and select - to return to the greeter form.

5. Select Seat (or E if you are using the Standard style greeter form). The
seating layout appears.

¥ DoTimetien =

4 Van Patten ating F
ining

6. Select a table or tables.

7. Select . at the top right of the screen.

Note: If Automatically seat non-large parties when seating requirements are met or
Automatically seat large parties when seating requirements are met is selected in the
Crunchtime Portal, the party will be seated when you select a table (and you will not

select l).

a. If you have either of these options selected and Automatically select the top
suggested table for seating is also selected in the Crunchtime Portal, the

party will immediately be seated when you select Seat or E .
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b. If Allow a table’s minimum seat count to be overridden is NOT selected in
the Crunchtime Portal, and you attempt to seat a party whose size (e.g. 2) is
less than the table’s minimum seat count (e.g. 5), a message appears at the
bottom of the screen and you are not able to seat the party at that table.

c. If Allow a table’s maximum seat count to be overridden is NOT selected in the
Portal, and you attempt to seat a party whose size (e.g. 7) is greater than the
table’s maximum seat count (e.g. 5), a message appears at the bottom of the
screen and you are not able to seat the party at that table.

d. If Allow a party’s preferences to be overridden is NOT selected in the Portal,
and you attempt to seat a party whose preferences differ from the table’s
properties, a message appears at the bottom of the screen and you are not
able to seat the party at thattable.

Table(s) 132 minimum seat count is more than the party's size

Table(s) 121 maximum seat count is less than the party's size

Table(s) 114 preferences do not match the party's preferences

Note: Once seated, the party’s name will now appear on the table in the room if or
is selected in the Table Display section of the Toolbox.

Seating a Waiting Party

There are two ways to seat a waiting party:

e Dragging and dropping the party from the Waiting tab to the seating layout.
e Selecting aparty from the Waiting tab and selecting Seat on the waiting party’s
pop-up form.

To seat a party with drag and drop

1. Select a party from the Waiting tab.
2. Drag the party to a table in the room. Notice the guest’s name and party size is
shown in a call-out box as it is being seated.
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Note: If Prompt for page/preassigned or seat when seating parties is selected in the
Crunchtime Portal, the Seating Actions dialog box appears once you drop a party onto
a table.

Ludlow, party of 4

Notify/Assign

3. Select Seat.

a. If Allow a table’s minimum seat count to be overridden is not selected in the
Portal, and you attempt to seat a party whose size is less than the table’s
minimum seat count, a message appears at the bottom of the screen and
you are not able to seat the party at thattable.

b. If Allow a table’s maximum seat count to be overridden is not selected in
the Portal, and you attempt to seat a party whose size is greater than the
table’s maximum seat count, a message appears at the bottom of the
screen and you are not able to seat the party at thattable.

c. If Allow a party’s preferences to be overridden is not selected in the Portal,
and you attempt to seat a party whose preferences differ from the table’s
properties, amessage appears at the bottom of the screen and you are not
able to seat the party at that table.
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Table(s) 132 minimum seat count is more than the party's size

Table(s) 121 maximum seat count is less than the party's size

Table(s) 114 preferences do not match the party's preferences

Toseat a party by selecting the party

1. Select a party from the Waiting tab. The waiting party actions pop-up form

appears.
o=
UL
Assign Notify Seat
Mickens , party of 7 Waiting

Walk-In

(502) 787-8777

e )
Parly Messages Timeline

Walk Away Edit

2. Select Seat. The seating layout appears.

lnl ‘
= — Oy w1
”
Witk
ll o @ °
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3. Select a table or tables.

4. Select . in the top right of the screen. If Prompt for page/preassigned or seat
when seating parties is selected in the Crunchtime Portal, the Seating Actions
dialog box appears.

a.

Select Seat.
AR . e -
I Ludlow, party of 4 210

I Y -

Notify/Assign Seat I

When the Seating Actions dialog box appears depends on your settings. It
can appear at two different times during the seating process:

After you select a table/when a table is automatically selected by
Crunchtime Host.

After you select atable/whenatable is automatically selected and you

select l

Note: If Automatically seat non-large parties when seating requirements are met or
Automatically seat large parties when seating requirements are met is selected in the

Portal, the party will be seated when you select a table (and you will not select .).

C.

The party will immediately be seated when you select Seat and if all three of
the following conditions are met:

Either Automatically seat non-large parties when seating
requirements are met or Automatically seat large parties when seating
requirements are met is selected

Prompt for page/preassigned or seat when seating parties is NOT
selected

Automatically select the top suggested table for seating is selected

If you have these options selected, including: Automatically select the top
suggested table for seating, the party will immediately be seated when you
select a table.

If Allow a table’s minimum seat count to be overridden is NOT selected in
the Portal, and you attempt to seat a party whose size (e.g. 2) is less than
the table’s minimum seat count (e.g. 5), a message appears at the bottom
of the screen and you are not able to seat the party at that table.
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f. If Allow a table’s maximum seat count to be overridden is NOT selected in
the Portal, and you attempt to seat a party whose size (e.g. 7) is greater than
the table’s maximum seat count (e.g. 5), a message appears at the bottom
of the screen and you are not able to seat the party at that table.

g. If Allow a party’s preferences to be overridden is NOT selected in the Portal,
and you attempt to seat a party whose preferences differ from the table’s
properties, a message appears at the bottom of the screen and you are not
able to seat the party at thattable.

Table(s) 132 minimum seat count is more than the party's size

Table(s) 121 maximum seat count is less than the party's size

Table(s) 114 preferences do not match the party's preferences

Note: For either of these two seating methods, if Enable prompt for seating when
tables are available and/or Enable prompt for seating when assigned tables are
available is selected in the Portal, a prompt may appear in the seating layout notifying
you that a table is available for a party to be seated at and asking whether or not you
would like to go ahead and seat the party there now. If you want to seat the party,

select . on theprompt.

To seat a party by selecting a table

1. Select an unoccupied table in the room. The table details pop-up form appears.

2. Select = ,located next to Seat a party from the wait list to seat.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 131


https://www.crunchtime.com/

[ Table 108 clear | | [l Table 108 Clear
Carter C. Carter C.

T = T - 4)

|
Dirty Seat Dirty Seat

g) * Gray (4)
ess the * Anderson (4) 3J
12 3 W s & velkin )

6 7k 8 9  other

Seating Upcoming Table Seating Upcoming Table

Close Table Close Table

3. Select the desired party.
4. Select Seat.

Quick Seating a Party

If you do not have a wait list at the time, you can quickly seat a party without using the Add
Party form or taking party information. When quick seating, you can only select one table.
Once you have seated parties, they will appear on the Seated tab.

1. Select an unoccupied table in the room. The table details pop-up form appears.
2. Select or enter a party size.

W Table 104 Clear
Betty B.
@ m <
Dirty Seat
St 1o
Sent o o ok sea e
12 3 [4ER

6 74 8 9  other

O

Seating Upcoming Table

Close Table
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3. Select Seat. A party-size pop-up appears.
a. Walk-in (the default name) or whatever name you have set for an
anonymous party in the Crunchtime Portal now appears on the table if either
of the following settings are selected in the Table Display of the Toolbox:

b. If Requir quick seated party is selected in the Portal, a name
pop-up appears after the party size pop-up.
c. Enter the party name and select OK.

X Please Enter a Name

Note: If you are not allowed to seat a party because it does not meet the requirements
set in the Portal, a message appears in the status bar saying that this action could not
take place and why.

Table(s) 135 minimum seat count is more than the party's size

Table(s) 123 maximum seat count is less than the party's size

Station(s) Station 5 are not assigned servers

4. You can also quick seat a party at a dirty table and/or a closed table. If you
quick seat at a closed table, the Table Pick-up form appears. Select a

station/server and select..
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Seating a Party at a Closed Table
The ability to seat a party at a closed table allows a server to be assigned on the fly. A prompt
appears when opening a closed table that was not previously assigned a server.
The following prerequisites must be configured in the Portal for the prompt to appear:

e Site has “allow aparty tobe seated atatable without anassigned server” rule
is disabled.

e Site has “allow atable assigned to a closed station to be opened” enabled.

e The table being opened is assigned to a table Section.

e The Section in questions has no servers assigned.

Perform the following steps if the above criteria is met:

1. Select a Closed Table.
2. Select an Open Table on the table popover.

3. Choose a Server on the Select Server prompt.
4. Select the checkmark.

Completing a Party

Once a party has left the table and the table is ready for guests to be seated there again,
the table can be marked as Complete. Depending on the Crunchtime Portal settings, a
party may be completed when it is marked Completed, Dirty, or Clear.

You can complete a party one of two ways:
e From the Seated List

e From the room.

Note: Be aware of the party completion settings in the Portal. Depending on what is
selected there, a party might be completed when it is dirtied or cleared.
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To complete a table from the Seated tab

1. Select Seating on the home page. The seating layoutappears.
2. Select a party from the Seated tab. The Seated party actions pop-up appears.

£ L
Clear/Dirty Walk Away
J“‘), - L
Change Tables Move Table
Jones, party of 4 Check Paid

Call Ahead arrived at 11:06 AM

1M1

9 ‘ )
Party Timeline

Return to Wait Edit

3. Select Clear. The party is removed from the Seated tab and appears on the
Finished tab (or a customized tab with custom filtersthat include completed
parties).

To complete a party from the room

1. Select Seating on the home page. The seating layoutappears.
2. Select an occupied (seated) table in the room. The occupied table actions pop-
up form appears.

M Table 111 Seated
Andy A
. , 0!
Clear/Dirty Clear Walk Away
[ +/- ™
Dirty Tables Move
; Jones, party of 4 Check Paid

Call Ahead arrived at 11:06 AM

m

e)oﬂf

Party Timeline  Upcoming Table

Return To Wait Edit
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3. Select Clear Party. The party is removed from the Seated tab and appears on the

Finished tab (or a customized tab with custom filters that include completed
parties).

Note: If Use early party completion prompt is selected in the Portal, an early completion
prompt appears if you attempt to complete a party before the threshold time set in the
Crunchtime Portal passed (e.g. If the threshold is set to 30 min, and you attempt to
complete a party before 30 min, the prompt will appear). If the party is seated at
multiple tables and Allow each table to be independently marked as “completed” is
selected in the Portal, the Complete the entire party or just the selected table? prompt
will appear.

ST Ve NSO

Early Completion

The selected table contains a party that is seated at multiple .
Are you sure you wish to complete
tables. You may complete the entire party, or only the the party?
selected table of the party.

Changing a Seated Party Status/Meal Stage

If Crunchtime Host is running with CSK and/or a POS, the system can automatically
update meal stages. That means when an action is taken in the dining area at a POS or
when a course is completed in the kitchen, the corresponding table in Crunchtime Host is
updated with a new meal stage. In order for this to occur, a primary kitchen IP address
must be defined in the ConnectSmartNetwork.xml file of the Crunchtime Server for CSK to
communicate with Crunchtime Host.

If no primary IP address is defined, POS-defined meal stages (and check detail)
functionality will not be available. If connection to the primary Kitchen Server fails, the
system attempts to communicate with the secondary Kitchen Server.

The Crunchtime Host system can also automatically update meal stages based on turn
times only (without using POS data) if Do not change meal stages based on transaction
events is selected in the Crunchtime Portal.

The automatically updated meal stages are:

Drinks
Appetizers
Entrees
Desserts
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The manual meal stages include options such as:

e Check Started
e Check Printed
e FEtc.

Turn times for these meal stages are set up in the Portal. Once the Time to Payment has
elapsed, the meal stage will automatically advance to Check Paid.

Note: Automatic meal stages only move forward. However, you can manually move a
meal stage backwards (e.g. from Check Printed to Dessert). You can also manually
change the status of a party from the Guest tabs and the meal stage of a seated party
from the room. You cannot disable either of these methods of meal stage
advancement. That means whichever happens most recently (automatic or manual)

will apply.
To manually change party status of a Seated party from the Seated Tab

1. Select Seating on the home page. The seating layoutappears.
2. Select a party from the Seated tab. The Seated party actions pop-up appears.
3. Select the current status. A list of statuses appears (the current status is

highlighted).
20
Clear/Dirty Clear Walk Away
/- ™
Change Tables Move Table
Jones, party of 4 Not Started [| Not Started

B Check Started

Call Ahead arrived at 11:06 AM
. Drinks Ordered

M

(2] ;

Party Timeline

B Appetizers Ordered

. Entrees Ordered

Return to Wait Edit
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4. Select another status.

To manually change party status of a seated party from the room
1. Select Seating on the home page. The seating layoutappears.
2. Select an occupied (seated) table in the room. The occupied table actions pop-

up appears.
3. Select the current status. A list of statuses appears.

M Table 111 Seated
Andy A
o
Clear/Dirty Clear Walk Away
m /= ur
Dirty Tables Move
Jones, party of 4 Not Started [I Not Started

) B Check Started
Call Ahead arrived at 11:06 AM

11 . Drinks Ordered

. Appetizers Ordered

. Entrees Ordered

. Desserts Ordered

2 JONONG

Party Timeline  Upcoming Table

Return To Wait Edit

4. Select another status.

To manually change party status for a waiting party

1. Select Seating on the home page. The seating layoutappears.
2. Select a party from the Waiting tab (wait list). The waiting party actions pop- up
appears.

i
Assign Notify Seat

Mickens , party of 7

Walk-In

(502) 787-8777

(2] G

Parly Messages Timeline

Walk Away Edit
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3. Select Update Party Status. The waiting party pop-up becomes a status list.

@
L
Assign Notify Seat

. Waiting
- Partially Arrived

Il on Hoid

9 )
Party Messages Timeline

Walk Away Edit

4. Select astatus.

Moving a Party
Seated parties can be moved (transferred) from one table to another. You can move a
party by three methods:

e Select a party from the Seated tab.
e Select an occupied table from the room and drag and drop.
e Select an occupied table from the room and use table move functionality.

To move a party from the Seated Tab

1. Select Seating on the home page. The seating layoutappears.
2. Select a party from the Seated tab. The Seated party actions pop-up appears.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 139



https://www.crunchtime.com/

0
Clear/Dirty Clear Walk Away
+. ud
Change Tables Move Table
Boyle, party of 4 Not Started

Walk-In

107

(502) 283-8388

9 : )
Party Timeline

Return to Wait Edit

3. Select Move to Another Table. The seating layout appears.

=)

§ DineTime Host

4. Select another available table or tables in the room.
5. Select” located in the top right of the screen. The table the party was

previo seated at is now available.

To move a party from the room with drag and drop
1. Select the table the party is currently seated at in the room.
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2. Drag and drop the table to another table.

To move a party from the room

1. Select (press) the table the party is currently seated at in the room. The
occupied table actions pop-up appears.

[ Table 107 Seated
Carter C.
& »
X v S (L
Clear/Dirty Clear Walk Away
] - ™
Dirty Tables Move
Boyle, party of 4 Not Started
Walk-In

107

(502) 283-8388

9)0&

Party Timeline  Upcoming Table

Return To Wait Edit

2. Select Move to Another Table. The seating layout appears.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 141



https://www.crunchtime.com/

3. Select another available table or tables in the room.

4. Selec , located in the top right of the screen. The table the party was
previo seated at is now available.

Changing Tables

Adding a table or tables to a seated party is similar to moving tables; however, the party is
not moving from its current tables. You are adding another table or tables to your party to
accommodate added guests. You can add (and remove) tables to a party by two methods:
selecting a party from the Seated tab or selecting an occupied table in the room.

To add tables from the Seated Tab

1. Select Seating on the home page. The seating layoutappears.

2. Select a party from the Seated tab. The seated party actions pop-up form
appears.
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0!
Y Y 4 v

Clear/Dirty Clear Walk Away

&/ =
Change Tables Move Table
Gram, party of 4 Not Started

Walk-In

103

9 | )
Party Timeline

Return to Wait Edit

3. Select Change Tables (+/-). The seating layout now shows the dashboard at the
top of the screen with the Change Tables action inprogress.

Note: If party mix is enabled in Portal that information is displayed when changing
tables.

4. Select another table or tables in the room (that is now necessary because the
party has gained guests).

5. Select . in the top right of the screen.
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x Please Confirm x Please Confirm

Table(s) 104 maximum seat count is less Table(s) 103, 104 minimum seat count is
than the party's size. Do you want to more than the party's size. Do you want
continue? to continue?

6. If Prompt when a table’s minimum seat count is to be overridden is selected in
the Crunchtime Portal and conditions apply, a confirmation prompt appears.

Note: Select - The party will now be seated at multiple tables. In this example, table
104 is now selected in addition to table103.

To add tables from the room

1. Select (press) the table the party is currently seated at in the room. The
occupied table actions pop-up form appears.

M Table 103 Seated
Betty B
: ) 0
Clear/Dirty Clear Walk Away
m /- ™
Dirty Tables Move
Gram, party of 4 Not Started

Walk-In

103

100K

Party Timeline  Upcoming Table

Return To Wait Edit

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 144



https://www.crunchtime.com/

2. Select Change Tables (+/-). The seating layout appears.
3. Select another table or tables in the room.

4. Select . in the top right of the screen. Depending on your settings, you may
get a confirmation prompt.

To remove tables from the Seated tab

1. Select Seating on the home page. The seating layoutappears.
2. Select a party from the Seated tab. The seated party actions pop-up appears.

& 0
Clear/Dirty Clear Walk Away
+/- u
Change Tables Move Table
McKorkle, party of 4 Not Started

Walk-In

123,124

9 )
Party Timeline

Return to Wait Edit

3. Select Change Tables (+/-). The seating layout now shows the dashboard at the
top of the screen with the Change Tables action in progress.

4. Select another table or tables in the room (that is no longer needed because the
party has lostguests).

5. Select . at the top right of the screen.
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¢ |f Prompt when a table’s maximum seat count is to be overridden is
selected in the Portal and conditions apply, a confirmation prompt appears.

X Please Confirm

Table(s) 123 maximum seat count is less
than the party's size. Do you want to
continue?

7. Select.. The party will now be seated at fewer tables (and in this case, one
table). In this example, table 124 is no longer selected.

Unseating a Party

Once a party is seated at a table, they may decide that they would like to go back onto the
wait list and wait for another table to become available (e.g. they don't like the table they're
currently seated at). You can unseat a party by two methods:

e Select a party from the Seated tab.
e Select an occupied table from the room.

To unseat a party from the Seated tab

1. Select Seating on the home page. The seating layoutappears.
2. Select a party from the Seated tab. The seated party actions pop-up appears.
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0°
e

Clear/Dirty Clear Walk Away
¥/ Ly
Change Tables Move Table
Jefferson, party of 4 Not Started

Call Ahead arrived at 12:37 PM
11

(502) 222-4321

9 ]

Party Timeline

Return to Wait Edit

3. Select Return to Wait List. A confirmation prompt appears.

Are you sure you want to return the
Jefferson, Sarah party to the waiting
list?

No Yes

4. Select Yes. The party returns to the Waiting tab.

5. If a party is seated across multiple tables and would like to move, if only one of
the seated tables is highlighted and attempted to be moved, an error will
display.
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To unseat a party from the room

1. Select Seating on the home page. The seating layoutappears.
2. Select an occupied table in the room. The occupied table actions pop-up form

appears.
M Table 100 Seated
Betty B
0!
Clear/Dirty Clear Walk Away
m | v | M
Dirty Tables Move
Schmatz, party of 4 Not Started

Walk-In

100

)00

Party Timeline  Upcoming Table

Return To Wait Edit

3. Select Return to Wait List. A confirmation prompt appears.

Are you sure you want to return the
Schmatz, Gus party to the waiting
list?

No Yes

4. Select Yes. The party returns to the Waiting tab.

Other Table Actions

By selecting tables in the room, you can access options to close and open and dirty and
clear tables. A table may be closed for various reasons. Perhaps it is a time of day that is
not as busy as other times of the day, and not as many tables are needed. Maybe the table
has something wrong with it and needs to be replaced, or a drink has been spilled on it.
Regardless of the reason, you can close a table.
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Closing a Table

1. Select Seating on the home page. The seating layoutappears.
[ Table 123 Clear
Elijah E.
m ™
Dirty Seat

Seat butl

1 2 L) 4 5
6 T 8 9  other

0 0 g

Seating Upcoming Table

Close Table

2. Select an open table in the room. The open table party actions pop-up form
appears.

3. Select Close Table. The table is now appears gray in the room.

123

Opening a Table

1. Select Seating on the home page. The seating layoutappears.

2. Select a closed table, which will appear grayed, in the room. The closed table
party actions pop-up appears.
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¥ Table 123 Cloar
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Seat

] m
Dirty
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pen Table
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3. Select Open Table. The table is no longer grayed and is now open.

123

Dirtying a Table
1. Select Seating on the home page. The seating layoutappears.
2. Select a table from the room. The table actions pop-up form that appears will
differ depending on whether you selected an occupied or unoccupied table.

[ Table 108 Seated
Carter C | [ Table 108 Clear
|
5 o | Carter C
x = (L
Clear/Dirty Clear Walk Away [m] m
m‘ &+ Il.ll Dirty Seat
Dirty Tables Move ¢ Py
a party
Walk-in, party of 4 Not Started
Walk-In Seat butt

6 v 4 8 9  other

e (2 O | Seating Upcoming Table

Party Timeline Upcoming Table Close Table

Return To Wait Edit
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3. For an unoccupied table, select Dirty. The table now appears shaded and with a
trash canicon.

Note: The Dirty status color is determined by settings in the Portal.

[l
m Tamland

4. For an occupied table, select Dirty. The table now appears with the trash can
icon, but its color remains the color of its party status.

Note: If Complete a party when dirty table is marked as “Dirty” is selected in the Portal,
when you select Dirty, the table will be completed/cleared just as it would had you
selected Clear/Dirty.

Note: When a table is dirty and not yet ready for guests to be seated, it can be marked
as Dirty so that you know not to seat a party at that table. You can dirty unoccupied and
occupied tables. Depending on Portal settings, the table can be automatically completed
when the table is marked as Dirty.

Clearing a Table

1. Select Seating on the home page. The seating layoutappears.
2. Select a dirty table. The table actions pop-up form appears.

‘ M Table 108 Seated
e I Table 108 Dirty
.! Carter C.
Clear/Dirty Clear Walk Away P am
m i
m L m Clear Seat
Clear Tables Move
Walk-in, party of 4 Not Started

Walk-In

108

6 i 8 9 other

e)ommom

Seating Upcoming Table

Party Timeline Upcoming Table Close Table

Return To Wait Edit
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3. Select Clear. Once a table is dirty, the pop -up list shows Clear instead of Dirty and
no longer includes the dirty icon.

Note: If Complete a party when dirty table is marked as “Clear” is selected in the Portal,
when you select Clear, the table will be completed/cleared just as it would had you
selected Clear Party and Dirty Table.

Restoring a Party

The Finished tab includes completed, no show, and walk away parties. You can restore
(recover) these cleared parties, which also include cancelled and deleted reservations. For
example, if a party returns to the restaurant after they walk away and wants to go ahead
and wait, you can put them back on the wait list without re- entering data. Parties can only
be restored within the first 24 hours after they have been created (or within 24 hours after
the reservation time).

Note: If a cleared party is restored, the party is re-seated at the table(s) they were
seated at if that table is still on the active floor plan and is currently unseated. If the
table is not in the active floor plan and/or the table is now occupied, the restored party
is placed on the Waiting tab.

1. Select Seating on the home page. The seating layoutappears.
2. Select a party on the Finished tab.

Gram, party of 4 ompleted Bigsby, party of 4 Walk Away Biggs, party of 4 No Show Dopp, party of 4

O o 2 20 2 N0 2 NO)

3. Select Restore. The party returns to the Waiting tab.

Note: Allow parties to be recovered must be selected in the Crunchtime Portal in order
for this functionality to work. If it is not selected, the Recover option will not appear in
the party options dropdown. In that case, Edit Party will be the only option (unless
Crunchtime Host is running with CSK and a POS which means the Check Detail option
would appear on the dropdown for a completed party or a walk away party if their course
had started.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 152



https://www.crunchtime.com/

Bailey, party of 4 Bigsby, party of 5

Completed | 4 Walk Away
Edit Party

Chock Dotml

4. Unseating and recovering a party may cause duplicate pager IDs. For example, a
waiting guest’s notification type was Pager and they were assigned pager 10. They
walked away but came back a few minutes later. So, you restored them to the
Waiting tab, but in the time they were gone, pager 10 had been assigned to another
waiting party. In this case, the following form would appear so you can change
the restored party’s pager ID. (ControlPoint must be configured to use pagers.)

Reassign Pager

Pager 10 Unavailable ‘
10
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Servers, Floor Plans, and Shifts

Introduction

Before you seat guests, you will need to set up at least one room. Rooms show a
restaurant’s seating area and table layout.

- 313 crunchtime Hos1

Seating

Reservation Guest Book .
Book 5 Y

Servers

Floor Plans

Welcome Garry Ill, John R | Version 2026.4.3.0

Monday &L
QSRQA - GMM Gaia Site 2

August 10, 2026 PM

Home page

If you previously used Crunchtime Hostess, think of rooms as floor views.
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Servers

You will need to add all of your servers (team members) on the Servers form prior to
assigning a staff member to a station. Use the Servers form to add team members and
enter their contact information.

1. Select Servers on the home page. The Servers form appears.

.!.. —
1) =

firewn Macy

Daves. Jamey
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2. Select to add a server. The Add Server form appears.
3. Enter the First Name, Last Name, Mobile Phone and/or Home Phone , and
Email.

4. Enter an External ID and a Card Number (i.e., security or time clock card), if
applicable. Although not required, you may want to keep this information with the
team member’s records.

5. Select -

Note: If you want to delete a server from the system, they must not be currently
assigned to an active floor plan.

a. Select the server from the list and select . A confirmation prompt
appears.

p 4 Please Confirm

Are you sure you want to delete server
'Sissy Miller' ?

b. Select - . If you attempt to remove a server currently assigned to an active
floor plan, an error message appears.

'Karl F.' is currently assigned to the active
floor plan, cannot delete.
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C. Select-

Adding Floor Plans

A floor plan is a table and station configuration that includes shifts and rooms. Floor plans
often have multiple rooms, which show the restaurant’s seating areas with table layout.
Multiple rooms are recommended for restaurants with multiple levels or clearly-defined
sections such as Dining Room, Bar, and Patio.

You may even want to have a floor plan for special days in which you expect more
business like Mother’s Day or days in which you may reconfigure table layout like offering
more two-tops on Valentine's Day. The room is the layout image a team member will see
on a Crunchtime Host terminal.

1. Select Floor Plans from the home page. The Floors Plans page appears.

Note: If you were previously in the Floor Plan Editor and did not close that floor plan
(select Close Floor Plan), the next time you select Floor Plans, the Floor Plan Editor will
open to the floor plan you previously had opened.

+
2. Select , located in the top right of the page. The Floor Plan wizard
appears.

X Create a New Floor Plan =3
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3. Select Use Blank or Copy Existing.

Use a blank template
By selecting this option, stations will not be set up, and tables will not be assigned to them.
You are starting the floor plan from scratch.

1. Select Use Blank.

2. Select n

Create a New Floor Plan

3. Enter a name for the floor plan and select -

Use an existing floor plan

By selecting this option, Crunchtime Host will generate a new floor plan that already has a
background image and tables configured as they are on an existing floor plan. The base
floor plan is copied and can be assigned a new name.

Any station assignment edits made to the new floor plan will not change station
assignments in the original floor plan.

1. Select Copy Existing.

2. Select n

Create a New Floor Plan

Week Day
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3. Select the floor plan to copy from the dropdown list and selecn The Enter a
name for the new floor plan prompt appears.

Create a New Floor Plan

4. Enter a name and select . Regardless of which method you used to create
the floor plan, it will now appear in the Floor Plans menu.

Note: The remaining steps assume the new floor plan was based on a blank floor plan.

5. Edit the Floor Plan in the view window:

e Click any table in the Sorting list to edit: number of seats, min/max
seating, priority, device ID, areas, preferences, and table image.

e Change floor plan backgrounds by uploading images or selecting an
existing one.

e Add tables to a floor plan.

e Edit or remove tables using the footer popup.

e Drag and drop the floor view tabs into a particular order.
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:@OEI

Detass Areas  Preferences  Image

12

} sise Room

| o Add Tablo

Note:To edit a floor plan name, enter a new name into the Selected Floor Plan field.

Selected Floor Plan Selected Floor View

Edit name | Main Room — >

Name Name

6. Click Save to save any changes.

Deleting a Floor Plan

1. Select Floor Plans on the home page. The Floor Plans form appears.
2. Select the Floor Plan you wish to delete.

Selected Floor Plan Selected Floor View

Summer ==x | Main Room Delete >
Name Name

3. Click Delete. A confirmation prompt appears.
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p 4 Please Confirm

Are you sure you want to delete floor
plan 'Summer' ?

4. Select-

Note: Settings you create for the floor plan can be used in each room. For instance, the
servers you add remain, e.g. the Servers List will be the same for each room, regardless
which room you added the servers to in the Servers List. You do, however, have to re-
select/assign servers to tables and tables to stations for each room.

Setting Up Floor Plans

Floor plans can be set up and/or edited directly on the Floor Plan Editor page.

Floor Plan Editor

Editing a Room Name

A newly created floor plan has a default Room 1 room. You must be on the Floor Plan
Editor to edit this room name and configure the room. (Once on the Floor Plan Editor, you
can also add a new room.)
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1. Enter a new name into the Selected Floor Plan field.

Selected Floor Plan Selected Floor View

All Day B Edit Name] Delete

Name Name

2. Enter a Name.
3. Click Save to save any changes.

Adding a Room

&+
1. Select on the Floor Plan Editor, located to the right of existing room tab (s).

Selected Floor Plan Selected Floor View

All Day aus Main Room

Name Name

2 SLEPS 0 add tUTe 1Tew I

Selecied Floor Plan Selecied Floor View

Delete

All Day Lanai

Name Name

Delete:

Main Room  Side Room Patio

Note: You can have up to 10 rooms in a floor plan.

To Delete a Room

1. Select the X in the top of the tab.

Selected Floor Plan Selected Floor View

All Day ams Lanai

Name Name

Delete

Main Room  Side Room Patio
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2. Select -on the confirmation prompt.

) 4 Please Confirm

Are you sure you want to delete room
'Lanai'?

Room Background

Before placing tables in a room, select or add your background. This background image
will account for the look of your specific room including any walls, partitions, rooms, stairs,
etc.

Note: When using a background image, QSR recommends using a lower resolution
image, such as: 916x560. This helps maintains the legibility of table numbers, guest
names, and timers. For example: Here is how a 916x560 (Left) and an 1832x1120
(Right) background image compare.

1. Select the Textures tab on the Floor Plan menu to select or add a background.
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™

Tables

Textures

+ Add Texture

2. Select an embedded texture or add your own.
a. Toimport one of your own images, select Add Texture. The Select Image

dialog box appears.

| Select Image

G# shipping (\\apps-03) (U

==}
I [T+ Ubrares » Documents » ~Tes [ search 0 ~
Oigonsze v New folder - ] ®
X Fovorites Documents library s
B Desktop cludes: 2 locstions
1l Recent Places ey
8 Downleads
SQU Server Management Studio
A Libearies Setup For Registration
4 Documents 23 Mobile
& Mus | emd fine tool
! Pictures Screens fc
Subversion POFCreator 16,2
 videos Data Access screens
Config Toal
& Computer & My Robokelp Projects
&L tocal Disk () AWt
e Removable Disk (Gi) 1photos
G Ken (\\bender\users) (H:) wt
5 documents (\apps-03) (M:) “AWaitnew
L QA (\apps-03) (@) Writing

2009 docs not in swn

File name: |

v |image Files ("ypg: "png)

(_open ] [ comcet |

b. Select animage and

c. Select animage and
Floor Plan Editor.

select Open.

select . It will now appear as the background in the
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Summer

- I
1 “

100

Note: When a user-defined image is added to the system, all remote Crunchtime Host
terminals must be restarted in order for the image to be seen on that client.

Adding Tables
Once you add tables to a floor plan, they will become available to all other new floor plans.

1. Select the Add Table button on the Tables tab of the Floor Plan Editor. The Add
Tables form appears.

Add Tables

Dining Room

Smoking
First Available

Smoking

Non-Smoking —

Table Type I II l

Table Add

single table

Booth

2. Select in the Table Image section. The Table Image form appears.
3. Select an image of the type of table you want to add.
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Seleci-. The table image will now appear in the Table Image section of the Add
Tables form.

Enter Minimum Seating and Maximum Seatingcapacities, Priority, and Device
ID (if applicable).

Note: Suggested seating can be even more refined by using the Priority setting. For
example, if you wanted to suggest booths ahead of tables when both are available

within the same station, whichever table has a higher priority (lower priority number)
will be suggested first.

6.
7.
8.

Select the Seating Area, which has been set up in the Crunchtime Portal.
Select any Preferences.

Enter a table Name (often numerical).

i
Select to display the table within the Tables List in the left pane. You can
also add multiple tables at once. Select Yes to Add multiple? tables.

Add Tables

Restaurant

Smoking
First Available
4

Smoking

Non-Smoking

—
) r
Table Type m m
Table
Add Add

Booth single table muliple tables

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 166



https://www.crunchtime.com/

o

Enter a range of tables.

b. Select a Table Image and Preferences and enter table capacities, Priority, and
Device ID (if applicable), as you did for the single table. These settings will apply
to each table in the range.

c. Enter names for the First Table and Last Table in the group and select

Note: Only numbers are allowed for table names in multiple tables mode, and table
names must be unique.

Arranging Tables

Arrange the room in the manner that represents your restaurant’s layout. You can grab the
room and drag and zoom in and out like you would on a tablet or phone.

1. Select a table from the Tables List in the left pane of the Floor Plan Editor and
drag and drop it onto the room. In the following example, table 109 is being
dragged and dropped from the list to the room. As it is in the process of being
moved, the table image is shown without a tablename.
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2. Arrange the table as desired in the room section.

a. Tomove a table: Select and hold your finger down on the table using a
touch monitor or your left mouse button. This “picks up” the table. Now,
drag (move) the table to the desired location.

b. To change table sizes, rotate, & align tables: Use the Table Properties box.
The Table Properties box appears on the Floor Plan Editor.

c. Toincrease table size: Select it and select n until the table is your
preferred size.

d. Toreduce table size: Select it and select = until the table is your
preferred size.

e. Torotate a table: Select it and select or ¢ depending on which
direction you prefer.

f. To edit multiple tables at once: Select the tables to be edited by clicking on
them. Chose an action from the Table Properties box to modify all the
selected tables at once. If additional edits are required, select Edit and an
additional pop up will appear. This editor allows changes to be made to a
group of tables in a single selection rather than one table at a time.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 168



https://www.crunchtime.com/

© ¢ =

Details Areas Preferences Image

g. You can drag and move the room like you would with a tablet or phone. Use
the mouse wheel to zoom in and out. You can also use the directional

buttons in the top right of the screen to make the room larger
or smaller.

Note: When you are not using a background image, do not zoom out and use the whole
background “pattern” if you do not need to. The background canvas is actually
2560x1600, and typically you will not need that much space.

h. To align tables: Select multiple tables (Alignment buttons in the Table
Properties box will appear). Choose how you want the selected tables to be
aligned: Top, Middle, Bottom, Left, Center, or Right. The first table selected
becomes the “anchor” or table to which all the other tables will be aligned.

Note: To use the horizontal and vertical spacing buttons, however, you must select at

least three tables. -

3. Repeat Steps 1-2 for all of the tables you want to add to the room.
4. Select Save to save any changes.

Note: While rooms are often created to represent separate rooms in a restaurant
(Dining Room, Patio, Bar, Deck, etc.), they can also be used as ‘zoom'’ views of one,
comprehensive restaurant layout. For example, Dining Room could be the name of the
room that shows the entire restaurant’s layout, and Patio could be the name of the
room that zooms in on the Patio portion of the Dining Room.
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a. To edit a table: Select the table from the left pane or click Edit from within
the Table Properties box. The Edit Table form appears.

m Sort by

Tables Name

S
S B ?' 108
Textures L — ‘! Main Room
109
Main Room
e ——
1110
|| Main Room
r 11 »
n ) o E =)
L || Main Room

Details Areas  Preferences  Image

1112

Main Room

= Add Table

Delete

Note: In the table list in the left pane, any rooms that use a table are shown. In the
following example, table 52 is found in the room's Dining Room and Patio.

--| 52 Seats 4
’ Dining Room, Patio

b. Toremove a table from the room: Select the table and click WL

) 4 Please Confirm

Are you sure you want to delete table
'101' from the current room?
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c. Toremove a table from the Floor Plan Editor (and Crunchtime Host): Select
the table from the table list in the left pane. Select Delete. A confirmation

prompt appears. Select : .

Please Confirm

Are you sure you want to delete table
"101'?

Note: Joined tables are a group of tables whose seating arrangement applies to
suggested seating and quoting. Think of joined tables as a seating group of logically
groups tables used for large parties. Joined tables are set up and defined in the

Crunchtime Portal.

Adding Shifts

Before guests can be seated, there must be a room, and that room must have shifts
assigned to it. Shifts are the arrangement of tables in the room. Shifts can be created as
table section shifts or server section shifts.

1. Select Shifts from within the home page. The Shifts page appears with the menu
located at the top of the page.

& DineTime Host

[o ][O

-

2. Select in the top right of the page. The Add Shift menu appears.
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Save or Undo Select "..." to
changes view list of Shifts Delete Shift

Add new Shift

NoBrand Busy

Use Left & Right arrows to
navigate to each Shift

3. Name the shift.

[ oo

4. Select the right arrow. If Copy Existing is selected the following menu is
displayed.

e &  wm [
HisBranaDising Rasm - WeBeaa Buly

FoBrandlining Room « KeBmndDening
Mlranalinng Room - Slow Pericsl | Sener Sections
Mesrmrisl iy « Hibslsy 2 Stbon - M

PeaBenral Buay - borvrad Day Dining Room
FepBepnaCaning = hoiral Dy Dining Rioom
Hlogw Pengal | Sarver Bacians « Mol
Hepliy = hirrrad Diming

kusghts Bsrimry - Hpread Dinerg

Figrmal Dining - Light Serven:
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5. If Use Blank is selected, choose the type of shift that will be created on the Add
Shift form.
e Table Section
e Server Section

T tacse Sacsoms O oo cocrora

s

et

6. Select the type of shift to be added and select the right arrow.
7. Select which floor plan to use for the shift.

ARer Remadel / Normad

Normal Day Dining Room
Norenal Direng
Pano ONLY

8. Select - . The Shift Editor page appears.
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Note: Users can enable a Shift change when EOD is performed and designate the Shift
that will become active. This is done by selecting the Change Shift on End of Day
checkbox and which shift will become active on the Operating Hours tab of the Portal.

Note: Users can choose to only clean "Dirty" tables at EOD by enabling Clear All Visits
during End of Day and designating the Time to Perform Daily End of Day in the Portal.
This only occurs for the shift that is active when EOD is run.

Editing a Shift Name

If you ever need to change the name of a shift, navigate to the Shift Editor and place the
cursor in the name field and click.

Shift menu: Saved shift

1. Enter a Name. As you begin typing, the Savebutton becomes active.

2. Select “ .

Adding Servers or Sections

Server shifts provide the flexibility to add a server to any table as needed. Sections allow
tables to be connected into a station and a server can be assigned to that station. Based
on the type of shift selected the Add button will look different.

‘ + Add Servers ‘ ‘ + Add Section

Add Servers & Add Section buttons

1. To add a Server Shift, select Add Servers. The list of available servers is
displayed.
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Dawn Deer
Ella Eisent
Fred Fintstone

Greg Gordman
Wi IIEiIiDSr‘"‘ &

2. Select a server from the list. The server moves to the list of available servers for
the shift.

3. Servers must be added to the Server Book in order to be assigned to a Server
Section Shift.

4. To change the color representing the server, right click on their name and chose
a new color. A color is automatically assigned to each server.

.C\uno _

| FredF.
4 A

==
[ E:l...

o A3 Servars

5. If a pager will be assigned to the server, select Details and enter thepager
number.

Note: Servers may also be added on the fly when seating a party.

6. If atable section shift was created, select Add Section. Sections will be added in
numerical order.
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Ell.l.

1

a. Select a shift by clicking or touching the section once.
b. Select a color. This will highlight the tables for that section.

If a pager will be assigned to the section, select Details and enter the pager
ID.

Fred F

Pagor 1D

d. Select Server to assign a server.

......

e. Select Assign Tables.
f. Add tables to the section by clicking or touching each table.
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g. Select l when complete.

[N :
e —-?r - - W

h. Continue assigning tables to sections until all tables have been added.

i. Select-.

Note: Icons are displayed alongside their corresponding shift (located here: Seating
Layout | Servers | Current Shift), indicating whether the current shift is a: Table Shift or
Server Shift.

Reset Shift
7 All Day - All Day
8 Al Day - New
B Al Day - Weekend Shift
% Main Floor Plan - Main Shift

Using a Server Rotation Shift

Server Rotation Shifts work differently than Table Section Shifts. As a user is seating
parties to tables they must then select a Server to be assigned to the seated table. The
servers that appear in the selection list are those that were added to the active Shift. These
servers are rotated within the list based on the Section Rotation Rule selected.
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o i1 crunchtime

E Terminal Role

z Users

ﬁ Sign Out

¢ Exit

Seating [RESEIETo Guest Book
Book

Servers

Floor Plans

©

Shifts

Welcome A-Primary, Anna Version 2026.4.5.0

Monday R&ES .
Crunchtime Cafe

August 24, 2026 PM

1. Select Settings from the Crunchtime home page menu.
2. Select Suggested Seating.
3. Choose a Section Rotation Rule from the drop down.

Greeter
Sugest lor he Selecid Paty

Cuote Times

Time Sewcn Last Sasted ~
Time Snce Last Seated

Fowest Tables

Fowast Caposts

Time Since Last Seated Eanest Avadadio Tabse

F owartt P artary

4. Select the checkmark to save.

Note: Section Rotation Rules apply to both Server and Table Section Shifts.

5. Navigate back to the Seating Layout once the Server Rotation Rule has been
selected.

6. Select the Servers tab.

Either Quick Seat or Greet and Seat a party to atable.

8. Choose a server on the Please choose a server dialog box. The party is
automatically seated and the table displays the color associated with the server.

~
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x Please choose a server

4 Calvin Carter

:'50" Cheryl Draper

n Daisy Ouke Daisy Duke

Note: Server Section Shifts will list Servers on the tab and Table Section Shifts will list
Sections.

9. Servers must be assigned to the Server Section Shift in order to seat a party to a
table.

Making a Shift Active

The active shift is the shift that is currently in use and displayed in the seating layout of the
Crunchtime Host.

1. Select Seating on the home page. The seating layoutappears.
2. Navigate to the Servers tab.

444444

\\\\\\\\\\

ololo
o090 oo

3. Select the shift shown below the Current Shift header. A dropdown appears with
available shifts and the floor plans they are assigned to. The current/active shift is

denoted with|/].
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8 % All Day - All Day v

8. Al Day - ServerSectionShift =

8. All Day 2 - ServerSectionShift
arer G
Station 5120
e 010

Danielle D.
Station D

6124
we 0/0

= Add Section

Note: If the user lacks the Change Shift permission and is using the cell-style Servers
tab, the Reset Shift button appears but there is no dropdown list of shifts.

4. Select another shift from the list. The shift name appears at the bottom right of

the screen. In the following example, the active shift is now Breakfast (instead of
Brunch).

Breakfast N

Note: If you are using a custom Servers tab, go to the toolbox and select Change Shift.
The Change Shift form appears.

b 4 Change Shift

Brunch
Holday Resets Currond Shuft
Breakfast

Mook End

Dinner

Lunch

Week End

5. When making a shift/floor plan active, the new shift and floor plan must have all
the currently seated tables. Otherwise, an error is generated showing the seated
tables that are missing from the new shift/floor plan.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 180



https://www.crunchtime.com/

Note: If any seated table is part of a station that is to be closed on active, the table will
be moved into the closing state instead of the closed state. This will make the station
closing on active, which will automatically result in the station being closed once all the
seated tables are completed/cleared (unless you open the station).

Note: There may be times when you open and edit a shift that is not your active shift.

For example, say you have two shifts: Lunch and Dinner. An hour before you make the
Dinner shift active, you assign servers to stations for the Dinner shift while the Lunch

shift remains the active shift.
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Guest Book & Reservation Book
Introduction

This section discusses features of the Guest Book and the Reservation Book.

Crunchtime Host — O X

--555 crunchtime

Seating

Reservation Guest Book '
Book daey

Servers

Floor Plans

Welcome Garry Ill, John R Version 2026.4.3.0

o

QSRQA - GMM Gaia Site 2

Monday &L
August 10, 2026 PM

Home Page: Guest Book & Reservation Book

Guest Book

The Guest Book includes the names and contact information of guests who have visited
your site, regardless of party type. So all parties, as long as they have a last name in the
system, are added to the Guest Book, whether they were walk-in, call ahead, or
reservations. You can use the Guest Book to edit and update guest information. To access
the Guest Book from the home page, select Guest Book. The Guest Book defaults to the
Guest Summary tab.

Note: Guest records may be filtered by many criteria. One of them is Loyalty
information. If the guest book in Portal is configured to only return searches with
Loyalty ID’s , a search will check for that first then any additional search criteria.
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Guest Book

60 total guests m the Guest Book

2 guests have opted-in 1o recae market
Email Guests e oPRCH : o

SMS Guests

Mail Guests 4 guests with an email address

7 guests with a mobile number

afofifeE

3 guests with a postal address

Guest Book: Guest Summary

Note: If you are interested in importing existing guest book information into the
Crunchtime Guest Book, please contact your Account Manager or Support.

Guest Provides a quick overview of all guests in the Guest Book.

Summary

All Includes all guests in the Guest Book (i.e. all guests in the system except for anonymous
Guests walk-ins).

Opt-In Includes guests who have opted to receive marketing communications such as e-mails and
Guests texts.

Email Includes guests whose guest record includes an email address. Email addresses will be
Guests validated fora name @ a domain (.com; .net; etc are not validated) before they can be saved.
SMS Includes guests whose guest record includes a mobile phone number.

Guests

Mail Includes guests whose guest record includes a street address.

Guests

Removed | Includes guests who have been removed from the system (and in the recycling bin).
Guests

Guest Summary Page

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 183



https://www.crunchtime.com/

Adding Guests from the Guest Book

You can add guests from the Guest Book. For example, you may want to load your VIPs
into the Guest Book before they visit. Possibly, you have a loyalty program, a mailing list,
comment cards, or a club that offers a free appetizer on the next visit when the customer
joins. Adding guests from the Guest Book as opposed to the Add Party form gets them in
the system prior to visiting.

+
1. Select to add a new guest. The Guest Details form appears.

Guest Details

Alabama

United States

2. Enter name and contact information. If the customer has a loyalty card, you can
swipe the card, and the Loyalty Card ID will automatically populate along with
customer information. You can also enter the number, if necessary.

3. Enter guest notes and guest specifics like birthday, anniversary, etc. onthe Notes
tab. For birthday and anniversary dates, select  to access.a calendar from which

you select a date and select -

X August, 2015 |p

Sun  Mon Tue Wed Thu Fr Sat

13 14 15
20 21 22
27 28 28
:
4. Enter favorites (server, wine, etc.) and company information on the Favorites
tab.
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5. Enter custom information about the guest (e.g. favorite team, favorite dessert,
etc.) on the Details tab. These custom fields are configured in the Crunchtime
Portal.

6. Select - The guest has now been added to the Crunchtime Host system.
You can take a quick look at guests for the following categories: All, Opt-In, Email,
SMS, Mail, and Removed.

Guest Book

a B6 total guests in the Guest Book Sort by Last Name
7 Search Results Show All Guests Q 10f1
Opt-In Guests
Email Guests Aames, Grant
(502) 227-2700 e #
SMS Guests
Mail Guests Alien, Ralph
(502) 224-2422 y,
@Gy com —
Aren, Hank
(219) 2898080 4
nank@eropane com
August, Mason NOteS
(502) 6282827 A0 10 00 futh p
BUPUSIBEASCNIENT com
Mw -

1. Guest Book results can be sorted by Last Name, E-mail address, and mobile
phone number and show 5, 10, 20, or 50 results per page.
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Sort by Last Name “ || 5 per page v

Sort by Last Name 5 per page
Sort by Email 10 per page
Sort by Mobile 20 per page

50 per page

2. Filter your search results by selecting one of the following filtering methods
from the dropdown list: All Guests, Last Name, Email Address, City, State, Postal
Code, Mobile Phone Number, guests who have either opted in or out of SMS
and Email messages, and by Loyalty ID.

Note: Crunchtime Host searches for records that begin with whatever character you
type into the Filter Search Results text box (e.g. select Filter by Last Name, type "W"

into the last name field, and select Q\ ; only customer records with a last name that
begins with W will be shown).

u 127 total guests in the Guest Bock So by Last Name 5 per page
W Filter by Last Name [} 4 1

‘Weller, Mick N
(312) 7329950 Allergic fo gluten
mickigtsc. com

Weslay, Kall
{502) 233-3333

kedli@mchols. com

Wilson, Steve
(812) TT2-T272
-

W’\l

3. Select a guest from the list and select »  to edit a guest record. The Guest
Details form appears.
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Colins

Wilma

(502) 878-2828

wimagDefte com

52 Doxon Street

lergi e
Loutsvile Allergic 1o wheat
Kentucky

40220

Unded States

4. Edits may be limited based on Portal settings for Loyalty card guest records.

5. Make any necessary changes and select-.

Note: If Automatically display touch keyboard when required is selected in the Portal,
when you click in the Filter Search Results text box, a keyboard appears. In the below
example, the user entered “wil” and hit "Enter". Since the filter was set to Show All
Guests, guests whose first and last names start with “wil” appear as search results.

Note: The “Automatically display touch keyboard when required” is flagged within the
Terminal Roles via Portal.

Guest Book

a 154 total guests in the Guest Book Sort by Last Name

All Guasts
Show Al Guests
Opt-In Guests

Emad Guests Burtiss, Willie
(218 2282029

6. Select T to hide the keyboard and see all the filter and search results.
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Reservation Book

You can define reservation availability per session per seating area. You can also view
past, current, and future reservations in one of three layouts: Weekly, Listing by Time, and
Listing by Table. The Reservation Book defaults to the Weekly tab when opened.

Note: In order for reservations to be available in Crunchtime Host, Are Reservations
Accepted must be set to Yes, based on defined availability plans or Yes, but not based
on predefined plans in the Portal.

Note: Starting in Crunchtime 6.0, reservations placed through OpenTable are
supported.

Weekly Tab

The Reservation Book's Weekly tab provides a quick overview of the selected week’s
reservation availability status. There is a cell available for each day of the week.Each session
is defined with a colored circle. The color and/or image in the circle indicates the status of
the session. Each day can contain up to six seating areas and five sessions.

Sessions and seating area boxes affect the state of the Weekly tab. Depending on what is
filtered, one or more circles will appear around the session icons in the selected day's cell,
indicating that it is selected. Information for all matching sessions and seating areas will
be summarized in the dashboard area in the lower left corner of the Reservation Book.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 188



https://www.crunchtime.com/

Listing by Time  Listing by Table

arvations for the week of Sunday, April 19, 2015

Gen Moo Tue Wed Tha Fr S v Al Areas All Times
: HEEEIEE
s 8 7 8 9 101
112 13 14 15 16 17 18|

0120 21|22 23] 24E

26 27 28 29 30

Apnl 19,2015 Thursday April 23, 2015

* Dewng Room

Lana

Pa%o Pato

Monday Aptil 20, 2015 Friday April 24, 2015

OOO Dining Room
Lans OO0 1w
OO0Q o

Apnl 21, 2015 Apnil 25, 2015

Saturday

All Aroas - All Times
Dirang Room

Dwang Room

Lany

Lany

Pao Pano

Wednesday Apnl 22, 2015 N Boca s Vet Orire SALernd
124% Fited
PR o ) 25.50% Fiea

Cwertootng Alowed

Resare3tom Ciomed

XQ-

Senscn Conec

Lans 53.75% Fea

Stop Ondine Bookings

Reservation Book: Weekly tab

There is a cell for each day of the week. Each session is defined with a colored circle. The
color and/or image in the circle indicates the status of the session. Each day can contain
up to six seating areas and five sessions.

Monday July 13, 2015
O O O Dining Room
O O Q Lanai Seating Areas
||O O o Patio ]
Sesl;ions

Day cell displaying sessions & seating areas

Session/seating area status and booking availability is indicated by specific colors and
images.
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Status

Image

Description

No B$okings No reservations have been made for this session/seating area.
et
1-25% Filled Open with at least 75% availability remaining for this session/seating area.

26-50% Filled

Open with at least 50% availability remaining for this session/seating area.

51-75% Filled

Open with at least 25% availability remaining for this session/seating area.

76-99% Filled

Open with 1%-24% availability remaining for this session/seating area.

100% Filled o No more availability remains for this session/seating area.
Online G Online Reservations have been turned off. Reservations can still be created
Suspended in-store using Crunchtime Host.
Reservation availability has been overridden and/or modified from the
1 aSS|%ned plan for this session/seating area. The session is already
Overbooking - overbooked.
Allowed

Reservations
Closed

Reservations are not allowed for this session/seating area.

Session
Closed

The session is closed per the operating hours.

Session & Reservation Statuses

You can define what appears in the reservation cells by using the seating area and session filters
at the top of the Reservation Book. Notice how the filtering works in the following image. The
Dinner session in the Patio seating area has an outline around its circle in the cell.
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Reservations for the week of Sunday, January 18, 2015

All v Patio ‘v  Dinner (3:00 PM - 8:00 PM) v

Wednesday January 21, 2015

Dmning Room
Lanal

QO rawo

Day cell showing filtered session & seating area

Information for the matching filtered sessions and seating areas is summarized in the dashboard
area in the lower left corner of the Reservation Book.

Dinner
Open
Default Plan

Stop Online Bookings

Reservation Book dashboard
For Weekly, Listing by Time, and Listing by Table tabs of the Reservation Book, you can filter your
results by:

e Reservation Type: All, Upcoming, Not Arrived, Were Seated, or Cancellations
e Seating Area: All Areas or a specific seating area (e.g. Dining Room, Patio, etc.)
e Session: All Times or a specific session (e.g. Breakfast, Lunch, and Dinner)

Note: This dashboard and the filters can be accessed on the Reservation Book from the
Listing by Time and Listing by Table tabs as well as the Weekly tab.

Note: These areas will need to be completed for each day of the week that you want to stop a
particular session/seating area from receiving reservations.
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There may be a session/seating area for which you do not want to accept online reservations. If
that is the case, use the filter, select a date (by selecting a date in the calendar or selecting the
day of the week on the Weekly tab, and select Stop Online Bookings. When you select Stop
Online Bookings, a confirmation prompt appears:

) 4 Please Confirm

Are you sure you want to stop online
reservation booking for 'All Areas - All
Times'?

Stop reservations confirmation prompt

Once online bookings are suspended, the icon changes in the Reservation Book cell to indicate
bookings are suspended for that session/seating area combination. If you have stopped online
booking, the Stop Online Bookings button changes to Restart Online Bookings. To resume online
booking, select the date that had online booking stopped and select Restart Online Bookings. A
confirmation prompt appears:

) 4 Please Confirm

Are you sure you want to restart online

reservation bocking for 'Lanai -
Breakfast'?

Restart reservations confirmation prompt

Note: There are portal and site permissions that allow the user to disable the Stop Online
Bookings button in Reservation Book, located within the Portal. So, depending on whether or
not those permissions are enabled, this button may or may not be available.

The Reservation Book calendar (including the seating calendar on the Reservation tab) offers a
decade mode. Click once on the calendar header to go to year mode, Double-click to go to
decade mode.

4

Sun Mon Tue Wed Thu Fn Sa1

|nms

12 13 14 15 May Jun Jul Aug
17 18 19 20 21 22
23 24 25 26 27 28 29 ‘

August, 2015 > = 2010-2019

2010 2011 2012

2013 2014

Sep Oct Nov Dec

Calendars: Year & Decade modes
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Note: On any month of any year, select Today to return to the current week’s calendar.

‘ December, 2007 ’
Sun Mon Tue Wed Thu Fr Sat
2526 (27|28 29 30| 1
2 3|4|5|86|7)|8
9 10 11 12 13 14 15
16 17 18 19 20 21 22
23 24 25 26 27 28 29

30 31| 1 Zml

Find a Reservation

Use the Find a Reservation form to search for current and future reservation visits. Results
include: Not Yet Arrived, Checked In, Seated, Completed, Walk Away, No Show, and Canceled
reservations.

1. Select B34 located at the bottom right of the Reservation Book, to open the Toolbox.

Find Reservation

Assign Tables

2. Select Find Reservatiofr. z z form appears. When searching by
name, you can enter the first letter or letters of the first or last name.

Find a Reservation

Schromen, Jim party of § for Today, Mar 1 ot 6:20 PM
Scott, Brian party of 6 for Thursday, Mar 3 a1 6:30 PM
Smith, Bob party of 4 for Thursday, Mar 3 at 10:00 AM

a. Searching by phone number: Use both hyphenated or non- hyphenated formats,
e.g. 5025555555 and 502-555-5555.
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) 4 Find a Reservation

or2 Phore L/

(972) 321-6549 | Schromen, Jimn party of 5 for Tocay, Mar 1 a1 6.30 PM
(972) 338-9876 | Coleman. Daemyl party of 2 for Fridoy. Mar 4 at 7:00 PM

b. Searching by email address: Enter the first letter or letters of the address (not the
domain). The system does not search for the letters within the domain of the address.

Find a Reservation

Icangotf@outiook.com | Watson, Tom party of 6 for Tomorrow, Mar 2 at 9:C

imarockstar@yahoo.com | BenJovl, Jon party of 4 for Today, Mar 1 8t 12:3
ITGuy@gmail.com | Schromen, Jim party of 5 for Today, Mar 1 at 6:30 PM

c. Searching by confirmation number: The number you enterto search refers to the
beginning numeral of the confirmation number (e.g. when searching by 5, a
confirmation beginning with 15 will not appear in the results list).

Find a Reservation
Confrrmation #

IKB35V | Fenerty, David party of 4 for Today, Mar 1 8t 6:30 PM
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Note: The Restore button is available for Completed, No Show, Walk Away, Canceled, and
Seated reservations (which returns the previously seated reservation to the wait list with an
arrived status ).

d. Confirmation numbers are read-only on the Edit Reservation form. Confirmation
numbers are generated by the Client, Browser Widget, and Crunchtime Consumer
App. An e-mail containing the confirmation number is also sent to the guest
booking the reservation.

Teneline

Torsony, Marcn 1. 2018
Dener
Rostleand

. Get Avadatie Temes

630FPM

I T T R N

e. The Edit Reservation form also has Guest and Timeline tabs.

Roservason Timesn Party Roservaten

(S07) 4440540

Noworrber 25 .

Lt 15 D0 a0 10 markh Soorss | Gof on TV £ agpicatie

bl B e o B AT o Bt
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Note: The selected Reservation time slot is maintained when the Party Size changes.
The selected Reservation Date/Time will appear in the upper left header of the Edit
Reservation dialog. This only affects existing Reservations that are being edited. If a
reservation has not yet been scheduled, nothing will display in the Edit Reservation
header.

Table Assignment Wizard

The Table Assignment Wizard allows you to quickly assign tables to groups of reservations
for current or future days. If you use the Table Assignment Wizard to assign reservations
to tables (this applies to all unseated parties whether they have

already checked in or not), the wizard goes through the reservations in order by reservation
time, and assigns each to an accommodating table.

Note: Reservations with the same time are given priority based on when they were made.
Table assignments apply to the date — current or future — selected on the calendar on
the left of the screen.

Note: If new reservations come in for the selected day after you have already run the
Table Assignment Wizard, the new reservations will not be retroactively assigned tables.
You must manually assign the reservation a table or run the Table Assignment Wizard

Py
again. Navigate to the bottom right of the Reservation Book, select to open the
Toolbox. Select Assign Tables.

1. Select which group of reservations you want to use for the table assignment. You
can select All Sessions or a specific session.

Table Assignment Wizard

Applies to Reservations for Tuesday, September 26, 2017

Use this form to quickly assign tables to groups of reservations. Individual
reservation table assignments can be changed as needed

Step 1: Select which group of reservations you want to use for the
table assignment.

Reservations for | All Sessions

Select which floor plan you want to use for table
assignment.

Floor Plan  All Day

How would you like to handle reservations that already have
an assigned table?

Action Reassign Tables as Required

How would you like to handle assigning reservations when
the number of available tables is exceeded?

Action  Allow Overlapping Assignments

Assign Tables to Reservations
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Select which Floor Plan you want to use for the table assignment.

Select how you want to handle reservations that already have an assigned table:

Reassign Tables as Required or Keep Existing Table Assignments.

e Reassign Tables as Required: Clears all reservation assignments in the
selected session and then reassigns the reservations to tables.
Reservations that had not beenassigned to tables will now have table
assignments (Itis possible that a reservation may be reassigned to the
same table it was assigned to previously).

o Keep Existing Table Assignments: Assigns all unassigned reservations
to tables and does not allow assigned reservations to be reassigned in
the process.

Select how you want to handle assigning reservations when the number of

available tables is exceeded: Allow Overlapping Assignments or Prevent

Overlapping Assignments.

e Allow Overlapping Assignments: Ensures that all scheduled reservations
were assigned outto atable. Thisisthe default setting.

e Prevent Overlapping Assignments:Uses avariety of factors such as Seating
Areas, Preferences, and seat count to ensure that reservations are being
assigned to the most appropriate table andthattables are not being over-
assigned.

Example: A restaurant with 4 tables and 1 hour table turn times has 4 reservations at
12:00 p.m. and 1 reservation at 12:30 p.m. If Allow Overlapping Assignments is
selected, the Table Assignment Wizard will assign all 5 reservations to a table, likely
overbooking 1 of the tables. If Prevent Overlapping Assignments is selected, the Table
Assignment Wizard will assign the first 4 reservations based on creation time and
leave the fifth reservation unassigned.

5. Click Assign Tables to Reservations. After a table assignment, the table

name/number appears on the Reserved tab of the seating layout and onthe
Listing by Time tab of the Reservation Book.
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Monday

2 Eisen Stan wer

J 4 Bosley Davd 102

4 Sovth Leo

| ‘ 3 3 Fustng. KB 11 Sewes
n bl 3 4 5 86 7 02 353333
8 9 10 11 12 13 14 [Wawwm 4 Schmez Gus
15 18 17 18 19 20 21
| 22 23 24 25 26 21 8 w4 Bosley Doviall e e
-
scoPu 3 Eisen, Sin
213 308777

Listing by Time Tab
The Listing by Time tab shows all reservations for that day, quickly providing you with
reservation time, party size, party name, contact number, assigned table, seating area,
status, guest notes, and visit notes.
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Party Size Party Name Status Guest Notes

Usting by Time  Listing by  able + l

Reservation Contact Assigned Seating vjisit Notes
Time Number Table Area

Reservation Book: Listing by Time tab

Note: On the Listing By Time tab, reservations are sorted by Reservation Time and
then by Creation Date Time. So, reservations made for the same reservation booking
interval (e.g. 11:00 AM) would then be sub-sorted by their Creation Time.

Note: Guest records can be viewed and edited via a past reservation in the Reservation
Book.

Tap on any reservation on the list for further details. Depending on the party’s reservation
status, options will differ.

‘ June 2016 ’ Reservations for Wednesday, June 22, 2016
sun Mon Tue Wed Thu Fri sat |JEGU v AllAreas v All Times

28| &0 | & 0 2 3|4 Abbott, Linda Not Arrived
5 6 7 8 9 10 M Dining Room

Lincoln, Lisa Checked In
L Dining Room
i
Assign Notify Seat - Parker, Christopher Canceled
Dining Room

Lincoln, party of 4 Waiting
Michaels, Laura Not Arrived

Reservation at 4:15 PM Dining Room

Nelson, Nancy Seated
Dining Room

Jackson, Lynn Not Arrived
Dining Room

J 3 Patterson, Pat Canceled Wanis seat by TV
(502) 555-1212 Dining Room  Peanuts

Party Messages Timeline

Walk Away Edit

Reservation Book: Listing by Time tab - Checked in & waiting (with Walk Away enabled)
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‘ June 2016 Reservations for Wednesday, June 22, 2016

Mon Tue Wed Thu i All v  AllAreas “  All Times
2930 (31| 1| 2
5,6 |7 8|9
12 13 14 15 16

Sun

4 Abbott, Linda Not Arrived
Dining Room

Lincoln, Lisa Checked In
Dining Room

Parker, party of 4 Canceled

4 Parker, Christopher Canceled
Dining Room

Reservation

Michaels, Laura Not Arrived
Dining Room

Nelson, Nancy 104  Seated
Dining Room

Jackson, Lynn Not Arrived
Dining Room

(2 )

Party Timeline

4 Patterson, Pat Canceled Wants seat by TV
(502) 555-1212 Dining Room  Peanuts

Restore Party Edit

Reservation Book: Listing by Time tab - Walk Away (same 2 options - Edit Party & Restore are also shown for No Show
parties)

‘ June 2016 } Reservations for Wednesday, June 22, 2016

Sun Mon Tue Wed Thu Fri Sat ~  All Areas v  All Times

Abbott, Linda Not Arrived

J Dining Room

Assign Check In ] Lincoln, Lisa Checked In

g g Dining Room

Check Inand Seat = Check In and Edit Parker, Christopher Canceled
Dining Room

Abbott, fd Not Al d .
oft, party o otArmve Michaels, Laura Not Arrived

Dining Room
Reservation at 4:00 PM

Nelson, Nancy Seated
Dining Room

Jackson, Lynn Not Arrived
Dining Room

i Patterson, Pat Canceled Wants seat by TV
(502) 555-1212 Dining Room  Peanuts

Party Messages Timeline

Edit

Reservation Book: Listing by Time tab - Note yet arrived
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Note: The Cancel Reservation option only appears before the scheduled reservation
time. Once the reservation time has been met or exceeded, the Cancel Reservation
option becomes a No Show option.

‘ June 2016 ’ Reservations for Wednesday, June 22, 2016

All ~  AllAreas s All Times

'L 4: Abbott, Linda Not Arrived

Clear/Dirty Clear Walk Away Dining Reom

o I.I 4 Lincoln, Lisa Checked In
= " .
Dining Room
Change Tables Move Table

Parker, Christopher Canceled
Nelson, party of 4 Not Started Dining Room

Reservation at 5:00 PM L Michaels, Laura Not Arrived

Dining Room
104

Nelson, Nancy Seated
: Dining Room

Jackson, Lynn Not Arrived

9 Dining Room
X Patterson, Pat Canceled Wants seat by TV

Parly Timeling (502) 555-1212 Dining Room  Peanuts

Return to Wait Edit

Reservation Book: Listing by Time tab - Seated party (with Walk Away enabled)

Note: Guest records can be viewed and edited via a past reservation by clicking Edit and
navigating to the Guest tab of the past reservation.
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Weekly Listing by Time ~ Listing by Table

Sun Mon Tue Wed Tha Fn Sat Vv Al Areas v Al Times

Swanson, party of 4 Completed |PM | 4 | Swanson, Phil 109 Compietes
: (502) 555-4231 Dining Room

Clark, Emily 107 Completsd

Reservation

Swanson

Phil

(502) 5554231

pswanson@email com

Alabama

United States

Edit past reservation guest records|

Timeline

Reservation Book: Listing by Time tab- Editing guest from completed reservation

Listing by Table Tab

The Listing by Table tab shows reservations that have been made for the selected day and
pre-assigned a table or seated to a table.

Note: Once the party is cleared, the length of the reservation block adjusts from the
projected turn time to the actual time the party was seated.

Currently seated reservations are green. Completed reservations are gray, and reservations
with table assignments (waiting or not yet arrived) are white.
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Usting by Time  Listing by Table

All Aroas v Al Times

ARAERLARA]L o Completed
'8 9 10 11 12 13 14 —

10214 Boslay (4)
115 16 17 18 19 20 21
|22 23 24 25 26 27 28

| 2l Waiting

1054

Taibot (4) Not Yet Arrived
108 14) / ;
10744 [ [v_‘ in (8) |

e Currently Seated

1084

10344 0

Reservation Book: Listing by Table tab example (current day)

Note: Pre-assigned but canceled reservations do not appear on the Listing by Table
tab.

After an EOD is run:

e Pre-assigned but not seated reservations are marked as No Show and
removed from theListing by Table tab.

e Pre-assigned and seated but not completed tables are marked as
Completed and appear on the Listing by Table tab.

e Pre-assigned, checked-in but not seated tables are marked as Walk Away
and removed from the Listing by Table tab.

e Pre-assigned, seated and completed tables are marked as Completedand
appearontheListing by Table tab.

Note: If a user selected a future date in the Reservation Book, once an EOD is run, the
calendar returns to the current date.
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Listing by Time  Listing by Table + l

All Areas All Times

105¢4)

1064

107 (4) Franks (4)
108(4) Taméand (4)
1094)

1104

11

1124) Ermst (4)
13w

11414

1154

1164 Grandy (4)

174

Reservation Book: Listing by Table tab (all completed parties)

Tap on any reservation from the list for further details. Depending on the party’s reservation
status, options will differ.
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Reservations for Wednesday, June 22, 2016

v  AllAreas ~v Al Times

Clear/Dirty Clear Walk Away

LT

o
Change Tables Move Table EISTD (£))

Nelson, party of 4 Not Started

Michaels (4)

Reservation at 5:00 PM
104

(2 ’ -
|

Party Timeline

Return to Wait Edit

Reservation Book: Listing by Table tab - Seated (with Walk Away enabled)

Reservations for Wednesday, June 22, 2016

4 June 2016 )

Sun Mon Tue Wed Thu Fri Sat

29(30 (31|12 | 3| 4

All w  AllAreas s All Times

100 4)

12
v
26 Assign Check In

Nelson (4)

Check In and Edit

Check In and Seat

Michaels, party of 4 Not Arrived

Michaels (4)

Reservation at 4:45 PM

106

(2] )

Party Messages Timeline

Lincoln (4)

Edit

Reservation Book: Listing by Table tab (Not yet arrived)
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Note: The Cancel Reservation option only appears before the scheduled reservation
time. Once the reservation time has been met or exceeded, the Cancel Reservation
option becomes a No Show option.

‘ June 2016 Reservations for Wednesday, June 22, 2016

Sun Mon Tue Wed Thu Fri All ~  AllAreas ~  All Times

293031 1| 2|3
10U (4)

fa
i
Assign Notify Seat

Nelson (4)
Michaels, party of 4 Waiting
Reservation at 4:45 PM
Michaels (4}

106

9 )
Party Messages Timeline Lincoln (4)

Walk Away Edit

June 2016 Reservations for Wednesday, June 22, 2016
Mon Tue Wed Thu i All v  AllAreas w  All Times
30 (31 (1| 2
6 7 8 9 10U (4)

13 14 15 16 1014

Nelson, party of 4 Completed

Reservation Nelson (4)

104

(2 ] ]

Party Timeline

Michaels (4)

Restore Party Edit

Lincoln (4)

1124)
Stop Online Bookings

Reservation Book: Listing by Table tab (Completed)
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‘ June 2016 Reservations for Thursday, June 23, 2016

Sun Mon Tue Wed Thu i All v Al Areas v  All Times

2930 1 31|12 |3 |4
5|6

19 20 .

3 4

Assign

Not Arrived

Burke, party of 4

Burke (4)

Thursday, June 23, 2016 at 10:00 AM

167

(2] ;

Parly Timeline

All Areas -.

Edit

Cancel

Stop Online Bookings

Reservation Book: Listing by Table tab (future day)

Creating a Reservation from the Reservation Book

You can also take areservation to the system from the greeter form.
1. Select Reservation Book on the home page. The Reservation Book appears.

2. Select in the upper right corner of the page. The Add Reservation form
appears.
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Reservation

12
Wednesday, August 05, 2015 :}) Times

Breakfast
Restaurant

4 JGL-Q Available Times

3. If you want to make a reservation for a future date, select the Date field, and a
calendar appears. Otherwise, the date defaults to the current date.

X August, 2015

Sun Mon Tue Wed Thu Fri Sat

B : Ok

1

10 11 12 13 14 15
17 18 19 20 21 22
24 25 26 27 28 29

a. Select a future date. The amount of days in the future you can select is

determined by the Booking Period value entered in the Add Seating Area
form of the Portal.

4. Select aSession.

5. Select a Seating Area. Examples include: Dining Room, Restaurant, and Patio.
6. Enter party Size.

Note: If you are using a Standard style greeter form and Show Party Mix? is enabled in
the Crunchtime Portal click the Size box. The Party Mix form appears.
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i i guzst guezsts 1 25| 3
gu:sts gu:sb 4 5 6
gu:sts gugs!s 7 8 9
gu;,’sts guzsts 0 Clear

a. Select a party mix category(s): Adult, Child, Senior, and Infant.
b. Select the number of guests that belong to eachcategory.

c. Select .to return to the greeter form.

7. Select an Occasion, if applicable.
8. Select Get Available Times and select the time for the reservation. Your

availability plan settings and number of current reservations will determine time
slot availability. If any time slots are fully booked, they will not be shown.

Reservation

Wednesday, August 05, 2015
Breakfast
Restaurant

4 Get Available Times

PP pmmnmnat PN el Bl e ™t

“Wodnesday, August 05, 2015
Lunch 1Z1SPM  1230PM  IZ45PM 1LO0PM
Direng Room LISPM 130PM 145PM ZTOOFM

4 TS PM 230 Pl 245 Pl

B W Y A

Note: If no times are available for your specific request and Allow Reservation
Availability Override is selected in the Portal, you have the option to override these
settings. If you select Override, the Select Override Time form appears.
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X Select Override Time

1 2 3 00 10
4 5 6 15 20
7 8 9 30 40
10 1" 12 45 50
AM PM
& -

a. If you later edit the reservation by overriding the available times and the new
time is in a different session (e.g. you change a guest’s time from 9:00 A.M.
during Breakfast to 12:00 P.M. during Lunch), you do not need to select a
different session from the Session dropdown on the Edit Reservation form.
Crunchtime automatically makes that change and is shown the next time
you open the Edit Reservation form.

b. If the party size is greater than the maximum party size or less than the
minimum party size settings on the Add Seating Area form, a message
appears.

Reservation

Wednesday, August 05, 2012

Lunch

| Party size exceeds maximum size of 12 for Restaurant |

| 1 | Override

PSS S N T I TP

Reservation

Wednesday, August 05, 2015

Lunch

| Party size does not meet minimum size of 2 for Restaurant |

K |

Overnde

R I VT e L S s S P
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Note: Other messages can appear if the server is not connected to enterprise but is
configured to be connected or when operating sessions are disabled. If all sessions are
disabled AND the server is not connected to enterprise, the failed connection message
takes precedence over the operating session message.

9. Enter First Name and LastName.

10. Enter a Mobile Number if the party wishes to be notified by SMS that their table
is ready.

11. Enter an Email Address in order to send the party an e-mail confirmation.

12. Select Quick Note and enter reservation notes and guest notes, if applicable.
Reservation notes are entered at the top of the form on the Notes tab and apply to
this particular reservation (e.g. On crutches, Three kids’ menus, etc.). Guest notes
are entered in the Notes and/or Food Allergies box at the bottom of the form and
apply to the current and future visits (e.g. Allergic to gluten, Likes the patio, etc.).

4 Patterson, Pat

Wednesday, June 22, 2016 wee sk Notes
Dinner Wants seat by TV

Assign
Dining Room
a

6:00 PM

Patterson

Pat Peanuts

(502) 5551212

patterson@email com

13. Select - to complete the reservation. Once a reservation is made, it appears
on the Reserved tab. The Reserved tab shows all reservations that have not yet
checked in (arrived). Checked-in, impending, and upcoming reservations are
shown on the Waiting tab.

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 211



https://www.crunchtime.com/

14. The Reserved tab defaults to the current date, but you can viewreservations for

future dates by tapping the arrow / or the calendar icon

Note: When reservations are taken, they do not get assigned a notification type. So
once you have checked in a reserved party, the party’s notification type defaults to SMS
if the party has a mobile phone number in the system. If a reserved party has checked
in and does not have a mobile phone number in the system, the notification type
defaults to Verbal. However, if you do not have an Enterprise connection and check in a
reserved party, the party’s notification type defaults to Phone if the party has a mobile
phone number in the system.

Note: The selected Reservation time slot is maintained when the Party Size changes.
The selected Reservation Date/Time will appear in the upper left header of the Edit
Reservation dialog. This only affects existing Reservations that are being edited. If a
reservation has not yet been scheduled, nothing will display in the Edit Reservation
header.
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Settings
Introduction

The Settings page allows you to access configuration for greeter forms, quote times,
suggested seating, quick notes, and printing. All other settings (e.g. guest, seating, site,
operating hours, table preferences, table turns, and terminal roles) are configured in the
Crunchtime Portal.

= 232 :
e -+:i* crunchtime
@ Settings .

ETerminal Role

". Users

a Sign Out

p =

Seating Reservation Guest Book
Book

™

Welcome A-Primary, Anna | Version 2026.4.5.0

Monday BERE:

August 24, 2026 PM

Crunchtime Cafe

Home menu: Settings
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Greeter

Settings

m o

Quote Times

Standard

Actions
Suggested Seating

Quick Notes

Printing

Close the Form Clear and Keep Open |

Close the Form Clear and Keep Open |
Close the Form Clear and Keep Open |

Settings: Greeter
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1. Select the Greeter tab.
2. Choose a Greeter Form style from the dropdown menu:
e Standard: This is the default setting.
e Guest Lookup: This allows the host(ess) to enter party and/or reservation
details byguestinformation (e.g. firstorlastname, phone number, or email
address).

Note: Loyalty cards also apply to the Guest Lookup style Greeter Form.

e Priority is Wait Listing: This allows the host(ess) to enter and organize their
parties according to the Wait List. This is especially useful when greeting
awalk-in party, but there are no available seats and/or your restaurant does
not take reservations.

e Priority is Immediate Seating: Similar to Priority is Wait Listing, but
instead of first attempting to place parties on a Wait List, itattempts to
seat anyparties thathavejust arrived. Thisis especially useful when
greeting awalk-in party, butthere are no available seats and/or your
restaurant does not take reservations.

3. Choose whether to Close the Form or Clear and Keep Open (refers to the Add

Party Form) for the following actions:

e After seating a party

e After wait listing a party

e After walking away a party

4. Select to save your changes.
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Quote Times

Settings

Method
Greeter

Table Turns

Suggested Seating Presentation Style

Quick Notes ‘ Use Quote Ranges RS Elaielll]=

Printing

Settings: Quote Times

1. Select the Quote Times tab.
2. Choose a Method from the dropdown menu to determine quote times:

e Fixed Quote Per Party Size: Provides a set quote time depending on the
number of guestsin a party (e.g. for aparty of 2, you may want to offer a
specific quote of 10 minutes and enter a range of 5-15). A fixed quote
does not factor in any historical data or table turns in the system,
therefore, it is suggestedthat youbaseyourfixed quotesonrestaurant
tendencies.

e Table Turns:Atable turn isthe amount of time aparty is ata table,from
thetimetheyareseated untiltheyleave.

e Guests Per Hour: System generated quote based on an algorithm that
evaluates the number and size of parties onthe wait list for: 100, 125, 150,
and 180 guests. Quote ranges are based onpartysize.

e Guests Per Hour (Configurable): Use Guests Per Hour quoting with a
unique number of guests-per-hour. If this method is selected, you must
enter Guests PerHourin the available field.

e Historical Wait Times: Based on the Number of Weeks Used for
Forecasting of waiting and seating information. Whenusing historical data,
all parties must: be cleared within 6 hours of being created, have a seated
time, and not be areservation party. If a party is not completed, it will not
count toward historical seated times.
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e Historical Table Turns: Based on the Number of Weeks Used for
Forecasting of waiting and seatinginformation. Whenusing historical data,
all parties must: be cleared within 6 hours of being created, have a seated
time, and not be a reservation party. If a party is not completed, it will not
count toward historical seated times.

e Guests On The Wait List: References the total number of parties on the
wait list when determining which quote is selected. The total number of
parties must fall between the minimum party count/size and the maximum
party count/size.

3. Choose a Presentation Style from the dropdown menu. If Use Quote Ranges is
chosen, low and high time range limits should be sequential and not overlap.

4. Select to save your changes.

Note: Dirty tables are not factored in when calculating quote times.

Note: If you select any of the Guests Per Hour methods as your quote method, the
quote type becomes Use Quote Ranges by default and cannot be changed.

Suggested Seating

Settings

Tables
Greeter

Quote Times

Quick Notes

Printing Section Rotation Rule
Time Since Last Seated

Figure 8-1 Settings: Suggested Seating
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1. Select the Suggested Seatingtab.
2. Choose a Table selection method from the drop-down menu:
¢ None:Use if you do notwant touse the suggested seating feature.
e Suggestfor the SelectedParty: Use ifyou want Crunchtime Hostto
automatically make suggestions based onaselected party.

6 Carmichael, Tom

Now Seating (0)

e Suggest a Table Per Party Size: Use if you want Crunchtime Host to select
a single table for parties. In the seating layout, this option will display the
numbers 2, 4 or 6 over the next available tables that should be used for
parties of corresponding sizes. The highest number in the range appears
over the selected table (e.g. if you have a party of 3, you would select a
table with a "4" on it. While you could seat a party of 4 at a "6" table, it will
affect your seating efficiency).

© 2026 Crunchtime - All Rights Reserved | www.crunchtime.com | 218



https://www.crunchtime.com/

6 Carmichael, Tom
Now Seating (3)

e Always Suggest a Table: This method combines the methodology used
in Suggest for the Selected Party and Suggest a Table per Party Size.
When this method is enabled, tables are suggested inthe Seating Layout
usingthe “Suggest a Table per Party Size method.” Once a user chooses to
seat aparty andis in the Seating Party section, the “Suggest for the
Selected Party” method will bein use.

4 Gomez, Rolando
Now Seating (27)

Note: Dirty tables and parties placed on "Hold" are NOT included in suggested seating.

3. If suggested seating is enabled (Suggest for the Selected Party or Suggest a
Table Per Party Size have been chosen), choose the maximum number of tables
(1-9) for Crunchtime Host to recommend when you are seating a party.
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4,

5. If you want Crunchtime Host to Auto select the top table for seating from its
multiple, recommended numbered choices, choose Yes from the dropdown
menu.

Note: Opting to Auto select the top table for seating does not actually seat the party. If
you want Crunchtime Host to seat a party, you must select the following options in the
Portal: Automatically seat non-large parties when seating requirements are met
and/or Automatically seat large parties when seating requirements are met.

6. Choose a Section Rotation Rule from the dropdown menu. When suggesting
tables, a list of all tables with preferences matching those of the party is
generated. These tables are then recommended based on these settings. The
top tables are then presented in the seating layout as suggestions.
¢ Time Since Last Seated: Asection that has not had a party seated atitthe
longest will haveitstables recommended first.

e Fewest Tables: A section that has the fewest occupied tables will haveits
tables recommended first. If there aretwo or more sections that match
this criterion, Guest Count is then considered.

Example: Section A has 2 occupied tables with a total of 9 guests. Section B has 3
occupied tables with atotal of 7 guests. Section C has 2 occupied tables with a total
of 8 guests. Thetables from Section B will be recommended because it has fewer
guests, even though Section Aalso has 2 occupied tables (Section Bis not considered
sinceit has more tables occupied and fails the first criteria).

e Fewest Guests: A section that has the fewest number of seated guests
will haveits tables recommended first. If there aretwo ormore sections
that match thiscriterion,thenumber of occupiedtablesisthenconsidered.

Example: Section A has 2 occupied tables with a total of 9 guests. Section B has 3
occupied tables with a total of 8 guests. Section C has 2 occupied tables with a
total of 8 guests. The tables from Section C will berecommended becauseithas

feweroccupiedtables,eventhough Section B also has 8 guests (Section A is not
considered since it has more guests and failsthe firstcriteria).

¢ Time Since Last Seated/Earliest Available Table: After applyinga
system-defined amount oftime based onthe Time Since Last Seated
rotation method,aTable Cleared method is used to suggest a section that
includes a table that has been completed.
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Example: If all tables in Sections A, B, & C were occupied and had been seated
sequentially from A-C, Section A would normally bethe next station inthe Time Since
Last Seated rotation sinceit would be the station that has gone the longest amount
of time since a guest was seated at one ofitstables. However, with Table Cleared, if
Section B completed a table before station Section A did, rotation would revertto
Section B and not Section A.

¢ Fewest Parties: Asection that has the fewest number of seatedparties will
haveitstablesrecommended first.

Note: Section Rotation Rules apply to both Server and Table Section Shifts. Server
Section Shifts will list Servers on the tab and Table Section Shifts will list Sections.

e Section Rotation Rules funtion in the following manner following a shift
change:

Station Rotation

Functionality following shift change

Rule
Time Since Last All sections will be equally ranked, and any ties broken by
Seating earliest seated.
Fewest Tables This remains unchanged; it is affected by seated tables.
Fewest Guests This remains unchanged; it is affected by seated tables.
Time Since Last All stations will be equally ranked and any ties broken by
Seated/Earliest earliest seated regardless of which of the 2 fields it is being
Available Table used to determine ranking.

7. Select to save your changes.

Note: Suggested seating can be even more refined within a section by using the Table

Priority setting on the Add Tables form. For example: If you wanted to suggest booths
ahead of tables when both are available within the same section, whichever table has a
higher priority (lower priority number) will be suggested first.

Note: When either performing a Quick Seat or Greet and Seat on a party within the
Servers tab on the Seating layout, you must select a Server on the Please choose a
server dialog box. The party is then automatically seated and the table displays the color
associated with the Server and the Servers Name.
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Quick Notes

Visit quick notes are commonly used notes that may apply to a party on a particular visit.
The defaults are Anniversary, Birthday, High Chair, and Booster Chair. Other examples
include Business, Prom, etc.

Settings

Greeter + L 3 %

Quote Times i
Anniversary Anniversary

Suggested Seating B-Day

Children Large Image

Printing HChair ' é Select Image..

Booster

Default Quick Note Small Image

W Select Image..

W Additional Information

Anniversary Date?

Settings: Quick Notes

Select the Quick Notes tab.

Select | to add a new Quick Note or select the Quick Note you want to edit.
Enter a Name (up to 30characters).

Select Select Image to add a Large Image and/or a Small Image. A dialog box
will appear.

APwbnN -

Large Image

Embedded
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5. Select an Embedded (system) image or a User image you haveimported. Select
once you've selected your image.

Note: Large visit quick note images appear in the Quick Notes sections of the Add
Party/greeter form and on the Party tab of the details form.

Note: If User defined columns and Quick Notes Icons are selected on the Select
Column Action form within the Portal, the small image appears on the Guests tabs.

6. If additional information is required for the Quick Note, select the Additional
Information checkbox. In Crunchtime Host, when a user selects a quick note on
the Add Party form, the Quick Note Detail pop-up appears if Additional
Information has been selected.

Note: By default, if you select Anniversary, Birthday, or Children, a Quick Note Detail
pop-up will appear. Depending on whether or not Additional Information is selected, any
quick note may include a prompt for additional text. The user can also select a Quick
Note from the Details form, accessed from the Waiting or Seated tabs.

7. Enter the Additional Information into the Prompt text field.
8. Select to save yourchanges.

Note: To delete a quick note, select it and select. Select to confirm.

Printing
Crunchtime Host offers receipt printing when a party is added to the wait list, when a party

is assigned a table, and when a party is seated. Chit printing associated with the action (i.e.
greeting, seating) and not a specific terminal or type of terminal.

Receipts used when seating a party help staff (hostess, server, etc.) learn aboutthe party
they are seating (e.g. A hostess may look at the receipt and, whileseating the guest, mention
specific information: “Your server will be Beth. Oh, and | see it is your birthday. You will get a
free dessert.”). The server can also use this receipt to further personalize the visit once (e.qg.
“Mr. Smith | see you are allergic to gluten. You will be glad to know we added a gluten-free
section to our menu.”).
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Settings

Add Party to Wait

Greeter
Quote Times )
B - B

Suggested Seating

Quick Notes Assign a Party

IR

Seat a Party

m Seat Party Chit | Show Party Chit |

Settings: Printing

1. Select the Printing tab.
2. Select whether to do Nothing or Add Party Chit (i.e. print a greeter receipt) when
a user performs the following action: Add Party to Wait.

3. Choose how many Copies to print.

Preassignment Detail

A'lgbo¥ : Ceflsgy ks
arty o Abbﬂ
TABLE: 108 afky G
Server: I.erry L. Preferences: First Available, Table
Notes: Amniversary dinner! Outck Motes: Amniversary(Today)
Quick Notes: Anniversary(loday) Quoted Tiee: 15 minutes
Est. Seat Time: 10:124

Preferences: First Avallable, Table
Anna's Cafe

Anrm's Cafe Preassigneent
s MO Current Time: 9:578M 1/9/2014

Current Time: 10:024M 1/9/2014

4. Select whether to do Nothing or Assign Table Chit when a user performs the
following action: Assign a Party.

a. Choose how many Copies to print.
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J

—J

REFERENCE
Crunchtime Host GUIDE

5. Select whether to do Nothing, Seat Party Chit, or Show Party Chit when a user
performs the following action: Seat a Party. The Show Party Chit receipt is
similar to the Seat Party Chit receipt, but it's used as a print-on- demand option
that you might only use occasionally for certain parties.

a. Choose how many Copies to print.

Greeter receipts are often handed to the waiting guest to confirm quote time and show the
estimated seat time.
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Note: Use the Printing tab within the Crunchtime Portal to select receipt details such
as number of copies, header, footer, page number, party quick notes, party notes, table
preferences, reservations, guest settings, and a QR Code with the table, transaction,
or confirmation number.

Note: The term “QR Code” is registered trademark of DENSO WAVE INCORPORATED in
Japan and other countries.

Note: If Show Party Mix? is selected in the Crunchtime Portal, the party mix is shown
below the party size on all chits that print the party size. The party mix type is only
printed if the count for the type is non-zero (e.g. If the "Infant" count is 0, a line for
"Infant” would not appear on the chit).

Guest Per Hour Calculations

This quote calculation method generates a quote based on an algorithm that evaluates the
number and size of parties on the wait list. You can base these quote methods on 100,
125, 150, and 180 guests.

Guests Per Hour divides wait times into 5-minute sections, which are denoted in the
following charts with a bold horizontal line. For any of the following methods, party sizes 6
and under are each depicted as 1 line on the chart. The amount of lines given to parties
containing more than 6 guests is determined by an equation. Take the party size and divide
by 4. Round this quotient up and add 1.

Example: A party of 7 would take up 3 lines on the table (7 + 4 =1.75,roundto 2 + 1 =
3). A party of 12 would take up 4 lines on the table (12 + 4 =3 +1 = 4).

Note: Regardless of which of the methods is used, quote ranges are based on party
size. It might help to simplify Guests Per Hour by showing baseline quote ranges for
the first 4 of the 5-minute intervals for parties with 1-4 guests.
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5-Minute Section Exact Quote Quote Range

2 10 5-10
3 15 10-15
4 20 15-20

The number of linesin a 5-minute section of the chart will vary depending on the quote method you are

using.
Base "Guests Per Hour" Quotes

Note: The Guests Per Hour quote calculation method includes unarrived call- aheads in
the system when determining the number of “wait lines” to use when generating a
quote. The Impending Call Ahead Threshold setting in Portal excludes any party not
within a certain threshold of arriving from quoting and suggested seating calculations.

Note: Mock seating can be enabled for GPH within the Portal. This enables the creation
of a prediction map when parties are on the wait list; meaning, if open tables exist,
parties on the wait list will be matched to these tables and not counted as waiting
parties for GPH quote time calculations. Consider this option if using online waitlist
seating, as it will prevent online waitlists from being quoted wait times when tables are
available.

Note: If you are using the Guests Per Hour quote method, even if Include reservations
in the quote time calculations is selected, reservations will not affect quote time until
the guests have arrived.

Guests Per Hour (100)

This method uses a baseline of 90 seconds (1 min & 30 sec) per table. The 100 method,
however, is different than the other methods in that its 5-minute chart sections do not
always contain an equal amount of lines (this method does not divide lines per 5-minute
section based on an equation).

Example: Unlike the 150 method that uses a minute-per-table breakdown of lines in a
section of the chart (5 min =+ 1 line = 5 lines), the 100 method rotates using 3 and 4 lines
per 5-min section.
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Party size of 1 —4: The first 3lines (first 5-min section) use a quote range
of 0-5,thenext 4lines use aquote range of 5-10, the next 3 (lines 8-10) use
10- 15, and the next4 (lines 11-14) use 15-20. Further sections use this
same technique, whichincreasestherangeby5.

Party Size of 5 — 11: Using the baseline ranges for parties of 4 or fewer
guests shownintheBase "Guests Per Hour' Quote Ranges Table,increase
the quote range by 5. Notice in the Guests Per Hour (100) Chart Example
Table, the Talbot party range is 0-10 instead of 0-5 because there are 6
guests.

Party Size of 12+: The first number in the range increases by 15 and the
range itself increases to 10. Notice in the Guest Per Hour (100) Chart
Example Table, theLukas partyrangeis 20-30 (20 ministhe normal low-end
range of the second 5-min section range [5] + 15, and 30 is 10 min being
added tothe new low end of therange[20] + 10).

Line # Party Size Time In Quote Range
1 4 Weller 5:15 0-5
2 6 Talbot 5:15 0-10
3 Miller 5:16 0-5
4 P,
5 —
6 ———
7 12 Lukas 5:17 20-30
8 3 Fusting 5:18 10-15
9 5 Lynne 5:18 10-20
10 4 McKorkle 5:19 10-15
11 6 Stevens 5:19 10-15
14 8 Mason 5:21 15-25

Guests Per Hour (100) Chart Example
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Note: The Lukas party uses 4 lines because it has 12 guests, and the Mason party uses
3 lines because it has 8 guests. Since all other parties have 6 or fewer guests, they only
take up 1 line.

Guests Per Hour (125)

This method uses a baseline of 75 seconds (1 min & 15 sec) per table, which translates to
4 lines per 5-min section (75 sec x 4 = 300 sec or 5 min).

e Party size of 1 —4: The first 4lines (first 5-min section) use a quote range of 0-
5,the next 4 (lines 5-8) use aquote range of 5-10, the next 4 (lines 9-12) use 10-
15, and the next 4 (lines 13-16) use 15-20. Further sections continue to increase
each range by 5.

e Party Size of 5 - 11: Using the baseline ranges for parties of 4 or fewer
guests shownintheBase "Guests Per Hour" Quote Ranges Table,increase the
high end of the quote range by 5. Notice in the Guests Per Hour (125) Chart
Example Table, theLukas partyrangeis 5-15instead of 5-10because thereare
8guests.

e Party Size of 12+: The first number in the range increases by 15 and the
range itself increases to 10. Notice in the Guests Per Hour (125) Chart
Example Table,the Mason party rangeis 30-40 (30 min is the normal low end
oftherange[15] + 15, and 40is 10 min added to the new low end of the range
[30] +10).
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Line # ‘ Party Size Name Time In ‘ Quote Range

1 4 Weller 5:15 0-5

2 3 Talbot 5:15 0-5

3 5 Miller 5:16 0-10
4 2 Fusting 5:16 0-5

5 —

6 —

7 8 Lukas 517 5-15
8 4 Bosley 5:18 5-10
9 5 Jones 5:18 10-20
10 4 Lynne 5:19 10-15
11 6 Stevens 5:19 10-20
12 2 Oldham 5:20 10-15
16 12 Mason 5:22 30-40

Guests Per Hour (125) Chart Example

Note: The Lukas party uses 3 lines because it has 8 guests, and the Mason party uses
4 lines because it has 12 guests. Since all other parties have 6 or fewer guests, they
only take up 1 line.

Guests Per Hour (150)

This method uses a baseline of 60 seconds (1 min) per table, which translates to 5 lines
per 5-min section of the chart (5 minutes + 1 line = 5 lines).

e Party size of 1 — 4: The first 5lines (first 5-min section) use a quote range of 0-
5,the next 5 (lines 6-10) use a quote range of 5-10, the next 5(lines 11-15) use
10-15,and the next 5(lines 16-20) use 15-20. Further sections continue to
increaseeachrangeby5.

e Party Size of 5 — 11: Using the baseline ranges for parties of 4 or fewer
guests shownintheBase "Guests Per Hour" Quote Ranges Table,increase the
high end of the quote range by 5. Notice in the Guests Per Hour (150) Chart
Example Table, the Miller party rangeis 0-10instead of 0-5because thereare 5
guests.
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e Party Size of 12+: The first number in the range increases by 15 and the
rangeitselfincreases to 10. Noticein the following Guests Per Hour (150)
Chart Example Table,theLukas party rangeis 20-30 (20 ministhe normal low
end range of the second 5-minute section [5] + 15, and 30 is 10 min added to
thenew low end of therange[20] +10).

Line # ‘ Party Size Name Time In Quote Range
1 4 Weller 5:15 0-5
2 3 Talbot 5:15 0-5
3 5 Miller 5:16 0-10
4 2 Fusting 5:16 0-5
5 4 Bosley 5:17 0-5
6 —
7 R
8 P
9 12 Lukas 5:18 20-30
10 4 Lynne 5:19 5-10
11 6 Stevens 5:19 10-20
12 2 Oldham 5:20 10-15
13 2 Stanley 5:21 10-15
14
16 8 Mason 5:22 15-25
17 4 McKorkle 5:23 15-20
18 3 Eisen 5:27 15-20
19 2 Burkle 5:28 15-20
20 4 Doyle 5:30 15-20

Guests Per Hour (150) Chart Example
Note: The Lukas party uses 4 lines because it has 12 guests, and the Mason party uses

3 lines because it has 8 guests. Since all other parties have 6 or fewer guests, they only
take up 1 line.
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Guests Per Hour (180)

This method uses a baseline of 50 seconds per table, which translates to 6 lines per 5-
minute section (50 sec x 6 = 300 sec or 5 min).

e Party size of 1 — 4: The first 6 lines (first 5-min section) use a quote range of 0-
5,the next 6 (lines 7-12) use a quote range of 5-10, the next 6 (lines 13-18) use
10-15,andthe next 6(lines 19-24) use 15-20. Further sections continueto
increase eachrangeby5.

e Party Size of 5 — 11: Using the baseline ranges for parties of 4 or fewer
guests shownintheBase "Guests Per Hour' Quote Ranges Table,increase the
high end of the quote range by 5. Notice in the Guests Per Hour (180) Chart
Example Table, the Lukas party range is 5-15 instead of 5-10 because there are
8 guests.

e Party Size of 12+: The first number in the range increases by 15 and the
range itself increases to 10. Notice in the Guests Per Hour (180) Chart
Example Table,the Mason party rangeis 25-35 (25 min is the normal low end
oftherange[10] + 15, and 35is 10 min added to the new low end of the range

[25] +10).

Line # Party Size Time In Quote Range
1 4 Weller 5:15 0-5
2 3 Talbot 5:15 0-5
3 5 Miller 5:16 0-10
4 2 Fusting 5:16 0-5
5 4 Bosley 5:17 0-5
6 3 Clemons 5:17 0-5
7 —
8 ———
9 8 Lukas 5:18 5-15
10 4 Lynne 5:19 5-10
11 6 Stevens 5:19 5-15
12 2 Oldham 5:20 5-10
13 2 McKorkle 5:21 10-15
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18 13 Mason 5:22 25-35
19 2 Robertson 5:25 15-20
20 3 Hearn 5:27 15-20
21 5 Stewart 5:28 15-25
22 6 Creegan 5:29 15-25
23 3 Stanley 5:29 15-20
24 5 Eisen 5:30 15-25

Guests Per Hour (180) Chart Example

Note: The Lukas party uses 3 lines because it has 8 guests, and the Mason party uses
5 lines because it has 13 guests (13 + 4 = 3.25 and round this quotient up even if it is
under .5, which gives you 4 + 1 = 5). Since all other parties have 6 or fewer guests, they
only take up 1 line.

Guests Per Hour (Configurable)

Use Guests Per Hour quoting with a unique number of guests-per-hour that is not 100, 125,
150, or 180. If you select Guests Per Hour (Configurable), you must enter the number of
guests, up to 999.

Note: When using the Guests Per Hour (Configurable) calculation, the number of rows
in a section of the chart is equal to the number you enter divided by 30 (e.g. If 210 is
entered, there will be 7 rows per section).
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